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000 «b6aHK PayHa»

Ycnosua Odeptbl geincTeyioT ¢ 04.03.2019

O®EPTA
o Bbinycke baHKoBcKoOW KapTbl Mera®oHa M OcyLLeCTB/IEHMM PacyeToB C ee UCMOo/Ib30BaHUEM

HacToswwas opepTa Asnsetca oduumanbHbim npeanoxeHnem (Odeproit) O6LLecTBa C OrpaHUYEHHOM OTBETCTBEHHOCTbLIO «BaHK
PayHa» (FTeHepanbHan NMLEH3MA HA ocywecTBneHne B6aHKOBCKMX onepaunit Ne 2506 ot 14.11.2012 roaa, agpec: 121609 r. Mocksa,
Pybnesckoe w., A.28, panee no TekcTy — bBaHK) agpecoBaHHbIM ¢usMUecKMM svMuam — aboHeHTaM onepaTopa MOABUMKHOW
paanoTenedoHHom ceasmn NMAO «Mera®oH» 3aKkNHOUYUTL JOFOBOP O BbiNycke BaHKOBCKOM KapTbl Mera®oHa v ocyLwecTBieHUU PacyeToB C
ee Ucnosib3oBaHvem (Aanee - floroBop) B NOpAAKe M HA YCIOBUAX, N3N0XKeHHbIX B OdepTe, B COOTBETCTBUM C M. 2 €T. 437 IpaxkaaHCKoro
Koaekca P®.

[Oevicteytowasn Bepcua OdpepTol pasmelteHa Ha WEB-calite baHKa.
1. TepmuHbI M ONpeaeneHuns.

1.1. AGOHeHT — ¢M3MYecKoe NULO, ABNAIOLLEECA MO/Ab30oBaTenem ycayr ceasv OnepaTopa B pPamKax 3aKAHOYEHHOro C
OnepaTopom [0roBopa Ha OKasaHWe ycnyr cBA3n (abOHEHTCKMI JOroBop), Ha OCHOBaHWMM KoToporo emy OnepaTopom BblAeneH
ABOHEHTCKUIN HOMEp, a TaKKe B UHPOPMALNOHHON BuanmHrosol cucteme Onepatopa NPUCBOEH IULLEBOW CYET.

1.2. AGOHeHTCKMiIt Homep — TenedoHHbIA HOMep, BblaeneHHbln Onepatopom ABOHEHTY, OA4HO3HAYHO ONpeaenAoLni
(noeHTMOMUMpPYOWMI) NOAKNIOYEHHOE K CETU MOABUMKHOW CBA3M ABOHEHTCKOE YCTPOMCTBO C YCTaHOBAEHHOW B Hem SIM-kapTol, c
NoMoLLblo KOTOpOl obecneymBaeTcs MaeHTUPMKauna ABOHEHTCKOro YCTPOMCTBA, ero AOCTYN K CeTU NOABUMKHOMN CBA3WN ANA obmeHa
nHdpopmaumeir (SMS), n obecneumsarowmit AGOHeHTy AocTyn K ycayram Onepatopa.

1.3. AGOHEHTCKOe YCTPOMCTBO — MO/b30BaTe/bckoe (OKoHeyHoe) obopyaoBaHMe ABOHeHTa, MNOAKNOYEHHOE K CEeTU
noAsu»KHoM cBA3n OnepaTopa, obecneumsatowee ABOHeHTY focCTyn K ycayram OnepaTopa.

1.4. ABTOopusauma — paspeweHme baHka Ha nposegeHue KaneHtom onepaumm ¢ ucnonssosaHmem ICII.

1.5. AreHT — 6aHKOBCKMI NnaTexkHbli areHT (BMA), npuenekaemblit BaHKOM B COOTBETCTBUM C 3aKOHOZATENbCTBOM P®, ana
Bblgaun KnueHTy [nactukoBoW KapTbl B TouKax o6CAy:KuMBaHMA AreHTa, npoBegeHus WaeHTUPUKauMM wam  YNpoLLeHHOM
naeHtndukaumm Knventa, cbopa v nepepaum baHKy AaHHbIX 0 KaveHTax ans uenei 3akntodeHusa [loroBopa, M COBEPLUEHWUA MHbIX
OEeUCTBUIA, npesycmoTpeHHblx ®PeaepanbHbiM 3akoHom No 161-d3 ot 27.06.2011 «O HaUMOHANbHOM NNATEXKHON cUCTEMEDN.
LeatenbHocTb AreHTa ocywectenseT AO «Mera®oH Putein» (MHH 7825695758, topuanyeckuin agpec: 127006, Mockea, nepeyniok
OpyxelHbii, 4. 41, opuc 558) Ha OCHOBaHWWM 3akAlOYeHHoro ¢ baHkom gorosopa Ne 1-BMA ot 26.04.2016 r. «O npusneYeHUmn
6aHKOBCKOro NMAaTeXXHoro areHTa» (ganee — florosop BMA).

1.6. AKTMBHas KapTa — KapTa, cTaTyc KOTOpOi MMeeT 3HayeHue, ycTaHoseHHoe B M. 3.3.1.2. MpunoskeHusa Ne 3 k OdepTe.

1.7. AyTeHTMPMKaLMA — yA0CTOBEPEHNE NMPABOMOYHOCTM obpaleHuns KnaveHTta B BaHK gna coBeplueHna npeaycMoTPeHHbIX
OdepToii onepaymit. AyteHTUdUKaumMa KaneHTa ocyectsaseTcs, B TOmM Yucae, npy nomowm NMUH-koaa nav nognucn KnneHTa Ha Yeke
(cnune) anekTpoHHOro TepmuHana (umnpunHtepa), Kogos 3DS, oaHopasosbix SMS-naponeit (kogos) n/mam CVC2.

1.8. baHKoBCcKaA Kapta Merad®oHa (Kapta) — npegonnayeHHan KapTa MexayHapogHoM nnaTtexHoi cuctembl "MasterCard
Worldwide" (aanee - MMNC), amuTpoBaHHana BaHKOM Ha maTepuanbHOM HocuTene unn 6e3 maTepuanbHOro HOCUTENS, NCMNO/Ib30BAHME
KOTOpOW no3BonseT KAneHTy coBepluaTtb onepaymm, npeaycMmoTpeHHble loroBopom, B Tom umcne ¢ 34C.

1.9. Bantota Kaptbl — Poccuiickuii pybnb.

1.10. BuptyanbHaa baHKoBcKas Kapta MeradoHa (BuptyanbHas Kapta) — KapTta, smuTupoBaHHas bBaHkom 6e3
MaTepuaNbHOro HOCUTENSA, NPeAoCTaBAEHME KOTOPOI MHULMKMpPYeTcAa ABOHEHTOM ¢ ucnonb3oBaHnem Mera®oH baHK, JIMuHoro KabuHeta
AboHeHTa, Caiita Mera®oH baHKk unu WEB-caiita Onepatopa. BaHk npeaoctasnfer BupTyanbHble KapTbl TO/AIbKO OOHOrO BMAA:
«Uundposasa kapTtaly.

1.11. AucraHumnoHHoe 6aHKoBCKoe obcnyskueaHue ([BO) — npenocTaBneHME C MCMO/b30BAaHUEM KOMMbIOTEPHbIX M/Man
TenedoHHbIx cetelt BaHkom KnueHTy ycayr B cootseTcTeum ¢ Npasunamu 460.

1.12. lonoNHUTEeNbHbIA abOHEHTCKUit Homep — ABOHEHTCKMII HOoMep K/aueHTa, B TOM 4uc/ie npefHasHayeHHbIn ana
nonyyenma Kogos 3DS u nHpopmauum o6 onepaumax ¢ ucnosnbzosaHvem ICIM B Buae SMS-coobluieHuit. B cnyyae yctaHOBNeHUs
Knnentom [lononHutenbHoro aboHeHTckoro Homepa, Kogbl 3DS HanpasnawoTca KnveHty B Buge SMS-coobuieHWin TOMbKO Ha
JononHunTeNbHbI abOHEHTCKUI Homep.

1.13. AocrynHaa Kapta / foctynHaa BupTyanbHaa Kapta — Kapta/BupTyanbHas KapTa, CTaTyC KOTOpoW MmeeT foboe m3
3HaYeHWM, yKasaHHbIx B nn. 3.3.1.1.- 3.3.1.2. MpunoxkeHua Ne 3 k Odeprte.

1.14. foctynHbid Octatok IAC — 3anucb, oTpaxkatowaa OctaTtok IAC KnveHTa, a TaKKe AOMOJNHUTE/IbHYHO BO3MOMKHOCTb
(mocTynHocTb) yBennyerusa octatka IC KnaveHTa 3a cyeT [eHEeHbIX CPeACTB, BHECEHHbIX UM B KauyecTBe aBaHCa 3a YC/Iyru CBA3u
Onepatopa ans OcHOBHOro aboHEHTCKOro Homepa.

1.15. 3aKa3 — cOBOKYNHOCTb MNacTMKOBOM KapTbl U TapudpHoro nnaHa OnepaTtopa, ANA KOTOPOro BO3MOXHO odopmaeHue
MnacTMKoBOM KapTbl, 3aKa3aHHaa KaMeHTOM B MHTepHET-MarasunHe B Nepuog, B Te4eHWe KOTOPOro AencTBoBano npeanoXKeHune baHka,
npeaocTaBAAoLLEE TaKYH BO3MOXHOCTb (€ 22.08.2016 no 30.06.2017) (aanee — Mepurog, aeinctema npeanoXKeHus).

1.16. 3aaBneHue — ntoboe K3 creayoWMNX 3aABAEHNN:

1 PaHee umeHosancsa «Cyet TenedpoHa». U3meHeHe HaMMEHOBaHMSA BbIMyCKaeMblX BUpTyanbHbIx KapT ¢ «CyeT TenedpoHa» Ha «Lindposas
KapTa» He NoBnekno obpa3oBaHMe HOBOrO BMAA BbiMycKaemblx BUpTyanbHbIx KapT. PaHee BbinyLleHHble Kak «CyeT TenedoHa» U He 3abNOKMPOBaHHbIE
NOCTOAHHO BUpTyanbHble KapTbl NPOAO/KAOTCA 06CNYKMBATLCA KaK «LiudpoBasn KapTa».


https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%A2%D0%B5%D0%BB%D0%B5%D1%84%D0%BE%D0%BD%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C

e 3asBfieHMe Ha Bblgayy KapTbl uau 3asBneHue Ha 3ameHy KapTbl, odopmasemble B Touke 06CAyXKMBaHUA AreHTa Ha
6yMaXKHOM HocuTesle No YCTaHOBAEHHOW BaHkom dopme, 1 NnoanmcbiBaeMble COBCTBEHHOPYYHOWN nNoanucbio AGOHEHTa;

e 3asBneHue Ha Bblgadvy Kaptbl, opopmneHHoe npu AocTaBKe 3aKasa Ha BymaxKHOM HocuTene No ycTaHOBAEHHOW BaHKom
dopme, 1 nognucaHHoe cobCTBEHHOPYYHOM NoaNMUCbio ABOHEHTa.

1.17. UpeHTUPMKALMA — COBOKYMHOCTb MEPONPUATUIA MO YCTAHOB/EHUIO onpeaeneHHbix PepepasbHbiMm 3akoHom oT 07
asrycta 2001 roga Ne 115-®3 «O npoTvBOAENCTBMM Neranusaumu (OTMbIBAHMIO) AOXOL0B, MOJYYEHHbIX MPECTYMHbIM MyTem, K
duHaHCMpoBaHUiO Teppopuama» (panee — PepepanbHbii 3akoH Ne 115-®3) ceegeHuii 0 KaveHTe dusnmyeckom nuvue (ero
npeacraBuTensx, Boirogonpuobpertatensax, 6eHedpuumnapHbIX BAAAEAbLAX) M NO NOATBEPKAEHMUIO 3TUX CBEAEHWUIA C UCNONb30BaHMEM
OPUTMHANOB OKYMEHTOB.

1.18. UHTepHeT-MmarasuH (WEB-caifT AreHTa) — NporpammHbiii KOMNAEKC AreHTa B ceTi MIHTepHET, pacnooXKeHHbI No agpecy
www.shop.megafon.ru.

1.19. Knuent — d¢usmnyeckoe nauuo, obnagatouiee NONHON [eecnoCcobHOCTbIO B COOTBETCTBUM C  AEUCTBYHOLLMM
3aKoHogaTenbcTBOM PO, apnatoweeca ABOHEHTOM, 3aKkNtoumnBLLIee ¢ BaHKom JoroBop B NOpAAKe U Ha YCI0BUAX, U3N0XKEHHbIX B OdepTe.

1.20. Kop, 3DS — o4HOpPa30BbI KoA, MNOATBEPNKAEHUA OMepaLMn, COBEPLIaEeMON C MUCNo/b3oBaHMEM PeKBU3IUTOB KapTbl B
MHTepHeTe, KoTopblii HanpaBaseTca Kanenty B Buge SMS-coobuieHma Ha ero OCHOBHOM abOHEHTCKUA Homep uan JononHUTeNbHbIN
aboHEeHTCKMI HoMep (B cy4ae, ecv OH ycTaHoB/IEH KneHTom).

1.21. KopoBoe cnoBo — cekpeTHoe OyKBEHHO-UMPOBOE coyeTaHue, HasHayeHHoe KAneHToM, npeAHasHayeHHoe AnA
NoATBEPXKAEHMA TMYHOCTU KnneHTa npm ero obpaiieHnn B KoHCybTaLMOHHbIN LeHTp. KogoBoe cnoBo ycTaHasamBaeTca KnveHtom ans
MNacTUKOBbIX KapT B 3aABieHUn, gaa BupTyanbHbix KapT — B 16O, MoxKeT 6biTb M3MeHeHo yepe3 B0 mam npu 3akato4eHMn HOBOro
[Jorosopa, npu 3TomM noaTeepXKAeHMe IMYHOCTU KaneHTa npu ero obpateHnmn B KOHCYIbTaUMOHHbIV LLeHTp nponssoguTtca no Kogosomy
CNOBY, CBeAEHMA 0 KOTOPOM bbinn NpegocTaBneHbl baHKy no3gHee.

1.22. Komucema — ctoumocTb ycnyr baHka ana KnveHTta, onpegensemas B COOTBETCTBMM C Aenctsyrowmmu Tapubamu.
Komwucceuma He obnaraetca HAC Ha ocHoBaHMM noAanyHKTa 3 nyHKTa 3 ctatbu 149 HK P®. Komuccusa, pasmep Kotopow, cornacHo Tapudam,
33aBUCUT OT CYMMbl OMepaLuil, COBEPLIEHHbIX B ONpeAeneHHbI Nepuos, PacCcyMTbiBaeTcA OT CyMMbl Onepauumii, COBEPLUEHHbIX C
ucnosnb3oBaHMem Bcex KapT, npeaoctaBneHHbIx KaneHTy, unm nx PeKBM3NTOB KapT.

1.23. KoHcynbTauMoHHbIi ueHTp (KU) — noapasgeneHne baHKa uau TpeTbe AMLO, NpuBAeYeHHoe BbaHKOM Ha OCHOBaHWM
OTAeNbHOro JOroBOpa, NpegocTasaatolwee KAMeHTy BO3MOMKHOCTb NONyYeHUA MHGOPMALMU U UHBIX YCAYTr Npu ero obpalieHun B baHk
no tenedpoHy. O Homepax TeniepoOHOB, MO KOTOPbIM MOXKHO cBasaTbcA ¢ KL, baHK n3sewaet KaneHTa nytem pasmelieHma nHdopmamm
Ha WEB-caitTe baHKa.

1.24. NInyHbid KabuHeT AGOHeHTa — opraHM3oBaHHaa OnepaTopom cucTemMa CaMoOOBCNYXKMBAHWUA, OOCTYN K KOTOpOW
npeaocTaBAAeTCA aBTOPU30BaHHbIM B Hel ABOHeHTam ¢ ucnonb3osaHvem WEB-caiiTa B ceTn MIHTEpHeT, pacnosioeHHOro No agapecy:
Ik.megafon.ru (aanee — Caitt Mera®oH. JInuHbiii KabuHert), u/uam MobunbHoro npunoxerus ««MeradoH» JIUHbIN KaBUHET».

1.25. Mera®oH baHK — cepBuC N0 AUCTAHLMOHHOMY OBCNYKMBAHMIO aBTOPU30BAHHbIX B HEM ABOHEHTOB, NpeaoCcTaBaAAeMbIN
Onepatopom Yepe3 WEB-caiiT B ceTn MHTepHET, pacnoioxeHHbli no agpecy: bank.megafon.ru (aanee — Caiit Mera®oH baHk), n/unm
MobunbHoe npunoxerHne «Mera®oH bBaHk».

1.26. Mo6bunbHoe npunoxeHne ««Mera®oH» JIMUHbIK KabuHeT» - nporpammHoe obecneyeHue, paspaboTaHHoe
OnepaTopom 1 ycTaHaBnMBaemoe ABOHEHTOM Ha YcTpoincteo. bonee noapobHoe onucaHve npeactaBieHo B ceT UHTepHeT Ha WEB-
cavite OnepaTopa.

1.27. Mo6bunbHoe npunoxeHne «Mera®oH BaHK» — nporpammHoe obecneuyeHue, paspaboTaHHoe OnepaTopom W
ycTaHaBanBaemoe ABoHeHTOM Ha YcTpolicTBo. bonee noapobHoe onvcaHme npeacTaBiaeHo B ceTu MHTepHeT Ha Calite Mera®oH baHK
(bank.megafon.ru).

1.28. Homep Kaptbl (PAN) - ogMH 13 PeKBM3UTOB KapTbl, LWECTHAALATU3HAYHbBIM HOMEpP, YKa3aHHbIM Ha JINLEBOIN CTOPOHE
MnacTukoBol KapTbl an oTobparkaemblii B 6O Ha AnLEeBOM CTOpoHe M306parkeHna BUpTyanbHOM KapTbl.

1.29. Oneparop — NAO «Mera®oH» (MHH 7812014560, OTPH 1027809169585), 3aperucTpupoBaHHOe B COOTBETCTBUM C
3aKoHoAaTelbcTBOM P® B KauecTBe onepaTopa CBA3M, CAMOCTOATE/IbHO OKa3bIBAKOLLErO YCAYrM NOABUNKHOMN pagnoTenepoHHON cBA3K,
MMetoLLee lpUanYecKkuin n novToBbli agpec: 127006, Mocksa, nepeynok Opy:KeiHbin, 4. 41.

1.30. OcHoBHOW a6oHeHTCKuii Homep (MSISDN) — AGOHeHTCKMIN HOMep KiaueHTa, yKasbiBaemblli B 3asBNEHUM Kak
ABOHEHTCKMM HOMEP (MSIDSN) — B oTHOLWeHMM [1acTUKOBOI KapTbl, UM BbICTYNAIOWMIA B Ka4ecTBe JIOr1Ha npu Bxoae B Mera®oH
BaHK nan JInyHbii KabrnHeT ABOHEHTa — B OTHOLWEHUM BupTyanbHOM KapTbl, obecneunsatowmii KnmeHTty goctyn K ycayram Onepatopa,
33 KOTOpble B KayecTBe aBaHCca KAMEHT BHOCUT AeHeXHble CpeacTBa, 3a CYeT KOTopbix KAIMEeHT nocpeacTBOM MCNo/b30BaHUA YCayrm
«BKM» yBennumeaet Octatok 3[C, B TOM YMcie 1 Npu coBepLieHnn onepauuin ¢ 3CM.

1.31. OcTaTOK 3N1EeKTPOHHbIX AeHeXHbIX cpeacTB (Octatok AC) — Tekywmit pasmep 06a3aTenbcT baHKa nepeg KnveHTom B
dopMe 3NEKTPOHHbIX AeHEXHbIX CPeACTB No JoroBopy B KaXKAbll KOHKPETHbI MOMEHT BPEMEHMU.

1.32. NepeBop, — peictBuA baHKa, Hanpas/ieHHble Ha npeaocTaBieHne [onyyaTento AeHEXKHbIX cpeacTB KnueHTta, Ha
OCHOBaHWM NoNyYeHHbIX oT KnneHTa PacnopskeHui, a TakKe B3MMaHue ¢ KnmeHTa cootseTcTaytowelrt Komuccuu.

1.33. NMnactukoBas baHKoBcKana KapTta Merad®oHa (MnactukoBas KapTta) — KapTa, amMTMpoBaHHaa BaHKOM Ha maTepuanbHOM
HocuTene, opopmaeHre U NpeaocTaBneHe KOTOPOW OCYLLECTBAAETCA WM OCYLWEeCTBAANOCL B cooTBeTcTBUM ¢ n. 3.1., n. 3.5. OdepTbl.
baHk npepoctasnsaeT MaacTMKoBble KapTbl caeayrowmx Buaos: «Mera®oH CraHgapT», «Mera®oH CtaHgapt NFC» u « Mera®oH 3o0n1010».
Buga KapTbl yKa3sbiBaeTca B 3aABeHUN B COOTBETCTBYIOLLEM MOJe.

1.34. NMonyyatenb — OU3MYECKOE NULO, OPUAMYECKOE NNLO, MHAMBUAYANbHbLIA MpeanpUHUMATENb, B NOJIb3Y KOTOPbIX
ocyuwectensetca Nepesog, ¢ ucnonbsosaHmem 3CM, B ToM yncie cam KAMEHT, ¢ y4eTOM OrpaHUYeHni, NpesycmoTpeHHbIx OdpepToi.

1.35. Mpasuna ABO — npaBuia AUCTaHUMOHHOIO 6GaHKOBCKOrO 06CNYyKMBAHUSA, YKa3aHHble B Mpunoxkernun Ne 3 k OdepTe U
ABnALWMecs HeoTbemaemoi Yactbio OdepTbl. MpuHUMan ycnosua OdepTol, KineHT oagHoBpemeHHO npuHUmaer Mpasuna 460.

1.36. PacnopskeHue — pacnopsxeHne KnveHTa o nepesoge OctaTka I[C (ero uyactm) Ha ero 6aHKOBCKWW CYET UM
6aHKOBCKMIA cyeT MonyyaTens, nepesose 6e3 oTKPbITUA BAHKOBCKOIO cHeTa UAN NOAYyYEeHUU KNMEHTOM HaZIMUHBIX AEeHEXHbIX CpeacTs B
NYHKTax BblAauYM HaAMYHbIX MUAKM BaHKOMaTax, NoAKNoUYeHHbIX K MIMC, cocTaBneHHoe, yA0CTOBEPEHHOE U NepesaHHoe B BaHK, B Tom



yncne ¢ ucnonb3oBaHvem ICI B BUAE 3/NEKTPOHHOIrO [AOKYMEHTAa. PacnopsaskeHMem TaKiKe SBNAETCA 3NEKTPOHHbIA [AOKYMEHT,
COCTaB/EHHbIM BaHKOM OT UMeHu KnreHTa 1 no nopyveHuto KaneHTa B cnyyvanx v B NopsaaKe, yCTaHOBAEHHbIX loroBOpOM.

1.37. PekBu3uTtbl KapTbl — MHPOpMauma, BrAtoYaowasn B ceba: Homep kapTbl, Cpok aelictBuaA KapTtbl, CVC2, a TakKe UHaA
MHpopMaumn, xpaHawanca B 6ase gaHHbIX baHKa, Heobxo4MMan AN OCYLLECTBAEHUA PacyeToB ¢ ucnonb3osaHuem 3CI.

1.38. Cepsuc «SMS-uidpopmuposaHue» — npegoctasneHne KnmeHty Ha OCHOBHOM abOHEHTCKMI HOMep U JoNONHUTENbHbIN
aboHEHTCKMI Homep (B ciyyae, eciv OH ycTaHoBeH KiveHTom) MHopmauum o6 onepaumax ¢ ucnosibsosaHmem 3CIM B popmate SMS-
coobLWeHN.

1.39. CpoK AeicTBMA KapTbl — OAMH U3 PeKBU3MTOB KapTbl, ONpeaenstoWmii nepmos, BpEMeHH, B TeUEHUE KOTOPoro KameHTt
BMpaBe OCYLLECTBMTb OMnepaumio ¢ ucnonbsosaHnem 3CM (B BuAe AaTbl OKOHYaHMA Takoro nepuoga 8 dopmare: mecau/roa). Cpok
OeNcTBUA KapTbl Ans MN1acTMKOBOW KapTbl YKa3aH Ha AnLEeBOM cTopoHe M1acTMKOBOM KapTbl U cocTaBnsfeT He 6onee 5 (Matn) net ¢
MOMeHTa ee odopmaeHna. Cpok AercTBUA KapTbl A BupTyanbHoM KapTbl oTobpaxkaetcs B O Ha vLeBoin cTopoHe M3obpaxeHus
BupTyanbHOW KapTbl M cocTaBnseT He 6bonee 3 (Tpex) NeT ¢ MOMEHTa ee NpPeAoCTaBAeHUs.

1.40. TapudHbIit nnaH OnepaTtopa — COBOKYMHOCTb LLEHOBbIX YC/I0BUI, HAa KOTopbix OnepaTtop npegnaraet GuUsmMyeckomy auuy
No/b30BaTbCA YCNYraMu CBA3WM Ha OCHOBAHMM COOTBETCTBYHOLLErO AOrOBOPa Ha OKasaHue ycayr cBA3u (aboHEHTCKMIA AoroBop).

1.41. Tapudbl — ycnoBuA, ycTaHaBAMBAOLWME BENUYMHY UM OCHOBAHMA BbinaaTbl KiveHTOm Komuccum 3a ycayrm baHka,
npepoctasnnemble Knnenty. Tapudbl npumeHatoTca Ko Bcem Kaptam, npegoctaBneHHbIM KaneHTy.

[Oevicteytowme Tapuodol pasmeleHbl Ha WEB-caviTe baHKa 1 ABAAOTCA HEOTbeMIeMoM YacTblo Jorosopa.

1.42. TexHUUeCKMiA NepepacxoA — COBEPLUEHME OMNepaLmMm Ha cymmy, npesbiwatolLyto pasmep OcTtatka 3[C, Korga 1o cTano
BO3MOHbIM B pe3ynbTaTe TEXHUYECKOM ownbKM baHKa unu B pesynbTate ucnonb3osaHua ICI, ecay Npyu TaKOM MCNO/b30BAHMU MO
utoram o6paboTkn MIC onepaumm cymma, NoAsiexallas CnMcaHuio, OKasaaach Bbille CNUCAaHHOM NepBoHaYabHO cymmbl, nbo, Koraa
B cuny npasun MMC y BaHka nossuaacb 6esycnosHas 06A3aHHOCTb Ha BO3MeLLeHMEe CYMMbl onepaumm 6e3 BO3MOXKHOCTU NpPOBEPKM
cymmbl OctaTka 3C.

1.43. Touka obcnyxuBaHuAa AreHTa — o6ocobneHHoe noapasgeneHne AreHTa, paboTatowiee Mog KOMMEPYECKUM
obo3HayeHnem "MeradoH", obopygoBaHHOe Ana nNpuema U 0b6CAyKMBaHMA KAMEHTOB B LENAX WCNOAHEHUA AreHTOM CBOMX
obaszartenbcTs no [Jorosopy BMNA.

1.44. YnpouweHHasa UAeHTUPUKALMA — OCYLLECTBIAEMan B C/yvasx, YCTaHOBAEHHbIX PeaepanbHbim 3akoHOM Ne 115-93,
COBOKYMHOCTb MEPONPUATUI MO YCTAHOBNEHUIO B OTHOLUEHUWN KJUEHTA - GU3MYECKOTO nLa GaMUaMK, UMEHW, OTYeCTBa (eCNn MHOe He
BbITEKAET M3 3aKOHA WM HALMOHa/bHOrO 06blyas), cepum U HOMepa AOKYMEHTA, YAOCTOBEPAIOWEro IMYHOCTb, U NOATBEPKAEHUIO
[,0CTOBEPHOCTU 3TUX CBEAEHUI C UCNONb30BAHMEM OPUTMHANOB LOKYMEHTOB M B C/Ty4asnx, NpeaycMoTpeHHbIx OdpepToit, nx HoTapranbHO
33aBEPEHHOro NepeBoa Ha PYCCKUIA A3bIK (419 MHOCTPAHHbIX FPaXKaaH).

1.45. Yenyra — ycnyra, okasbiBaemaa baHkom KnneHTy B pamkax 3akitoueHHoro [orosopa, 3aK14atowanca B opraHM3aumm m
OCyLLecTB/IeHNN pacyeTos no lNepesogam.

1.46. Ycnyra «baHKoBcKaa Kapta Mera®oHa» (Ycayra «BKM») — ycnyra OnepaTopa, npeaocTaBasaioowans AGOHeHTY
BO3MOKHOCTb B COOTBETCTBUM C cOrnalleHnem mexay AboHeHTom n OnepaTopom, yeennumsate OctaToK 3/C B BaHKe, 3a CHET AEHEXKHbIX
cpepcTB ABOHeHTa, ABNAIOLLMXCA aBaHCOM 3a ycayru cBasmn OnepaTtopa ana OCHOBHOro aboHEHTCKOro Homepa, C LeNblo NocaeayoLwero
nepesoga baHkom 3/[C B nonb3y [onyyaTensa B COOTBETCTBMM C 3aKOHOAATeNbCTBOM P® u 3aKkntoueHHbim [orosopom. OnepaTop
CaMOCTOATEe/IbHO YCTaHaBMBAET YCIOBUA OKasaHuA Ycnyrn « BKM» B fonosiHeHMe K orosopy 06 OKasaHWM ycayr CBA3W, B COOTBETCTBUM
C KOTOPbIMU ABOHEHT BnpaBe YyMeHbLIaTb CYMMbl JeHEXHbIX CPeACcTB, BHECEHHbIX MM B Ka4eCTBe aBaHca 3a ycnyru ceasmn OnepaTopa a4ns
OcHoBHOro aboHeHTCKoro Homepa, B uenax yesenmdeHua OctaTka IAC c ucnonb3zosaHmem ICM. Ycnosua okasaHua Ycayrm «BKM»
pa3sMeLLatoTca B AOCTYNHOM A5 03HaKoMieHus dopme Ha WEB-caitTe Onepatopa.

1.47. YcTpoiictBo — ABOHEHTCKOE YCTPOMCTBO MM MHOE MO/b30BaTeNbCKOE (OKOHeYHoe) 060pyaoBaHMe, C UCNONb30BaHNEM
KoToporo A6oHeHT ocyLecTeaseT goctyn 8 Mera®oH BaHk 1/uau JInuHblit KabuHeT AGOHeHTa.

1.48. YyacTHMKM pacuetoB — BaHK 1 KnveHT (fanee - CTOPOHbBI), @ TaKKe WMHble Anua, NPUHUMAtOWMe HenocpeacTBeHHOe
yyacTue B NpoLecce pacyeTos, MPOBOAUMBIX MO ONepaLuaM, COBEPLLUEHHbIM C ucnosab3osaHnem ICI.

1.49. YueTHblii Homep KapTbl — 13-3HauHblit Homep (EAN), yKasaHHbI Ha 060pOTHOW cTopoHe MM1aCcTUKOBOM KapTbl.

1.50. Wndp KAMeHTa — NepcoHanbHbIM MAEHTUPUKALMOHHBIV Homep KaneHTa B MHGOPMALMOHHBIX cucTemax baHka.

1.51. 3neKkTpoHHble AeHexHble cpeactBa (IAC) — AeHeHble cpefcTBa B BanoTe PP, KoTopble NpeaBapuUTeNbHO
npegocTtasneHbl KnveHtom BaHKy, ¢ uwenbto coseplieHMA [lepeBOfOB, He CBA3AHHbIX C OCYLLECTBJAEHMEM NpeanpuHMMATENbCKOM
LEATE/IbHOCTM M YaCTHOM NPaKTUKKM, yuyuTbiBaemble B KayectBe Octatka 3[AC KnveHTa B pamkax [orosopa. 94C He noanexkart
0653aTeIbHOMY CTPax0OBaHMUIO B COOTBETCTBUM ¢ DeaepanbHbiM 3aKOHOM OT 23 aeKkabpa 2003 Ne 177-93 «O cTpaxoBaHMM BKaLO0B
du3nyeckmx nuny, B Poccuinickoit depepaumm».

1.52. 3nekTpoHHOE cpeacTBO naatexka (ICM) — coBOKYMHOCTb PEKBU3UTOB KapTbl, KapTbl U TEXHONOTMW €€ UCNONb30BaHUS,
nossonawlme KnneHTy coctaBnATb, yAOCTOBePATb M nepefaBaTtb B baHK PacnopsaxeHua B uenax ocywectsneHua [lepesopa ¢
MCMNoab30BaHNEM WHPOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHONOMMIA, NNATEXHbIX TEepMWHaN0oB, OGAHKOMATOB, a TaKXKe WHbIX
TEXHUYECKUX YCTPOMCTB.

1.53. 3DSecure (3DS, Mastercard SecureCode) — TexHONOrMA AONONHUTENbHOW AYTEHTUOMKALMM NAATENKHbLIX KapT,
paspaboTaHHaa MIC c uenbto obecneyeHna 6esonacHoro nposeaeHua onepauuin B cetn MHTepHeT. B pamkax JaHHOM TEXHOI0rMK
nnyHocTb KnneHTa ygoctosepsaeTtca nocpeactsom Beoaa Knnentom Koga 3DS npu nposeaeHum onepaumn ¢ 3CMN B NHTepHeTe.

1.54. CVC2 (Card verification code) — oauH U3 PeKBM3UTOB KapTbl, TPEX3HAYHbIA UMPPOBOM KOA, CAyKawmin ans
LONONHUTENBHON NPOBEPKM NOAJMHHOCTU KapTbl Npu npoBegeHUMM onepauuii B ceT MHTEpHET Man onepauuin ¢ py4yHbiM BBOZLOM
PekBM3MTOB KapTbl. CVC2 HaneyaTaH Ha nonoce Ansa noanuck KnmeHTta Ha 060poTHOM cTopoHe MAacTMKOBOM KapTbl M OTObparkaeTcs
B JJ60 Ha 060pPOTHOI CTOpPOHE U30bparkeHnsa BUpTyanbHOM KapTbl.

1.55. MCC (Merchant Category Code) — Koa, obo3HavaloWMii BUA, OEATENbHOCTM TOPrOBO-CEPBUCHOrO NpPeanpuaATUS,
npuceavBaembli H6aHKOM-3KBaepom, 06CNYKMBAIOWMM TOProBO-CEPBUCHbIE NpeanpuaTva. BaHK He HeceT OTBETCTBEHHOCTM 3a
HEKOppPEeKTHOE NpeaocTaBaeHne MHGOPMaLMM O COBEPLUEHHOM C UCMob30BaHWeM KapTbl onepaunu, Bkatodas MCC, npegocTtasnsemon
TOProBO-CEPBUCHBIMM MPEANPUATUAMMN /UK 0BCAYKMBAOWMMM MX BaHKaMMU-IKBaepamu.



1.56. PIN-kog (MWUH-Kog) — nepcoHanbHblil MAEHTUOUKALMOHHBIN HOMep, npeacTaBasloWMiA coboit umnbpoBoin Koa,
W3BECTHbIN TONIbKO KAMEHTY, M ncnosib3yemblii KnMeHTOM Npu coBepLUeHUn onepauuii ¢ ucnonb3osaHmem KapTbl.

1.57. SMS (Short Message Service) — TexHonorMa obmeHa MHPOpMaUMen B BMAE 3MEKTPOHHbIX COOBLLEHUI (KOPOTKUX
TEKCTOBbIX COOBLLEHMIT) MO CETU NOABUMHOM CBA3M C NpMMeHeHMemM ABOHEHTCKOro YCTPOMCTBA (KaK 3To onpeaesieHo CTaHAapTaMu ycayr
cBA3Nn).

1.58. SMS-6aHKUHT — cepBuc No ynpasaeHuto Kaptoit no SMS, Tapuouumpyembiii n npegoctasasemblin KnmeHty OnepaTopom
B PaMKax 40roBopa Ha OKasaHue ycayr cBAsu (abOHEHTCKMI AOrOBOP) B KayecTBe HeobA3aTeNbHON A0NOMHUTENbHOM ONUMM.

1.59. WEB-caiit baHka — WEB-caiiT, pasmeLueHHbIli B ceTu MHTepHET no agpecy: www.round.ru 1 cogep:alimin tHGopmauuto
o baHKke n Homepax TenepoHos KL, a Takke Tapudbl n TekcT OdepThbl.

1.60. WEB-caiiT Onepartopa — WEB-caiT, paameLeHHbI B ceTu MIHTepHET no agpecy: www.megafon.ru n cogepawuii, B Tom
yncne, nibopmaumio o6 OnepaTtope M ycnosuax okasaHus OnepaTtopom ABOHEHTY yCayr CBA3M.

MHble TEPMUHBI U onpeaeneHuns, ynoMmHaemble, HO He packpbiTble B OdepTe, COOTBETCTBYIOT NosioxKeHnam PeaepanbHOro
3aKkoHa Ne 161-d3 o1 27.06.2011 «O HauMOHabHOW NAATEXHON CUCTEME Y.

2. Npeamet OdepTbi
2.1. bBaHK obnasyeTca:

2.1.1. 3mutuposaTtb KapTy 1 obecneymBaTb BO3MOXKHOCTb COCTaBAATb, YA0CTOBEPATL U NepeaasaTb baHKy PacnopseHus, B
TOM Yyucne u c ncnonbzosaxHmem 3CI.

2.1.2. NpepocTaBuTb KnmeHTy MaacTMKOBYIO KapTy C NpuBiedeHnem AreHTa nam BupTyanbHyto KapTy Ha ycnosuax OdepTbl.

2.1.3. MpuHUmaTb oT KnneHTa nam B agpec KnneHta cnocobamu, npeaycmoTpeHHbimM OdepToit, AeHeKHble cpeacTsa gns
ysennyenua OctaTtka 3C u Bectn yyet OcTaTka I/[C.

2.1.4. UcnonHATb PacnopsaxeHua B cnyyasnx, npesycMmoTpeHHbix OdepTon.
2.1.5. NpepocTtasnTb KAMeHTYy BO3MOXKHOCTb ucnonbsosanma A60.
2.1.6. UcnonHATb MHble 0653aHHOCTH, NpeaycMoTpeHHble OdepToi.

2.2. KnneHT 0653yeTcA coBepLuaTb BCe OnepaLmMm B COOTBETCTBUM C YCIOBUAMM 3aK/ItO4eHHOro [loroBopa 1 oniaunsaTb ycayru
baHka B cooTBeTcTBMM ¢ Tapudamm, a TaKKe UCNONHATb UHble 06A3aHHOCTH, NpeaycMoTpeHHble OdepToi.

3. NopaaokK 3aknoueHus [lorosopa, npeaocTaBieHUA U akTUBUPOBaHUA KapTbl

3.1. OdopmneHue NnacTMKoBoi KapTbl B TOUKe 06CNyKMBaHUA AreHTa.

3.1.1. AboHeHT obpaluaetca B ToUKy 06CnyRmMBaHUA AreHTa gna 3aknoyveHuns [lorosopa Ha ycnosuax OdepTbl U nonyyeHus
MnacTMKkoBoM KapTbl.

[loroBop MoxeT 6biTb 3aK/o4eH ¢ GU3MYECKUM ANLLOM, JOCTUILLMM Bo3pacTa 18 (BocemHaguaTh) net, Npyu HaAMuuM y Hero
rpaxAaHCcKoW aeecnocobHOCTM B NosHOM obbeme, npolealnm UaeHTUOUKaLMIO UK YNPOLLEHHYIO AeHTUdUKALMIO, ABAAIOLLMMCA
OencTeyowmMm ABOHEHTOM, KOTOPbI Ha MOMEHT 3aKntoueHusa [JoroBopa MoXeT BOCNOAb30BaTbcA ycnyro Onepatopa «MobunbHble
nnatexun» ana ABOHEHTCKOro HoMepa, NNaHMPYEMOTO K UCNONb30BaHWIO B KayecTBe OCHOBHOrO abOHEHTCKOro HoMepa Npw 3aKtYeHUn
[orosopa.

[loroBop cunTaeTca 3aKkNOHEHHbIM MeXay BaHkom n KnneHTom Ha ycnosuax OdepTbl M BCTYNaeT B CMY C MOMEHTa NoyYeHus
KnneHntom MnactmkoBoi KapTbl, Npu 3Tom BaHK npucsavsaeT [loroBopy HOMep, KOTOPbIA COOTBETCTBYET YYeTHOMy Homepy KapTbl u
YKa3aH B COOTBETCTBYIOLLEM nose 3aABNeHUA.

3.1.2. Boigaya MNnacTMKoBOM KapTbl OCYLLECTBAAETCA NPU YCN0BUM €€ GaKTUYECKOro Hannumsa y AreHTa B TouKe ob6cnyKuUBaHUsA
Ha AaTy obpalieHna AGOHeHTa 1 NPy 04HOBPEMEHHOM BbINONHEHUMW CNeAYIOLLMX YCIOBUNA:

3.1.2.1. ABOHEHT 03HaKoOMUCA U NPUHAN ycnosua OdepTbl NyTem noanucaHus 3aasneHus (Tekct OdpepTbl 4NA 03HAKOMAEHUSA
npeacrasneH Ha WEB-caiTe baHka).

3.1.2.2. ABOHEHT NpeAcTaBuA COBCTBEHHbIN AEWCTBYIOWMIA NAacNopT rpaskaaHnHa PO (MHOCTPaHHbIV rpaX4aHuH NpeacTaBaser
COBCTBEHHbIN AEUCTBYIOLWMIA NAacCNOPT MHOCTPAHHOIO rpaXkA4aHMHa), a TaKKe NpefoCcTaBuA cieaytoLyio MHbopmaLuuio o cebe:

3.1.2.2.1. Ana rpaxkaaH Poccuiickoit depepaumu:

- dbamuanIo, UMA, OTYECTBO (MPU HANMYUKM NOCeaHero);

- non;

- [ATy ¥ MECTO POXKAEHUS;

- FPaX[aHCTBO;

- PeKBU3MTbI MacrnopTa (cepus M Homep, AaTa BblAayun, HAMMEHOBaHWe OpraHa, BblAaBLIEro AOKYMEHT, M KOg, NoApasaeneHus);
- afpec MecTa }KUTeNbCTBa (permcTpaumm) unm mecta npebbiBaHus;

- UAEHTUOMKALLMOHHbBIA HOMEP HanoronaaTenblwuKa (Mpu HaaMuum);
- OCHOBHOW abOHEHTCKMI HOMED;

- loNoNHUTENbHbI aBOHEHTCKMI HOMep (NpK KenaHum);

- Homep dakKca (ecam umeeTcs);

- aApec 3NIEKTPOHHOM NoyThl (ecnn umeetcs);
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- cBeeHus o beHeduLMapHOM BRagenbLe;

- CBeAEHUA 0 HaNnuMK/oTCyTCTBUM BbirogonpuobperaTens;

- CBEAEHUSA O NPUHAANENKHOCTU K MHOCTPAHHbIM HAaNOroNAaTeNbLUMKaM;

- CBEAEHUA O NPUHAA/EKHOCTU K NMYBANYHBIM AO/IKHOCTHBIM IMLLAM (B TOM YMCIE M MHOCTPAHHbIM), @ TaKXKe ABAAeTCA Uau
HeT cynpyrom (cynpyroi) uam 6amM3kum poacTBEHHUKOM TaKuUX inL,;

- CBEAEHUSA O NpeAnofaraeMoM XxapakTepe [e/10BblX OTHOLWEHUN ¢ BaHKom;

- CBEIEHUA O L,eNu YCTaHOBNEHUA A,EN0BbIX OTHOLWEHWI ¢ BaHKOM;

- cBeAeHUA 06 UCTOUYHMKE MPOUCXOMKAEHWNA AEeHEXKHbIX CPeaCTs;

- cBeZileHUsA o uenn GUHaHCOBO-X03AUCTBEHHOW AEeATENbHOCTY;

- cBeAeHUA 0 GUHAHCOBOM NOJIOKEHWUM;

- CBEZIEHUSA O A4,e/1I0BOI penyTaumu;

- Kogosoe cnoso.

3.1.2.2.2. InA MHOCTPAHHbIX FPaxaaH:

- GamMuamnIo, MMA M OTYECTBO (NPU HAANYUK NOCNELHErO);

- non;

- ATy pOXKAeHUs;

- TPaKAAHCTBO;

- PEKBU3MTbI NacnopTa (cepusa (NP HannuUKn) n Homep);

- OCHOBHO abOHEHTCKUNI HOMEP;

- lononHuTenbHbIN aBOHEHTCKNIA HOMEP (MpU KenaHuu);

- Homep dakca (ecan nmeetca);

- aApec 3NIEKTPOHHOM NoYThI (ecnn umeetcs);

- cBefeHus o 6eHedpuLMapHOM BRagenbLe;

- CBeAEeHUA 0 HannuMm/oTCyTCTBUM BbirogonpuobperaTtens;

- Ha3BaHMWe CTpaHbl, HANIOroNNATENbLMKOM KOTOPOI ABNAETCS;

- CBEAEHUA O NPUHAAIEKHOCTU K MYBANYHBIM AOKHOCTHBIM IMLAM (B TOM YMCAE M MHOCTPaHHbIM), @ TaKXKe ABAAETCA Uaun
HeT cynpyrom (cynpyroi) uam 6anM3kum poacTBEHHUKOM TaKuUX nL,;

- CBEAEHUSA O NpeAnofaraeMoM XapaKTepe [e/10BblX OTHOLWEHU ¢ BaHKom;

- CBEAEHUSA O L,eNn YCTaHOBNEHUA AEN0BbIX OTHOLEHWI ¢ BaHKOM;

- cBeAeHUA 06 UCTOUYHMKE NPOUCXOKAEHNA AeHEXHbIX CPeaCTs;

- cBeZeHUs o uenn GUHaHCOBO-X03AUCTBEHHOW AEATENbHOCTY;

- cB€AEHUA 0 GUHAHCOBOM NOIONKEHUN;

- CBEIEHUSA O A4,e/1I0BOI penyTauuu;

- Kogosoe cnoso.

B cnyuyae, ecay nacnopT MHOCTPAHHOTO rpaXgaHuHa, nNpeacTaBAeHHbIi AGOHEHTOM, COCTaB/leH Ha fA3blKe, OTAUYHOM OT
PYCCKOTO, U HE COAEPHKUT B CBOEM COCTaBe AOKYMEHTa, NOATBEPKAAIOLLEr0 NPaBO 3aKOHHOTO NPebbIBAHUA MHOCTPAHHOTO rpaXKaaHWHa
Ha TeppuTOopun Poccunitickoit Peaepaunmn (BbessHoM BU3bl), AGOHEHT 06A3aH NpeAcTaBUTb HOTapMaibHO 3aBePeHHbI NepeBos nacnopra
Ha PYCCKWM A3bIK.

3.1.2.3. AboHeHT npowen NaeHTUdMKALUIO AN YNPOLLEHHYIO aeHTUdMKaumio. B oTHoweHM AGOHEHTa, KOTOpbIN ABAAETCA
rpaxgaHnHom Poccuiickoit Pepepaummn, nposoantcs NpeHTUOUKauma u emy npefocTaBasercs nepcoHuduumposaHHoe 3CIM. B
OTHOWeEHMM ABOHEHTa, KOTOPbIN ABAAETCA WMHOCTPAHHLIM TPaXKAAaHWMHOM, MNpPOBOAMTCA YNpoweHHas WAeHTUOUKaALuMA U emy
npepocTaBnseTcA  HenepcoHuouumposaHHoe ICIM. MoaTeepaeHUEM npoxoxaeHua WpeHTUdMKaumm  van  YnpouweHHOoM
naeHTMdMKaunm ABOHEHTa ABAAETCA MpocTaBiaeHue B 3aABAEHUM NOAMUCU COTPYAHMKA AreHTa, Bblaasluiero MAacTMKOBYHO KapTy, U
neyatn (wramna) AreHta, NpefyCMOTPEHHOro AnA 3TUX uenel, a Takke LLUundpa KaveHTa B COOTBETCTBYIOLWEM MO/e 3asBAEHWS,
AsnAolWweroca 3sk3emnaspom KnveHta. OnpegeneHne Tuna 3CM  (nepcoHNUUMPOBAHHOE WAW  HemnepcoHUOULMPOBaAHHOE) B
COOTBETCTBMM C AaHHbIM MYHKTOM NPUMEHMUMO TaKKe K 1acTUKOBbIM KapTam, NpefocTaB/eHHbIM B NOpALKe, NpeayCMOTPEHHOM B M.
3.5. OdepTbl.

3.1.2.4. ABOHeHT onnaTu yepes Kaccy AreHTa Komuceuto 3a obopmnenue KapTol (Npu Hannmumm) cornacHo Tapudam. Mpu sTom,
KnneHTy B 06s3aTesibHOM MOpsAJKe BbIJAETCA KAaCcCOBbIM YeK, coAepKalimii YueTHbit Homep KapTbl v 06fA3aTesibHble PEKBU3UTDI,
npeaycMOTPEHHbIE AEICTBYIOWMM 3aKOHOAATENbCTBOM PO.

3.1.3. MNnactukoBas KapTa BblgaeTca AOOHEHTy B nepcoHasbHOW ynakoBke (KoHBepTe) M c BnoxeHuem B KoHBepT
(MHcTpyKumeit). KoHBepT 1 MHCTpyKUMA npuHagnexkat Onepatopy. baHK He HeceT OTBETCTBEHHOCTM 3a X ODOPMAEHUE U copepIKaHUe.

®aKkT nonyyeHusa MNacTMKOBOM KapTbl ABAAETCA MOSHbIM M 6€30roBOPOYHbIM aKLENTOM GU3NYECKOro IMLA NpeaNoXKeHus
baHka 3akntounTtb [orosop Ha ycnosuax OdepTbl, a TaKKe cornacMem Ha ob6paboTKy MepcoHasbHbIX AaHHbIX KnneHTa B obbeme,
npegycmoTpeHHom B Odepre.

3.1.4. NMpwn nonyvyeHnmn KoHsepTta KaneHTt:

3.1.4.1. NMpoBepseT ero LenoCcTHOCTb. B cayyae, ecnmn HapylieHa uenoctHoCcTb KoHBepTa, To KaneHT Bo3BpaLaeT ero AreHTy u
KnueHty opopmnsetca HoBas MnacTMKoBas KapTa (Mpy Hanuuum) u npepoctasasetca Apyroii KoHeepT 6e3 HapyLueHWs ero LeaoCTHOCTU.
B cnyyae ecnn opopmneHne apyroit KapTbl HEBO3MOXKHO, TO AreHT Bo3BpalaeT KameHty cymmy Komuccum 3a obopmneHnune Kaptol, ecam
OHa 6bl1a onnayeHa AboHeHTOM B cooTBeTcTeMM ¢ N.3.1.2.4 OdepTbl.



3.1.4.2. BckpbiBaeT KoHBepT, n3snekaeT MN1acTUKOBYIO KapTy M3 HEro U HaHOCUT Ha 06paTHYH CTOPOHY MAacTUKOBOM KapThl
(naHenb ana HaHeceHua obpasua nognucu KnneHta) obpasew, cBoeit NoANUCK (PYYKOM C NacToM UM YePHUNAMM YEPHOTO, CUHETO UK
¢duroneToBoro ugera).

3.1.5. o Hayana coseplieHuns onepaunin ¢ 3CMN KameHT aktusmpyeT MAacTUKOBYIO KapTy OAHUM M3 Cieayowmx cnocobos:

® M03BOHMB Ha KOPOTKMIA HoMmep 5555 ¢ OCHOBHOIO abOHEHTCKOro HoMepa U c/ieays rosI0COBON MHCTPYKLMK. Mo pe3ynbTatam
aKkTMBaumm baHK coobwaeT KnneHTy PIN-KoZ ronocoBbiM CEPBUCOM;
e ycTtaHoBuB PIN-Kog gns MnactukoBow KapTel B MeradoH baHK.

Cpok aKkTMBaumm NnacTMKoBOM KapTbl orpaHMyeH CPOKOM AeNCTBUA KapTbl UM MOMEHTOM 610KMPOBKK MNaCcTUKOBOM KapTbl,
npousBeaeHHOW No nboi 13 NPUYMH, yKasaHHbIX B OdepTe. MaacTMKoBasa KapTa CTaHOBMTCA AOCTYNHOW AN aKTMBAUMUK B TedeHue 5
(MaTn) pabounx gHen co aHA ee nonydeHna KnneHtom, o yem KnneHT yBegomnaetca cooTseTcTaytowmMm SMS-coobuieHnem Ha OCHOBHOM
aboHEHTCKUII HOMep. B ciyyae HEBO3MOMKHOCTM akTUBaLmK KapTbl u/vnam HenonyyeHna SMS-coobuieHns Ha OCHOBHOM abOHEHTCKUM
HOMep MO UCTEYEHUU YCTAHOBNEHHOIO HACTOALMM NYHKTOM CPOKa, ABOHEHTY Hag1exunT 0bpatutsea B KL,

CosepuleHne KnnmeHTom AeincTeuii No akTMBaumm M1acTMKOBOM KapTbl ABAAETCA MOATBEPKAEHMEM €ro BONEU3BABNEHUA B
nonydyeHun MNacTMKOBOM KapTbl U 6€30roBOPOYHOro NpUHATUA KnnmeHTom Bcex ycnosuit OdepTbl 63 Kakux-1Mbo M3bATUIA Uaun
OrpaHUYeHNit, B TOM YuCie NpeaoCcTaBNeHnA cornacmua Ha obpaboTKy NepcoHanbHbIX AaHHbIX KaveHTa B o6beme, npeaycMoOTpEeHHOM B
OdeprTe.

AkTMBauma KnueHTom [nacTMKOBOM KapTbl OyaeT ABAATbCA A0CTAaTOYHbIM [A0Ka3aTeNbCTBOM 3akatodeHus [orosopa
CTopoHamu, He TpebyrLWUM AONONHUTENBHOTO MUCbMEHHONO MOATBEPXKAEHUSA AAHHOrO ¢daKTa, B TOM yucie, NpU BO3HUKHOBEHUMU
cnopoB o pakTe 3aKntoueHua Jorosopa.

3.2. NpeaocTaBneHne BupryanbHoit KapTbl ¢ ucnonb3oBaHnem Mera®oH baHK.

3.2.1. [loroBop MOXKeT 6bITb 3aK/IOYEH C GM3MYECKMM INLOM, AOCTUIWINM Bo3pacTa 18 (BocemHaguatu) feT, npu Haauumm y
HEro rpaxAaHCcKoW AeecnocobHOCTU B MONHOM 06beme, Npoweawm YNpoLeHHY NAEHTUOUKALMUIO U ABAAIOLMMCA AENCTBYOWUM
ABOHEHTOM, KOTOPbIA Ha MOMEHT 3aK/ouveHWa [JoroBopa MOMKeT BOCMO/Nb30BaTbCcA ycayroi Onepatopa «MobunbHble naatexun»,
npoLuLen perncTpaLmio B COOTBETCTBUN ycnoBuammn OnepaTtopa B Mera®oH baHk 1 nmeeT y OnepaTopa akTMBHYHO (He3ab6/10KMPOBAHHYHO)
YYETHYIO 3aNuCb, a TaKKe I0MMH U Naposib/Kog AocTyna ana Bxoaa B Mera®oH baHk.

3.2.2. BupTyanbHas KapTa, NpefocTaBieHme KOTOPon MHUUMMPOBaHO Yepe3 Mera®oH baHk, AsnseTcs:

e nepcoHnduumposarHbim ICMN B ciyyae, ecnn KameHT npowen MaeHTuduUKaumio npu npegoctasneHnn emy Maactmkoson
KapTbl M MPU YCIOBUM, YTO Y BaHKa OTCYTCTBYIOT COMHEHMA B 4OCTOBEPHOCTU M aKTYa/IbHOCTM MMEIOLLIMXCA CBeAeHUI 0 KnneHTe;

e HenepcoHnduMLMpoBaHHbIM ICIT B cnyyae, ecnn KnmneHT He npoxoaun NoeHTndurKaumio, NpoBoaAUMYIO NpU NpesocTaBAeHUN
MnacTukoBoM KapTbl.

3.2.3. MHnumnmpoBaHue npoLeaypbl NnoayyeHnsa BuptyanbHoi kapTbl B Mera®oH BaHK MoXKeT 6bITb OCYLLECTBAEHO:

e nocne Bxoaa B Mera®oH baHK ¢ ncnosib3oBaHMeEM ero nHTepodelica;

® Ha cTpaHuue Carita Mera®oH baHK ¢ COOTBETCTBYIOLLMM NPEAIOKEHUEM, MPU STOM 03HaKOMIeHNe ABOHEHTA C YCI0BUAMM
OdepTbl ocylecTsaneTca fo Bxoaa B Mera®oH baHk, a ux npuHaTMe ABOHEHTOM U NpegocTaBneHne baHKy 3aBepeHunit, yKasaHHbIX B M.
3.2.4.1. OdepTbl, nopTsepxaaetca AOOHEHTOM MoOCpPeaCcTBOM BBOAA Ha COOTBeTCTBylOWeld cTpaHuue Caita Mera®oH baHk
0/ZLHOPA30BOro KoAa, Nosy4yeHHoro B SMS-coobuieHnm Ha OCHOBHOM abOHEHTCKUI Homep.

Bxog 8 Mera®oH baHK Npon3BoAMTCA NOCPEACTBOM BBEAEHMA I0MMHA U (MAn) napons u (uaun) Koaa goctyna Ha Caitte Mera®oH
BaHK nan 8 MobunbHom npunoxkeHun «Mera®oH BaHK». MopaAoOK YCTaHOBAEHUA, U3MEHEHMSA, UCMNOb30BaHWA NorMHa/napona/koga
[0CTyna, a Takke TpeboBaHMA K HUM onpeaensatoTcs OnepaTopom CaMoCTOATEbHO.

3.2.4. NpepocTtaBneHne BUpTyanbHOM KapTbl OCYLLECTBAETCA B C/IEAYIOLEM NOPsALKe:

3.2.4.1. ABOHEHT C ucnosb3oBaHMem uHTepdeiica MeradoH baHk / Caiita Mera®oH BbaHK nocpeacTBOM COBEpPLUEHUA
KOHKNIOLEHTHbIX AEeNCTBMIA (HarKaTue COOTBETCTBYIOLMX aKTUBHbIX KHOMOK, MPOCTaBNE€HME 3HAKOB B aKTUBHbIX MOAAX) MHULMMPYET
npegocTtasneHne BUpTyanbHOM KapTbl, 3HakomuTcA ¢ OdepToit 1 NPUCoeamHAETCA K ee YCA0BUAM, TEM CamMbiM MOATBEPIKAAET, UTo:

® 03Hakomuaca co Bcemu ycnosuamum OdepTbl M Tapudamu, npucoesmHAeTca K HUM 6e3 KaKUX-IMbo M3BATUI Waun
OrPaHWYEHUI, B TOM YMC/e NpeaocTaBAseT cornacne Ha 06paboTKy CBOMX MepCOHasbHbIX AaHHbIX B 06beme, NpesycMOTPEHHOM B
Odepre;

e npepocTtasnset OnepaTopy cornacue Ha NnposeaeHe UM YnpoleHHon naeHTudukaumm AboHeHTa, Kak KnmeHTa gna baHka,
B LensAx 3akatoueHuns [lorosopa, U nepepady baHKy cneayrowmx cBefeHUin (NepcoHanbHbIX AaHHbIX): damuamns, umsa, otyectso (npwm
Ha/NMuYnK), PEKBU3UTbI LOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTb, OCHOBHOM aBOHEHTCKMI HOMEp, AaTa POXKAEHUSA, B TOM YUC/e B LEnax
06HoBNEeHNA BaHKoM cBefeHuni o KnneHTe;

® 03HAaKOMM/CA W COrNAceH CO BCeMM YCNOBUAMM npegocTasneHuna Onepatopom cepsuca MeradoH baHk, gosepset
YKa3aHHOMY CEpPBUCY M OCBEAOMJIEH O BCEX BO3MOMKHbIX PUCKAX, CBA3AHHbIX C €ro UCMO/Ib30BAaHWEM, COTIAaceH Ha NpeaocTaB/ieHne u
obcnyxnsaHue BupTtyanbHoi KapTbl B Mera®oH BaHK B cooTBeTCTBMM C ycnosuamu OdepTbl;

® MNpuvHMMaeT Ha cebs OTBETCTBEHHOCTb 3a /tobble AelcTBUA € BUpTyanbHOM KapToWl, B TOM 4YMC/e COBEpPLUEHHble C
ncrnonbsoBaHnem Merad®oH BaHK, 33 UCKNOYEHMEM CyYaEeB, Koraa KAneHTy npuymHeH yuepb B cBA3M ¢ HapyLweHnem ycnosuii OdepTol
CO CTOPOHbI BaHKa;

e nobble aelicTenA, coseplueHHble B Mera®oH baHK ¢ aBTopusauuelt unm nocne astopmsaumm AboHeHTa B Mera®oH BaHK ¢
MCNONb30BaHMEM NIOTUHA U (MUAK) Napons 1 (MAn) Koga [oCTyna ABNAOTCA AeNCcTBUAMM ABOHEHTa.



3.2.4.2. B cnyyae ycnewHoro NpoXoxAaeHuWa YnpoweHHoU uaeHTUdUKaumm, cobniofeHna orpaHUyYeHuin no Koamyectsy
npegocTtasieHHbIx KapT, NpMHATUA BaHKOM NONOXKUTENIBHOTO peLleHna 0 NpeaocTaBaeHn BupTyanbHoM KapTbl KineHT nHopmupyeTca
8 Merad®oH baHK 0 npepoctaBneHun emy BupTyanbHol KapTbl. OgHoBpemeHHO, KnaneHTy Ha OcHOBHOM abOHEHTCKMIt Homep
HanpasnseTca SMS-coobuieHre, NoaTBEpPKAAtOLLEe NpeaocTaBAeHme emy BUpTyanbHOM KapTol.

3.2.4.3.Mocne npegoctasneHna BupTyanbHOM KapTbl M NPU HAIMYMK TEXHUYECKOM BO3MOXKHOCTU Ha YCTpolicTBe KNMeHT moskeT
nocpeactsom nHtepdelica Mera®oH BaHK 3anycTuTb Npouecc ee gobasneHUsa B 11060 AOCTYNHbIM NaaTexHbin cepsuc (Android Pay,
Apple Pay, Samsung Pay).

3.2.5. loroBop cunTaeTca 3aKAUEHHbIM Mexay baHKkom u KaneHTom Ha ycnosusax OdepTbl U BCTynaeT B cMay C MOMEHTa
HanpasneHna baHkom KnueHTy Ha OCHOBHOM aboOHEHTCKMI Homep SMS-cOOBLLEHMA O BO3MOMKHOCTM COBEpLIaTb MAATEXU C
ncnonbsoBaHMem BupTyanbHol KapTbl uan otobpaskeHua nHbopmaumm o npefoctaBiaeHnn BuptyanbHoit KapTel B Mera®oH BaHK, B
3aBMCMMOCTM OT TOTO, Kakoe 13 cobbiTuii HacTynuao paHee. Mpu aTom, BaHK NnpuceBansaeT JoroBopy HOMep, KOTOpPbI OTobpakaeTca B
Mera®oH baHK.

3.2.6. CoBepleHne KaveHTom ntobbix aencTBuit ¢ BuUpTyanbHOM KapToi (coBeplueHMe MepBOW MAATeKHOM onepaunu,
nobasneHne BupTyanbHOW KapTbl B naaTexkHble cepBuchl (Android Pay, Apple Pay, Samsung Pay), nonydeHue MNH-koga v np.) asnsetca
NOATBEPKAEHNEM €ro BOJIEU3bABNEHUA B NOAyYeHUU BupTyanbHOM KapTbl M 6€30roBOPOYHOro MPUHATUA KAMEHTOM Bcex ycnosui
OdepTbl 6e3 KakUX-1M60 U3BATUIN AN OTPAHMYEHUIA, B TOM YUCNe NPeSOoCTaBleHUA cornacua Ha obpaboTKy NepcoHanbHbIX AaHHbIX
KnveHta B obbeme, npeaycmotpeHHom B Odepte. CoBeplieHMe KAMEHTOM yKasaHHbIX AeUCTBUI ByaeT ABAATbCA AOCTAaTOYHbIM
[0Ka3aTeNbCTBOM 3akntoyeHna [orosopa CTOpoHamu, He TpebyloWwMM AONOAHUTENBHOTO NMUCbMEHHONO MOATBEPXKAEHWUA AAHHOMO
daKTa, B TOM unc/e, Npu BOSHUKHOBEHWM CNOPOB O daKTe 3akatoyeHna [orosopa.

3.2.7. MNpepoctaBneHme KnneHty nHPopmaumm o PeKkBM3MUTAxX KapTbl, yCTaHOBAEHME U M3meHeHue KnueHtom MMUH-kopa
OCyLLecTBAsAETCA C ucnonb3oBaHmem Mera®oH baHK, ecnm nHoe He NpeaycMoTpeHo ycnosuamm OdepTol.

3.3. MpepocraBneHue BupTtyanbHoit KapTtbl B JInuHOM KabuHete AGOHeHTa.

3.3.1. [loroBop MOXeT 6bITb 3aK/04eH C GU3MYECKMM ULLOM, AOCTUTLMM Bo3pacTa 18 (BocemHaguaTtv) NeT, Npu HaiMuum y
Hero rpaxgaHcKkon aeecnocobHOCTU B NOSHOM 0bbeme, Npolleawnm YNPOLLEHHYI0 MAEHTUGUKALMIO U ABAAIOWMMCA AENCTBYIOLLMM
ABOHEHTOM, KOTOPbIA HAa MOMEHT 3aK/toveHuUa [OroBopa MOMKeT BOCMONb30BaTbCA ycayrol OnepaTtopa «MobunbHble NaaTeKu»,
npowen perucTpaumio B COOTBETCTBMM ycioBuamn Onepatopa B JIn4HOM KabuHeTe ABoHeHTa M MmeeT y OnepaTopa aKTUBHYHO
(He3a6/10KMPOBaHHYIO) YUETHYIO 3aNNCb, IOTMH M Naposib/Ko4 A0CTyNa A5 BXoAa B JINuHbIN KabuHET AGOHEHTa, a TaKKe Npu Haanumm
TEXHWUYECKOM BO3MOXKHOCTU Ha YCTpoicTae.

3.3.2. BupTtyanbHas KapTa, NpeaocTaBaeHUe KOTOpPo MHULMMpyeTca Yepes JIuHbii KabuHeT ABoHeHTa, aBnaetca ICI, Tmn
KOTOPOro (HenepcoHN$ULMPOBAHHOE AN NEPCOHNPULMPOBAHHOE) ONpPeaenaeTca B NOpALKEe, aHANIOTMYHOM yKasaHHoOMY B M. 3.2.2.
OdepTbl.

3.3.3. Ana nonyyeHus BupTtyanbHoi KapTbl ADOHEHT OCYLLECTBAAET BXOZ, B J/INUHbIV KabHeT ABOHEHTa NOCPeACTBOM BBEAEHUA
norvHa u (unun) napons u (Mnm) Koga aoctyna Ha Caiite Mera®oH. J/InuHbI KabuHeT uamn B MobunbHoM npunoxeHun ««Merad®oH»
JINuHbIN KabuHeT». MopAAOK YCTaHOBAEHMUA, U3MEHEHWA, UCMONb30BaHUA I0rMHa/Napoaa/Koaa AOCTyNa, a TakKe TpeboBaHMA K HUM
onpezenstorca OnepaTopom CamoCTOATENBHO.

3.3.4. NpepocTasneHne BuptyanbHoi KapTbl B JIUHOM KabuHeTe ABOHEHTa OCYLLECTBAAETCA B CeAytoLwemM NopaaKe:

3.3.4.1. ABOHEHT ¢ ucnonb3oBaHuem nHTepdeica J/InyHoro KabmHeta ABOHEHTa NOCPEACTBOM COBEPLUEHUA KOHKIOAEHTHbIX
OeNCcTBUIA (HaXKaTMe COOTBETCTBYHOLIMX aKTUBHbIX KHOMOK, NPOCTaB/leHMEe 3HAKOB B aKTUBHbIX MOAAX) UHULMUPYET npefocTaBieHue
BupTyanbHoM KapTbl, 3HakomuTca ¢ OdpepToli U NPUCOEANHAETCA K ee YC/I0BUAM, TEM CaMblM NOATBEPIKAAET, YTO:

® 03Hakomuaca co Bcemu ycnosuamm Odeptbl M Tapudamu, npucoeamHseTca K HUM 6e3 KaKUX-IMbo M3BATUI WUan
OrPaHWYeHNI, B TOM YMC/e NpeaocTaBafseT cornacve Ha 06paboTKy CBOMX MepPCOHaNbHbIX AaHHbIX B 06beme, NpesycMOTPEHHOM B
Odepre;

e npepocTtasnset OnepaTopy coriacue Ha nposegeHve UM YNpoLLeHHOW naeHTuounkaumm AboHeHTa, Kak KnneHTa ana baHka,
B LensAx 3akatoueHunn [orosopa, U nepegavy baHKy cnefyowmx cBefeHUin (NepcoHanbHbIX AaHHbIX): Gamuausa, UMA, oT4ecTso (npu
Ha/NMunK), PEKBU3UTbI LOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTb, OCHOBHOW abOHEHTCKUI HOMEp, AaTa POXKAEHUS, B TOM YUC/E B LEENAX
06HoBNEeHNA BaHKoMm cBeaeHut o KnveHTe;

® 03HAaKOMMW/ICA U COrNaceH Co BCEMMU YCNOBUAMM NpepocTaBneHms Onepatopom CepBUCOB - JIMUHbIN KabUHeT ABOHEHTa U
Mera®oH baHK, fOBepAeT yKa3aHHbIM CepBMCaM M OCBEAOMNEH O BCEX BO3MOMXHbIX PUCKAX, CBA3AHHbIX C UX UCNO/Ib30BAHMEM, COTNaceH
Ha nonyyeHue u obcnymBaHne BupTyanbHol KapTbl B Mera®oH baHK 1 JluuHoM KabuHeTe ABOHEHTa B COOTBETCTBUM C YCI0BUAMM
OdepTbl;

® npuHMMaeT Ha ceba OTBETCTBEHHOCTb 3a /tobble AelCTBMA ¢ BUpTyanbHOI KapToM, coBepLUeHHble C UCNO/b30BaHUEM
JinyHoro KabuHeta AboHeHTa U Mera®oH baHK, 3a UCKNtOYEeHMEM CaydaeB, Korga KnneHTy npuumHeH yuwepb B CBA3M C HapyLleHWem
ycnosuit OdepTbl co CTOpOoHbI baHKa;

e nobble aeictBus, coseplueHHble B JIMUHOM KabuHete A6oHeHTa M Mera®oH BaHK nocne astopu3aumn ABOHeHTa
COOTBETCTBEHHO B JIMUHOM KabuHeTe AboHeHTa n Mera®oH BaHK ¢ Mcnonb3oBaHMem NorMHa 1 (Maun) naponsa u (Mam) Kopa foctyna, B
TOM 4Ymncne nosnyvyeHune BupTyanbHoM KapTbl, ABNAIOTCA AencTBUAMM ABOHEHTA.

3.3.4.2. B cnyyae YCMeWwHOro MPOXOXAeHUs npouecca YNPOLEeHHON WAEHTUOWMKALMKM, COBNOAEHUA OrpaHUYeHU no
KOMYecTBy NpefocTaB/ieHHbix KapT, NpuHATUA BaHKOM MONOMKUTENbHOTO PELUEHMS O NPeaoCcTaBieHUn BupTyanbHol KapTbl KaneHT
nHbopmupyetcs B JInuHOM KabuHeTe ABOHEHTa O NpeaoCTaBNEHUN eMy BUpTyanbHol KapTbl. OaHOBpeMeHHO, KaneHTy Ha OCHOBHOW
aboHEeHTCKMIM Homep HanpasaseTca SMS-cooblieHre, NoOATBepKAatoLLee NpegocTasieHne eMy BupTyanbHOM KapTbl.



3.3.4.3. Nocne npepocTtaBneHus BUpTyanbHOM KapTbl KAMEHT MOMKET € MUCMo/b3oBaHWeM MHTepdeica JInyHOro KabuHeTa
AboHeHTa u/unmn Mera®oH BaHK 3anycTuTb npouecc ee gobasaeHns B 1060 AOCTYNHbIN NaaTexHbli cepsuc (Android Pay, Apple Pay,
Samsung Pay), B ciyyae ecv AaHHbIN npolecc He 6bln 3anyLLeH aBToMaTUYeCcKu B NpoLecce NpefocTasneHnsa BUpTyanbHOM KapTbl.

3.3.5. [loroBop cunTaeTca 3akaoHeHHbIM Mexay baHkom n KaneHTom Ha ycnosusax OdepTbl U BCTynaeT B CUAY C MOMEHTA
HanpasneHna baHkom KnneHTy Ha OCHOBHOM aboOHEHTCKMI Homep SMS-coOBLLEHMA O BO3MOMKHOCTM COBepLIaTb NAaTeXM C
ncnonbsoBaHMem BupTyanbHOM KapTbl uan oTobpaxeHna MHPOPMaLMKU O NpeaocTaBieHnn BUpTyanbHOM KapTbl B JIMYHOM KabuHeTte
AboHeHTa u/vnn Mera®oH baHk, B 3aBUCMMOCTY OT TOTO, KaKoe 13 cobbITUiA HacTynuno paHblue. Mpu aTom, BaHk npuceavBaeT [lorosopy
HOMep, KOTopblii oTobparkaetca B JIMuHOM KabuHeTe AboHeHTa U Merad®oH BaHk.

3.3.6. CosepleHne KaveHTom ntobbix AeNcTBUi ¢ BUpTyanbHOM KapToi (coBepllieHMe nepBoi NiaTeXHOW onepauuu,
pobasneHne BupTyanbHol KapTbl B NaaTexKHble cepsucbl (Android Pay, Apple Pay, Samsung Pay), nonyyeHune NUH-Koga v np.) Ansertcs
NoATBEPXKAEHMEM €ro BO/SEU3bABNEHUA B NONyYeHUM BupTyanbHOM KapTbl U 6€30roBOPOYHOrO NPUHATUA KAMEHTOM BCEX YCN0BWUIA
OdepTbl 63 Kaknx-1Mbo U3BATUIN UAN OrpaHUYEHUI, B TOM YMCNe NPeSOCTaBAEHMA COrNacua Ha 06paboTKy NepcoHaNbHbIX AAaHHbIX
KnveHta B obbeme, npeaycmotpeHHom B Odepte. CoBeplieHMe KAMEHTOM yKasaHHbIX AeUCTBUI ByaeT ABAATbCA [0CTaTOYHbIM
[,0Ka3aTeNbCTBOM 3akatodeHun [orosopa CTopoHamu, He Tpebyrowum AO0MOAHUTENbHOMO NMUCbMEHHOTO MOATBEPNKAEHUA AAHHOMO
daKTa, B TOM YMc/e, Npy BOSHUKHOBEHUW CNOPOB O paKTe 3akntoyeHus Jorosopa.

3.3.7. MNpepgoctaBneHme KnueHty nHPopmaumm o PekBM3MTaxX KapTbl, yCTaHOB/eHUE U u3meHeHue KnmeHtom MUNH-kopa
OCYLLLECTBAAETCA C UCMO/Ib30BaHNeM JIMuHOro KabuHeta A6oHeHTa u/vnn Mera®oH BaHK, ecan MHOe He NpeayCMOTPEHO YCA0BUAMM
OdepTbl.

3.4. NpepoctaBneHne BupryanbHoit KapTbl ¢ ucnonbsosaHnem WEB-caiita Oneparopa.

3.4.1. WHuummpoBaHMe npoueaypbl noaydyeHua BupTyanbHol KapTbl € ucnonb3oBaHnem WEB-caita OnepaTopa, 3a
WCKNOYEHNEM CyYaEeB, yKasaHHbIX B M. 3.2. 1 n. 3.3. OdepTbl, ocylLecTsaAeTcA Ha cTpaHuue WEB-caliTa OnepaTtopa ¢ COOTBETCTBYHOLMM
npeanoXeHnem, Npu 3ToOM 03HaKomneHue AbBoHeHTa ¢ ycnosuamu OdepTbl, Ux NpuHATUE ABOHEHTOM M npegocTaBnieHue baHky
3aBepPeHUI, yKasaHHbIX B M. 3.3.4.1. OdepTbl, NnoaTBEpKAaeTcs ABOHEHTOM NOCPEACTBOM BBOAA Ha COOTBETCTBYOLWEN cTpaHuue WEB-
caliTa OnepaTtopa 04HOPA30BOro KoAa, Noay4eHHoro B SMS-coobuweHnmn Ha OcHOBHOWM abOHEHTCKMIT HoMep.

3.4.2. MonoxeHuns OdepTbl, NpeaycmoTpeHHble B n. 3.3.1. — n. 3.3.2,, n. 3.3.4.2. — n. 3.3.4.3,, n. 3.3.5. — n. 3.3.7. OdepTbl,
NPUMEHSIOTCA TaKKe K OTHOLIEHUAM, CBA3aHHbIM C NpeAocTaBieHnem BupTyanbHoOM KapTbl B cooTBeTCTBUM C M. 3.4. OdepTbl.

3.5. OTaenbHble NONOXKEHUA, peryaupylolme oTHoweHUa CTOPOH, CBA3aHHble C NpeAocTaBAeHUEM U obcnyKusaHuem
Mnactukosoit KapTbl, 3aKa3aHHO B UHTepHeT-marasuHe B Nepuog, AeicTBnA NpeanoXKeHus.

3.5.1. OdepTa peryanpyeT oTHOWEHUA Mmexay baHkom 1 KnveHTom, BbiTeKatowme M3 OdepTbl 0 BbIMYCKE M NPeaoCcTaBieHnm
BaHKoBcKoW KapTbl Mera®oHa yepes UHTepHeT-marasuH, 1 0CyL,ecTBNIEHMM PACYETOB C ee UCNO/b30BaHMEM, MPUCOESUHEHME K KOTOPOI
ocylecTsaanocb Knnerntom B MNepuoa AencTBna NpeanoxKeHus.

3.5.2. loroBop, 3aK/to4eHHbIN B [leproa fencTema npeaioKeHusa nocpeacTsom npucoeamHermna Knmenta k Odepte o Bbinycke
N npepocTaBaeHMn baHKoOBCKOW KapTbl Mera®oHa yepe3 WHTepHeT-marasuH, M OCyLLEeCTBJEHUW PACcYeToB C ee WMCNoJ/Ib30BaHMEM,
CYMTAETCA 3aK/OYEHHbIM MeXay BaHKoM 1 KnneHTom v BCTynaeT B cuay B AaTy NpefocTaBneHnsa ABOHEHTY BO3MOXHOCTM aKTUBALMK
MnacTukoBoW KapTbl (HanpaBneHus BbaHkom cooTBetcTBytoWwero SMS-coobueHna Ha OCHOBHOM abBOHEHTCKMI Homep). B ciayuyae
Henony4yeHus ykasaHHoro SMS-coobueHna Ha OCHOBHOM aboHEHTCKMI Homep ABOHEHTY HaaexXnT obpatuTbes B KL,

3.5.3. HanpaBneHue BaHkom KnuneHTy SMS-cooblueHus, cogeprkawero WMHGOPMALUIO O BO3MOMHOCTM AKTUBALMU
MNacTMKoBOM KapTbl, Ha OCHOBHOM aboHEeHTCKMI Homep (n. 3.5.2. OdepTbl) N/Man cosepieHne KaneHTOM LeNCTBMIM MO aKTMBaLUMK
MNacTUKOBOWM KapTbl ABAAIOTCA KOHKAOAEHTHbIMWU AEUCTBUAMM, NOATBEPKAAOWMMN GAKT 3aKNtoYeHUn [loroBopa M, COOTBETCTBEHHO,
6e3ycnoBHoe npuHaTMe KnneHtom Bcex ycnosuit OdepTtbl 63 Kakux-1Mbo U3bATUIN UM OrpaHUYEHU M NpesocTaBieHne KnneHTom
cornacua Ha 06paboTKy ero NepcoHanbHbIX AaHHbIX B 06beme, npeaycmoTpeHHom B Odepre.

3.6. O6wue ycnosua npegocrasneHus Kapr.

3.6.1. MpenocTasneHune u (Maun) obenymsaHme BupTyanbHoOM KapTbl B NopaaKe, npegycmoTpeHHom n. 3.2. - n. 3.4. OdepTbl,
ocyuiecteasercs ¢ ucnosibsosaHunem B0 B coctase Mera®oH baHK//InuHoro kabnHeta AGOHEHTa B COOTBETCTBUM C ycnosuamu OdepTbl.

3.6.2. KNMeHT MoXKeT 0AHOBPEeMEHHO BnaaeTb He 6onee 5 (MATbio) JocTynHbiMU KapTamu. Mpu 3Tom, KaneHTbl, KoTopble no
coctoAaHuo Ha «01» mapTa 2018 roaa umenu [ocTynHble KapTbl B Koandectse 6onee 5 (MaTu) KapT, MmeloT npaBo MCNoab30BaTbh
yKasaHHble KapTbl g0 uctedeHns Cpoka AeUCTBUA KapTbl UAKM pacTopKeHua [lorosopa B cay4yasnx, npesycMmoTpeHHbix OdepToi.

KnveHT He moxeT Bnagetb 6onee 1 (OaHoi) docTynHoi BupTyanbHOW KapToi, NpeaocTaBAeHHON K ogHoMy OCHOBHOMY
aboHeHTCKOMY HOMepy B NopsaaKe, npeaycMmoTpeHHom . 3.3. uau n. 3.4. OdepTbl.

3.6.3. Mocne aktmBaumm [NacTMKOBOM KapTbl WAM nNpepfocTaBieHWA BupTyanbHOM KapTbl KnneHTy aBTOMaTU4ecKu
noakntovaerca Cepsuc «SMS-mHbopmmupoBaHue» ansa Takol Kaptbl.

3.6.4. CoBepweHune onepaumin ¢ 3CMN CTaHOBUTCA BO3MOMHbIM MOC/e NPeaocTaBneHUA BupTyanbHoOW KapTbl KAneHTy mam
aKTvMBaummn KnveHtom MNacTMKOBOM KapTbl, 3a UCK/IIOYEHMEM CNyYaeBs, NPeAyCMOTPEHHbIX B M. 3.6.5. OdepTsl.

3.6.5. MNpoBegeHne onepaumit ¢ NMAacTMKOBOWN KapTol C UCNO/b30BaHMEM BECKOHTaKTHbIX TexHonorui (PayPass) ctaHoBuUTCA
BO3MOKHbIM NOC/E YCNEeLWwHOro NpoBeaeHus onepaumm ¢ MNaacTMKOBOM KapTol KOHTaKTHbIM cnocobom ¢ o6a3atenbHbim BBogom PIN-
Ko4a, MOMYYEHHOro MO pesy/abTaTam akTMBaumu MAacTMKOBOW KapTbl. [leMcTBMEe HACTOALLEro MyHKTa pacnpoCTPaHAETCA TOJ/IbKO Ha
MnactnkoBble KapTbl cneaytowmx Bupos: «Merad®oH CtaHgapt NFC» n «Mera®oH 3on0T1o».



4. Cnocobbl M nopAaoK ysenndenunsa Octatka IAC.

4.1. NononHeHune OcTtatka C MOKET OCYLLECTBAATLCA TObKO 6€3HaNNYHBIM MYTEM U NPOU3BOAMUTCA NyTEM NPesoCcTaBNeHUn
OEHEXHbIX CpeacTB baHKy U3 cneayroLWwmnx UCTOYHUKOB:

4.1.1. 3a cyeT AeHeXKHbIX cpeacTs KaneHTa, BHECEHHbIX MM B KayecTBe aBaHca 3a ycayrun csasm Onepatopa ana OCHOBHOro
aboHeHTCKOro Homepa npwu ocyluecTsaeHn KnmeHTom onepaumm ¢ ncnosnbsosaHvem 3CI (npu ycnosuu, uto KapTa AsnaeTca AKTUBHOM
KapToit);

4.1.2. 32 cyeT AeHeXHbIX CPeacTB, NOCTYNUBLUMX B Noab3y KaneHta no PekBM3MTam KapTbl, B TOM 4uUC/ie yepe3 CepBUCHI
NONONHEHUA KapT NIAaTeXHbIX cucTem, B TOM yncne MIC, B 4eHb Ux NOCTyNeHuUsA;

4.1.3. 33 cyeT AEHeXHbIX CPeACTB, NOCTynuBLUMX B BaHK B nonb3y KaveHTa oT Monyyateneit, npu so3spate lNepesosa (3a
BO3BpALLEHHbI TOBap, OTKa3 OT paboT, ycAyr 1 T.4.) UK B Clydae BO3BPaTa AeHEXKHbIX cpeacTs KAMeHTy B COOTBETCTBMM € N.5.8. OdepTsl,
B fleHb UX NocTynaeHus B baHk;

4.1.4. 33 cHeT feHEXKHbIX CPeACcTB, NOCTYyNUBLIKX OT KnineHTa B BaHK B Nosb3y MonyyaTenel ¢ y4eToM COOTBETCTBYHOLLEN CYMMbI
Komwuceumu, npm ycnosum otmeHbl Nepesoaa B cootseTcTeun ¢ n. 5.4.2. OdepThbl.

4.2. CosepweHune KaneHTom onepaumm c ncnonbsoBaHmem ICI asnsetca pacnopsrkeHnem KnneHta Onepatopy M baHKy
yBennuntb OcTtaTtoKk 3C (nononHuTb) KapTy B pamkax Ycayru « BKM» 1 OdepTbl, M coBepwmnTb MNepesoa.

ObmeH mexxay BbaHkom u OnepaTopom B uensax ysenmdenus Octatka DAC KnmeHTa ocywectsnsetca ¢ cobnogeHnem
COOTBETCTBYIOLWMX TpeboBaHMIN 3akoHoAaTeNbCcTBa PP B MOMeHT coBeplieHns (06paboTku) onepauun ¢ ucnosnb3osaHuem ICM uam
HaCTYNNeHNA CPOKa pacyeTos.

4.3. MpucoeguHasce K ycnosuam OdepTbl KAMeHT cornawaetca ¢ Tem, YTO AEHEXKHble CpeacTsa, noctynatowme B baHk
cnocobamu, ykasaHHbiMK B N. 4.1.2.- 4.1.4. OdepTbl, yBennumnsaoT OctaTok IC 6e3 gononHUTeNbHOro pacnopsxeHua Knnexta. Mpu
NOCTYMN/JIEHUM AEHEXKHbIX CPeACTB B UHOCTPAHHOM BatOTE OCYLLECTBASETCA UX KOHBEPTaLMA B BantoTy KapTbl B nopsaaKe, yKa3aHHOM B M.
5.23. OdepTbl.

4.4, C moMeHTa 3aKkntodeHusa [orosopa Ha ycnosuax OdepTbl U NpefoCTaBleHUA AEHEXKHbIX CPEACTB B CYET yBeAUYeHus
OctaTKka /[1C, KnneHT nprmobpeTaeT npaso TpeboBaHMA K baHKy Ha CyMmMy NPeaoCTaBAEHHbIX AeHEXKHbIX CPeACTB.

4.5. YBenmunTb Cymmy, AOCTYNHYIO A1 COBEPLUEHUA onepaummn ¢ ucnoab3osaHnem 3CI, BOSMOXKHO N06bIM M3 AOCTYMHbIX
cnoco60o8, npeanaraemsix OnepaTopom Ans nonoaHeHus 6anaHca OCHOBHOro abOHEHTCKOro Homepa.

5. Mopapok pacnopaxeHua Octatkom A4C n ucnonbzosaHua ICIN ana nepesoga 3AC. OrpaHnyeHuna. Konseprauus.

5.1. Bce pacuyeTHble onepauum ¢ ucnonbsosaHmem ICI ocyLWwecTBAAOTCA Ha OCHOBaHUKU PacnopsaxeHuii KnveHTa B npegenax
LoctynHoro Octatka 3/[C 1 orpaHMYeHWIA, YCTAaHOBAEHHbIX AEWCTBYIOLWMM 3aKoHoaaTenbcTBom PO, floroBopom, npasunamu MMC. Onn
yaoctoBepeHua PacnopsykeHna baHKk npoBoaut AyTeHTUdMKaUMO KaneHTa, npyM 3ToM BCe KoAbl M NAapoau, noayvyeHHble baHkom npu
AyTeHTUdUKaLMK, PaBHO3HAYHbI COBCTBEHHOPYYHON noanucyu KnveHTa n UX Mcnonb3oBaHue AsaseTca ans baHka noaTseprKaeHMem
daKTa Bblgaun PacnopsxeHus u (Maun) coBeplieHuns onepauum ¢ ucnonbsosaHnem 3CMN An4Ho KaneHTom.

5.2. MpuHumasn ycnosua OdepTbl KnneHT aaeTt baHKy NpaBo cOCTaBAATL OT UMeHM KnneHTa pacnopsaXKeHusa Ha ocylLecTBieHne
nepeBoAOB AEHEXHbIX CPeacTB 6e3 OTKpbITUA 6aHKOBCKOro cyeTa, NoctynuBwnx B BaHK cnocobamu, ykasaHHbimu B n. 4.1.2.-4.1.4.
OdepTbl, B pazmepe CyMMbl TaKOTO NOCTYNeHNUA, B N0ab3y OnepaTopa B COOTBETCTBMM C OTAE/1bHbIM [LOFOBOPOM, 3aK/OUYEHHBIM MEXAY
BaHKom M OnepaTopom, B KayecTBe yBe/IMYEHUA CYMMbl aBaHca 3a ycayru cesasmn Onepatopa gna OCHOBHOro aboHeHTCKOro Homepa
KnueHTa B Cpok, He Nno3gHee paboyero AHaA, ceaytowero 3a gHem yeenmyeHuna OctaTka 34C.

5.3. OctaToKk 3/[AC MOKeT 6bITb MCMONb30BaH CAeAyOLWMMU cnocobamu:
5.3.1. MepeBeaeH 6e3 OTKPbITMA cyeTa B Nonb3y MNonyyatenei:

- npu cosepweHun [lepeBOfOB Ha Apyrve nNnaTeXHble KapTbl Abbimu crnocobamu, npegnaraembimu MIMC (s
HenepcoHuduMumMpoBaHHbix ICMN? ponyckaetca ocyulecTBneHue [lepeBofoB WCKAIOUUTENbHO Ha MAATeXHble KapTbl, AepxaTtesnem
KOTopbIX ABAseTcA KAneHT);

- Npu cosepLieHny MepeBoaoB Ha INEKTPOHHbIE KOLE/IbKY;

- Npu coseplueHnn NepeBooB C Lebio OniaThl TOBApoB (paboT, yeayr, pesy/ibTaToB MHTENIEKTYa/IbHOW AEATEIbHOCTU U T.4.)
Monyuateneir, NpUHMMAatOLWMX B onnaty KapTel MIC, B Tom uucne, 3a npegenamu Poceuiickoin Geaepauum.

5.3.2. MonydyeH KAMeHTOM HaANYHbIMKN AEHEXHbBIMU CPEACTBAMM B MYHKTaX BblAa4YMN HAMMUHbIX M BaHKOMaTaX, MOAK/OUYEHHbIX
K MMC v npvHUMatowmx K obcnyxusaHuto Kaptel MMNC, B TOMm yucne, 3a npefsenamu Pocculickolt ®epepaunu (Npu oTcyTCTBUM
OrPaHUYEHUI, YCTAHOB/IEHHbIX 3aKOHOA4ATENLCTBOM PD, NpMMeEHUTENbHO K KOHKpeTHoMy Tuny ICIM).

5.4. B cnyyae ucnonb3oBaHua Octatka 3C B cootBetcTBuM c n. 5.3. OdepTbl ymeHbweHne OctaTka IAC ocywecTsasercs
BaHKOM B cnegyloliem nopsagke:

5.4.1. B neHb ABTopm3aumm baHK ymeHbliaet Octatok 3C Ha cymmy onepawmm 1 ¢ y4eTOM CYMM COOTBETCTBYHOLLMX KoMucchid.

2 Tun 3N onpeaensetca B coorBetcTaum ¢ nn. 3.1.2.3., 3.2.2., 3.3.2. OdepTbl



5.4.2. MNC HanpasnaeT B baHK 31eKTPOHHbIM AOKYMEHT, MOATBEPKAAOWMI coBeplieHne KameHtom onepaunu ¢ 3CI (aanee
- PacueTHblii foKymeHT). Ecav B TeueHune 30 (TpmALaTi) KaneHaapHbIX AHeW ¢ aaTbl coBeplieHns KnmeHtom onepauun ¢ ICMN BaHK He
nony4mn PacyeTHbIM LOKYMEHT, TO MO UCTEYEHUM YKa3aHHOTo nepuoaa baHk nponssogut otmeHy Mepesoa.

5.4.3. Ecnn cymma onepaumm u cymmbl cooTeeTcTayowmx Komuccunit no PacyeTHOMY SOKYMEHTY Ha MOMEHT €ro NocTyneHus
B baHK npesbllaeT cymmy ymeHblueHma OcTatka 3C no Takolh onepaumm (BKAKOYasA, HO HE OTPAHWYMBAACb, BO3MOMKHbIE Caydau
coBepLieHns onepaumii c ICMN 6e3 AsTopm3auun no npasmnam MIC, noctynneHus PacyeTHoro 4okymeHTa no ncredeHmm 30 (Tpuauatu)
AHel ¢ MomeHTa coseplleHnAa KaveHTom onepauuun), y KaveHTa Bo3HMKaeT obAsaTenbctBo nepes BaHkom B pasmepe cymmbl
npesbiweHns. [JaHHaa cymma ynnaunsaetcs KnveHTom baHKy B nonHOm obbeme B cOOTBETCTBMM C N. 5.9. OdepTbl.

5.4.4. Ecnm ¢ KnneHTa B3MMAlOTCA AOMOJIHUTEIbHbIE KOMMCCUM 6aHKOB-3KBapPepoB W/WAM HEKPeaMUTHbIX OpraHM3auui,
Y4acTBYIOLWMX B pacyeTax No onepaumam, cosepiaembiMm ¢ ucnosbsosaHvem 3CI (pasmep Takux Komuccuii KaneHT 06a3aH BbIACHUTL
[0 COBepLUeHWA onepaLMn), To Ha CyMMy COOTBETCTBYIOLLLeN Komuccumn BaHk ymeHbluaeT Octatok 3/1C Ha OCHOBaHWM AaHHbIX PacyeTHoro
AOKyMeHTa. B cnyyae HepgoctaTouHocTv OcTaTka 3C ANnA onnaTbl yKa3aHHbIX B HACTOALLLEM MYHKTE KOMUCCUI, BaHK NpUMeHAeT NopAAoK,
yCTaHOB/IeHHbIM N. 5.9. OdepThbI.

5.5. B cnyyae ncnonb3oBaHusa 3CIM ana ocywecTBNeHUA onepauuii B MHOCTPAHHOM BastoTe, B LEenAx onpenesieHna Cymmbl
ymeHblueHnsa OctaTtka 3/[C, KnveHT paeT baHKy cornacve (akuenT) Ha KOHBEepTaLMio TaKoW BantoTbl B BantoTy KapTbl B Mopagke,
yCTaHoB/IeHHOM n. 5.23. OdepTbl.

5.6. Pacuetbl no onepauuam KnveHta npoussogatcs B npegenax Ocrtatka C, 3a BblveTom Komuccuit B COOTBETCTBUM C
LEeNcTBYOWMM 3aKoHoAaTenbcTBom PO 1 Jorosopom.

Mpw HepgocTaTouyHocTM OcTaTka I/1C OH yBeNnuMBaeTca B Nopsaake, npegycMmotpeHHom n. 4.1.1. OdepTbl.

Mpw HepgocTaTouyHocTM OcTaTka 34C M HEBO3MOKHOCTM ero yBeaindeHua B cooteetctsmu c n. 4.1.1. OdepTbl PacnoparkeHune He
npuvHMMaeTca bBaHKOM K UCNoNHeHUIO U KnneHTy HanpaeaseTca ob 3Tom yBegomneHue.

5.7. B cnyyae BO3HMKHOBEHWMA TEXHWYECKUX cbOOeB, coBeplleHMe onepaumin ¢ ucnosnbzoBaHuem 3ICIM, ucnosnHeHue
PacnopseHuit MoxeT 6biTb BPEMEHHO NPUOCTAHOBEHO, O Yem KNIMEHT npeaynpexaaeTca Npu NonbiTKe COBEPLUUTL COOTBETCTBYHOLLLYIO
onepaymto. Kpome Toro, MIMC u 6aHKM MonyyaTenei Bnpase B O4HOCTOPOHHEM MOpPSZKE YCTaHABAMBATL OMPAHWYEHUSA NO CYMMam
NPOBOAMMBIX ONEpauuii AN UHble orpaHuyeHuns/TpebosaHmA. Mpu aTom BaHK He HeceT OTBETCTBEHHOCTM 3a HebaaronpuATHble
nocneacTsua (B Tom umcne ybbiTkM), HacTynueluMe gna KAMEHTOB B pe3y/ibTaTe BOSHUKHOBEHMSA YKa3aHHbIX Bbille 06CTOATEeNbCTB.

5.8. B cnyyae BO3BpaTa AOEHEXHbIX CPeacTB KAveHTy npu ocnapuBaHMM onepauuu (MAM ee 4acTu), COBEpLUEHHOMW C
ucnosnb3osaHmem ICM, baHK yBenuumeaetr OcTtaTok I[C Ha ocnopeHHyl cymmy. Ecam ocnopeHHas onepauus 6biia coBeplueHa B
MHOCTpaHHOW BasntoTe, baHk yBenmumeaeT Octatok DAC Ha CyMMy, pacCyMTaHHylO B Nopsaake, ycTaHoBneHHOM n. 5.23. OdepThbl, 3a
WCK/IlOYEeHWEeM TOro, YTO KOHBepTaLmsa npounssoamTca MIC no Kypcy KoHBepTaumu, yctaHoBneHHomy MIMC Ha gaty 06paboTku onepaumm
BO3BparTa.

5.9. MNpu Hannumm y KnuneHTa 3ag0/mKeHHOCTM nepes baHkom, KnneHT HactoAwwmm 3apaHee pgaeTt baHky u Onepatopy
pacnopsxeHue Ha yBenndyeHne Octatka 3/[C cnocobom, ykasaHHbIM B M. 4.1.1. OpepTbl B Npegenax pasamepa 3a40/KEHHOCTU.

B cnyyae HeBO3MOXKHOCTU yBenundeHus Octatka IAC Ha ycnoBuAx npepplayuiero absaua HacToAWwero MyHKTa, Kauvewt
HacToAWMM 3apaHee fAaeT baHKy pacnopsarkeHue Ha ysennyeHme Octatka 3/C 3a cueT geHeXHbIx cpeacTs KnneHTta, BHECEHHbIX UM B
KauecTBe aBaHca 3a ycnyru ceasm OnepaTopa 41 ABOHEHTCKMX HOMepoB KnneHTa, BbICTynatowwmx B kKayectse OCHOBHOro aboHeHTCKOro
HOMEpa B pamMKax MHbIX 3aKIOYEeHHbIX M AeicTeylowmx Jorosopos. Mpu 3Tom KAMEHT TakKe cornawaerca ¢ Tem, 4to baHk
CaMOCTOATENbHO COCTaBnAeT PacnopaxeHue oT umeHn KnmeHTa.

5.10. Onepauum ¢ ncnonb3osaHmvem ICI cosepliatoTca nocne AsTopmsaumm n AyteHTudunkaumm Knmerta. Mpu atom, Knnent,
coBepLuas onepauuto ¢ ucnosnb3osaHmem ICIN nepenaet baHKy cnegytowme pacnopaxeHma:

5.10.1. paet nopyyeHue Ha nonosnHeHne OctaTtka 3C cornacHo n. 4.1.1. OdepTbl. BaHK NepenaeT Takoe pacnopsaKeHue
OnepaTtopy, KOTOpbIi Ha OCHOBAHMM OTAE/NbHOrO A0roBOPa, 3aKNHOYEHHOTo € KAMEHTOM, yMeHbLUaeT CyMMYy AEHEXHbIX CPeacTs,
ABNAIOWMXCA aBAHCOM 3a YC/YrM CBA3M, HE3aMeAaUTENbHO Noc/ie NoayYeHua noateepxaeHua baHka o6 ysennyeHumn Octatka I/[C
KnueHTa c uenbto fanbHewnwero ocywecteneHma baHkom Mepesoga.

5.10.2. naet nopy4yeHue Ha ucnonbzosaHue Octatka 3C cnocobamm, nepeuncieHHbimm B n. 5.3. OdepTbl.

5.11. Onepauusa c ucnonb3oBaHvem 3CIM cymTaeTcs coBeplieHHOW KAMeHTOM ¢ mMomeHTa ee ABTOPM3aLUM U OTNPaBKMK
YBEAOMNEHUA O MPUHATUM K MUCMOAHEHWI0 PacnopsxeHusa KnaueHTa (yBegomneHusa O COBEPLIEHMM onepaumu) B NOpPALKe,
npegycmoTpeHHom n. 8.3. OdepTbl.

5.12. Nonyuntb MHPopmauuto o 6anaHce KapTbl (Nog 6anaHcom KapTbl NOHMMAETCA OCTAaTOK leHEKHbIX CPeACTB, ABNAIOLLMXCA
aBaHcom KnueHTa 3a ycnyru cBsasm OnepaTtopa no OCHOBHOMY abOHEHTCKOMY HOMEPY, LOCTYMHOMY L1 COBEPLUEHUA NAaTeXel B paMmKax
ycnayrm OnepaTtopa «MobuabHble NaaTe)Ku»), a Takxe 3abnokuposaTb Kapty (npu yTepe MnacTMKOBOM KapTbl M/uanM B ciaydae
ob6HapyKeHMs onepauuii, Kotopble KAMEHT He cosepLuan U/uan B cayyae, ecav KAMeHT cumTaet KapTy CKOMNPOMETUPOBaHHOM 1/uau B
CNlyyae Hecornacus ¢ npegsaraembimv BaHKkomM nameHeHuamu u/mam gononHenunamm Odeptol u/mnmn Tapudos) KnmeHT moxer:

5.12.1. no3BOHMB B KOHCYNbTaUMOHHbIN LLEHTP;
5.12.2. N03BOHMB Ha KOPOTKMIA HOMmep 5555 ¢ OCHOBHOIO abOHEHTCKOro Homepa;
5.12.3. yepes uHtepdeiic 450;

5.12.4. c ucnonb3zoBaHnem SMS-6aHKMHra (B caydae ecam OH Mo yKasaHuto KaveHTta nogkntodéH Onepatopom K OCHOBHOMY
aboHeHTCKOMY HOMepy), 0TNpaBmB ¢ OCHOBHOrO abOHEHTCKOrO HOMEpPa COOTBETCTBYOWMI SMS 3anpoc Ha KOPOTKMUIA Homep 5555.
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5.13. KapTa moeT 6bITb 3a610KMpoBaHa BaHKOM N0 OCHOBaHWAM, NepeyncieHHbIM B M. 6.3.3. OdepTol.

5.14. B psage cnydyaes, nocne 610kupoBKkM Kapta 6osiblie He MoKeT 6biTb Mcnosb3oBaHa KaveHTom. Ons ganbHelwero
nonb3oBaHuA Ycayroi KAmeHTy Hy»KHO nonyuntb HoByto KapTy B nopaake, yctaHoBneHHom OdepToit.
NHdopMaumio 0 BO3MOXKHOCTM, NopaaKe U cpokax 610KMPoBKM KapTbl KAMEHT MoKeT yToYHWUTb, 0bpaTtusLumnct B KL,

5.15. Ecav npu npoBeaeHuM onepawmm ¢ UCnonb3oBaHnem MNaacTMKoBow KapTbl y KnneHTa BO3HWKAM npobaemsl, MnacTukosas
KapTa MOXKeT 6bITb 3aMeHeHa Ha HoByto. 1A 3Toro, KnneHTy HeobxoamMmo 06patnTbes B TOUKY 06CNyKMBAHUA AreHTa U B C/lyyae, ecim
B pe3y/bTaTe NpoBepKu MNacTMKOBOM KapTbl byAeT yCTaHOBNEHO, YTO OHa BpakoBaHa, 0bOPMUTL HOBYIO MNACTUKOBYIO KapTy B NOPAOKE,
npegycmoTpeHHom n. 3.1. OdpepTbl. 3a opopmneHre HoBoW MNACTUKOBOM KapTbl B3aMeH BpakoBaHHOW, Komuccua, npeaycmoTpeHHas
33 opopmneHme KapTbl (B ciyyae Hannums), He B3MmaeTcs. B cnyyae 3ameHbl MAacTMKOBOM KapTbl HAa HOBYIO, MO MPUYMHE YCTAaHOBAEHUA
eé HepaboTocnocobHocTn (bpaka) B COOTBETCTBMM C HACTOALLMM MYHKTOM, 1acTMKOBas KapTa, Npu3HaHHas HepaboTocnocobHou
(bpakoBaHHOIM), 610KMpYyeTcA BaHKOM B MOMEHT BblAauM HOBOM [11aCTMKOBOW KapTbl B3amMeH GpakoBaHHON. BaHKOM moryT 6biTb B
OLHOCTOPOHHEM NOpPAAKE YCTaHOB/IEHbI OrPAaHNYEHMUA Ha KOIMYECTBO TaKMX 3ameH 1acTUKOBbIX KapT.

5.16. CHUKeHMe puckoB ybbITKOB CTOpPOH OT ucnonb3oBaHuAa ICM 6e3 cornacua KnneHta obecneumBaeTca caeayowmmu
Mmepamu:

5.16.1. KAMeHT NOHMMaEeT M cornaceH ¢ HeobX0AMMOCTbLIO OrpaHMYeHMsa AOCTyNa TPeTbUX WL, K NPesocTaBieHHbIM emy Aas
KoHOUAEHUMaNbHOrO (MMYHOTO) Mcnonb3oBaHMA KapTe U PeKBM3WUTam KapTbl, cnocob6amu, yCTaHOBAEHHbIMM N. 6.2.6. 1 6.2.7. OdepTsl;

5.16.2. KnneHTy Heo6X04MMO XPaHUTb BblAaBaeMble emMy NPU COBEPLUEHMUN KaXKAO0M onepaLmm NOATBEPKAAIOWME AOKYMEHTbI
(pacneyaTtkun) O MOMEHTa NOYYEHUA M NPOBePKU KaneHToM yBegomMaeHWUs baHKa 0 coBepLleHWUM Takol onepauuu;

5.16.3. ncnonb3oBaHne KnmeHtom ICI moxKeT 6biTb MpekpaweHo BbaHKOM Ha OCHOBaHWW MOAyYeHHOro oT KauveHTa B
ycTaHoBneHHoM OdepToit nopsake yBeAOMIEHMA O MPeKpalleHUM CoBepLIeHWUA onepauuii ¢ ucnonbsosaHnem 3CMN (610KMpoBKe
KapTbl);

5.16.4. ncnonb3osaHue KnneHtom ICIM moxKeT 6bITb NpUOCTaHOBAeHO BaHKOM Ha cpok He Bonee 2 (Osyx) pabouux gHelt B
CNyyae BbIABNEHWA NOCNeAHUM onepauuii ¢ ucnonb3osaHvem 3CI, COOTBETCTBYIOLLMX NPU3HAKAM OCYLLECTBIEHUA NepeBoa AEHEKHbIX
cpepcTs 6e3 cornacua KnneHta. KAMEHT cornaceH, YTo B 3TOM C/lydae M B yKa3aHHbIN nepuos baHK oTKasbiBaeT B Bblgaye ABTopu3auuii
B OTHOLLIEHWW onepauuii ¢ ncnonbzosaHnem 3CII. Mpu aTom BaHK HanpaBnseT KAneHTy B NopaaKe, aHanorMYHOM NpeaycmMoTPEHHOMY B
n. 8.3. OdepTbl, COOTBETCTBYIOLLEE YBEAOMIEHNE O NPOM3BEAEHHDbIX BaHKOM AelCTBUAX, KOTOPOE OAHOBPEMEHHO ABSETCS 3aNPOCOM Y
KnueHTa noareep:xaeHns BO306HOBNEHWA COBEPLUEHMA onepauuii ¢ ucnonbzosaHmvem ICM. MpepoctasneHme KnneHTy pekomeHaaumi
MO CHUMKEHMIO PUCKOB OCYLLLECTBIEHUA NepeBOa AEHEXHbIX cpeacTs 6e3 cornacua KnmeHTa ocyLiecTsaseTcs NOCpeAcTBOM Pa3meLLeHNn
OdepTbl Ha WEB-caitTe baHka.

KnveHT morkeT npenocTtaButb BaHKy noatBepkaeHWe BO30OHOBAEHMA COBEpPLUEHMA onepauuit ¢ ucnosib3oBaHvem SCM
(ucnonHeHus PacnopskeHui) B nopsake, npesycmoTpeHHom B M. 8.9. OdepTbl. BaHK B0306HOBAAET ncnonb3oBaHue KnneHtom ICM
HesameaIMTeIbHO Noc/e NoslyYeHUs baHKOM COOTBETCTBYIOLLErO NOATBEPXKAEHUA KnneHTa nam no ucteveHuu 2 (4syx) paboumx aHewn
nocae npuoctaHosneHna baHkom ncnonbsosaHua Knmentom 3CM B cooTBETCTBUM € ab3aL,em NepBbiM HACTOALLErO MyHKTa.

5.17. KnveHT yBeAOM/IEH O TOM, YTO onepaLum ¢ Ucnonb3osaHnem ICIM moryT H6biTb MPUOCTAHOB/EHbI B NOPALKE U CAyYasX,
KOTOpble aHaNOrM4yHbl MOPAAKY M C/Ay4asdM MNPUOCTAHOB/AEHUSA onepauuii no 6OGAHKOBCKOMY CYeTy, KOTOpble MpeayCMOTPEHbI
LencTeyowmMM 3akoHogatenbcteom P®. Ha Octatok 3C moxKeT ObiTb 0bOpalleHO B3bICKAHWME B COOTBETCTBUWM C AEWUCTBYHOLLUM
3aKoHoZaTenbCcTBoOM PO.

5.18. B pamkax OdepTbl BaHK orpaHMuYMBaeTca NpPeAoCTaBJAEHWEM YCAYr, CBA3AHHbIX C OCYLLECTBAIEHMEM pPacyeToB C
ncnonbzosaHmem ICI. BaHK He ABAAETCA CTOPOHOM CAEMKM, 3aKAoUeHHOW mexay KaveHtom u MNonyyatenem, U COOTBETCTBEHHO:

- HE KOHTPOJ/IMPYET COOTBETCTBME CAEJ/KM 3aKOHY, NOCNEACTBUA €€ 3aKN0UEHUS, UCTIONHEHMA U PAaCTOPXKEHMS;

- He paccmaTtpuBaeT npeTeH3uu KAveHTa, KacalowWMecs HEUCNOJIHEHUA WAW  HEHAANEeKALero  MCMNOoNHeHun
Knnentamu/Monyyatensimm 0683aTenbCTB Mo CAeNKe, eCAN MHOE He npeaycMmoTpeHo OdepToi.

5.19. Npwu coepLieHnn onepauumn ¢ KapToi, B TOM YMC/IE U C UCNONb30BaHNEM BECKOHTAKTHbIX TexHonorui (PayPass), Kaccup
(cnyxkawmit), obopmnstowmin NnnaTéx 3a Tosap (paboTy, ycayry) ¢ ucnonb3osaHnem KapTbl, UMeeT NpaBo NOMPOCUTb NPOU3BECTU Habop
PIN-Koaa. PIN-Kog, TaK:Ke 3anpaluimnsaeTca 6aHKoOMaToM Npu coBepLlueHnn ntoboii onepaumm ¢ Kapton. [na seegeHusa npasuabHoro PIN-
KoZa npu cosepLueHnn onepaumm ¢ KapTtoit KnneHTy npegoctasnaetca He 6osee 3 (Tpex) NonbITOK.

B cnyyae TpoeKpaTHOro rMoc/iefoBaTeNibHOrO BBOAAa HenpasuabHoro PIN-koga cosepleHue nwobbix onepauuin ¢
ucnonbsoBaHnem 3CI cTaHOBUTCA HEBO3MOXKHbIM. [11A BoccTaHOBAeHUA paboTocnocobHocTn 3CM, KnneHTy Heobxoaumo 06paTuTca B

KL,

Mpu cosepleHun onepaumn c Kaptoli ¢ Mcnosb3oBaHMem 6eCKOHTaKTHbIX TexHonoruii (PayPass), cymma KoTopoli He
npesbiwaet 1000 (OgHoM Tbicaun) pybneint uamn eé akBmBaneHTa B gpyroi BantoTe, PIN-Kog MoXKeT He 3anpalmBaTtbea. Onepauus ¢
ucnonbsoBaHMem KapTbl, coBepwéHHAA € NpuMMeHeHWem OecKOHTaKTHbIX TexHonoruii (PayPass) 6e3 Bsoga PIN-koga, cuuTaetca
onepauuel coBepLieHHOW AnYHO KnneHTom, npu aTom KameHT cornawaertca ¢ Tem, Y4TO Takas onepauua He moKeT bbiTb ocnopeHa
(onpotectoBaHa).

5.20. Mpu cosepieHnmn onepauunin ¢ 3CMN B UHTepHeTe Koabl 3DS HanpasnaoTca BaHkom Ha OCHOBHOM abOHEHTCKMI Homep.
Mocne yctaHoBneHus KnaneHTom [lononHuTenbHoro aboHeHTcKoro Homepa Kopbl 3DS HanpaBnstoTcas BaHKOM TONbKO Ha
JononHutenbHblt abOHEHTCKUI HOMep. B cnydae oTkAoveHua lononHuTenbHoro aboHeHTckoro Homepa, Koabl 3DS HanpasaaoTca Ha
OCHOBHOW abOHEHTCKNI1 HOMED.

5.21. Kaxabili pa3 npu coBepLieHMm onepauumii ¢ ICMN KnneHT BbipaykaeT cBoe cornacue ¢ Tapudamu n ycnosuamm [lorosopa,
3aK/Il0YEHHOTO Ha OocHoBaHUKM OdepTbl, AENCTBYIOWMMM HA MOMEHT COBEPLUEHMA OMnepaumm 1 pasmelteHHbiMn Ha WEB-caiiTe baHKa.
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NHbopmauuma o Tapudax n ycnosuax OdepTbl, NPUCYTCTBYIOLLAA M Pa3MELLEHHAA Ha MHbIX UCTOYHMKaX, Kpome WEB-caiTa baHka u/vam
nonyyeHHas KAMeHTOM OT TpeTbux /ML, He paccmaTpuBaetca CTOPOHAaMM Kak MHdopmaumsa, ucxoaawas oT baHKa M He poMKHa
onpeaenaTb AencTena KaveHTa Nnpu NPpUHATUM UM pelleHns o6 ncnonb3osaHum ICM.

5.22. OrpaHMYeHuMA Ha coBepLUeHMEe onepauuin ¢ ucnonb3osaHuem ICI.

5.22.1. Ha coBepLieHure onepaumit ¢ ucnonb3osaHvem ICM, B 3aBUCMMOCTM OT TMNA NpegocTasnaeHHoro Kamenty 3CM (Kak 3To
ykasaHo B8 n. 3.1.2.3.,, n. 3.2.2,, n. 3.3.2. OdepTbl), YyCTaHABNMBAIOTCA OrpaHUYeHUa (IMMUTbI), pasmepbl KOTOPbIX NpuBeaeHbl B
MpunoxkeHum Ne 4 k Odepre.

5.22.2. OrpaHuyeHun asnatoTca obwmmm ana scex ICMN, npeaocTaBneHHbIX KAneHTy B pamkax Bcex AencTaytowmx [orosopos,
M PacnpoCTPaHAOTCA Ha PacxoAHble U NPUXOAHbIe onepaLMm B COBOKYMHOCTU.

5.22.3. baHKOM MoryT 6biTb YCTaHOB/EHbl AONONHUTE/IbHbIE OFPaHUYEHUA MO CyMMam oOfepauuii, NpPoBOAUMBIM C
ncnonbsosaHnem 3CI1, o KOTOPbIX KANEHT yBeaoMaAeTcA AOMNONHUTENBHO.

5.23. lNopAafoK ocyLwecTBNeHnA KOHBepTaLLUK.

5.23.1. B cnyyae, ecnv onepaums ¢ ucnonb3osaHmem ICI coBeplueHa B Ba/IOTe, OTIMYHOM OT BantoTbl KapTbl, TO cymma Takow
onepaumu ans uenei ymeHowenus/ysenmuernmns Octatka 3C, KoHBepTupyeTca us/s BantoTbi(y) KapTbl B creaytowem nopagxe:

- CyMMa onepauuu KOHBEPTUPYETCA M3 BaftoTbl onepauumn B BaatoTy pacyetoB baHka ¢ MMC (ecnv onepauus coseplieHa B
Ba/IlOTe OT/IMYHOW OT BatoTbl pacyeTtoB baHka ¢ MIC);

- CyMMa onepaumm KOHBepPTUpYyeTCcA U3 BantoTbl pacyeToB baHka ¢ MINC B Bantoty KapTbl.
PacueTHbimmM BantoTamu baHka ¢ MIMC asaatotca: gonnap CLUA; Espo.

5.23.2. KoHsepTauma npoussoantca MINC no Kypcy KoHBepTaumn, yctaHosneHHomy MIC Ha gaTy nposegeHnA onepauum, npm
3TOM baHK He MOXKeT BIMATb Ha pa3mep M CPOKM YCTaHOBNEHMA Kypca KoHBepTauumm MIC.

C Kypcamu KoHBepTaumm MIMC MOXKHO 03HaKOMUTCA Ha opuumManbHbIX cariTax MIMC.

5.23.3. 3a npoBeaeHune KoHBepTaumm baHk moxeT B3MmaTb Komuccuio, ecnm oHa npesycmoTtpeHa B Tapudax.

6. Mpasa n o6sa3aHHOCTU CTOPOH
6.1. KnueHt Bnpase:

6.1.1. B cnyyae 3akntoueHus ¢ baHkom [oroeopa Ha ycnosuax OdepTbl Nonyuntb KapTy B nopsaake, yctaHoBAeHHOM Pasgenom
3 OdepTbl.

6.1.2. HanpasnsaTb B baHK PacnopsarkeHus npu coseplueHnn onepaymii ¢ 3CM.

6.1.3. Monyyatb MHGOpPMaumio o banaHce KapTbl B cooTBeTcTBMM € N. 5.12. OdepThbI.

6.1.4. MNonyyatb B 60 nHopmaLmio 06 onepaLmax, NpoBeseHHbIX ¢ Ucrnosib3oBaHuem ICI1.

6.1.5. 3agatb (ycTaHOBUTL) [lONONHUTENbHBIA aBOHEHTCKUIA HOMep npu opopmaeHnn MNacTMKOBOM KapTbl (YKasbiBaeTcA B
3assnexHumn) unm 8 b0 nocne nonyyeHua KapTbl. USMEHUTb AN OTKAHOUUTL JLONONHUTENbHBIM aBOHEHTCKMIA Homep Yepes [B0.

6.1.6. B ntoboe Bpems 610KkMpoBaTb KapTy cnocobamu, yKasaHHbIMK B M. 5.12. OdepTbl.
6.1.7. HanpasnsaTb obpaleHns B nopaaKe, ykasaHHbIM B Pasgene 8 OdepTol.

6.1.8. B 1106011 MOMEHT BpeMeHU Nosy4nTb HoBbIM PIN-koz, obpaTmswmce B KL,

6.2. KnueHT 06a3aH:

6.2.1. He perxke 1 (OaHoro) pasa B rog NnoATBEPKAATb AeNCTBUTENIbHOCTb CBOMX NEPCOHANbHbIX AaHHbIX, NONyYeHHbIX BaHKoOM
B CBA3M C 3aKkntovyeHnem Jlorosopa. OTCYyTCTBME MUCbMEHHOTO yBEAOMJIEHUA OT KAMeHTa no ucTeyeHMu roga € Aatbl 3aK/IOYeHUA
[oroBopa u Ka)goro nocnefylollero rofa O3HavyaeT noaTeep:KAeHWe KAMeHTOM [eNCTBUMTENbHOCTM W aKTyasbHOCTU OaHHbIX,
nony4YeHHbIXx BaHKoM npu 3aKkao4eHnn Jorosopa. B cnyyae MsmeHeHMA CBOMX NEPCOHAbHbIX AaHHbIX B TeyeHue 5 (Matun) paboumnx gHen
06paTnTbca B TOYKY OBCAYKMBaAHUA AreHTa C AOKYMEHTOM, YAOCTOBEPAIOWMM JIMYHOCTb M yKasaHHbIM B M. 3.1.2.2. OdepTbl, U
COOTBETCTBYIOLWMM 33ABAEHMEM HA M3MEHEHMEe NEePCOHANbHbIX AaHHbIX KAneHTa no yctaHosneHHoW baHkom dopme. Mpu ycnosum
npoxoxaeHna KnneHtom nosTopHOM WaeHTUOUMKAUMM wMan YnpouleHHOW uaeHTUdUKauuu, AaHHoe 3asBfeHue byaeT AsnaeTcs
OCHOBaHWeM Ana nsmeHeHus baHkom nHdopmaumm no KamMeHTy No Bcem 3akNtoueHHbIM ¢ KnveHTom goroBopam.

6.2.2. [lo nonyyeHnsa KapTbl BHMMaTENbHO O3HaKOMWUTbCA € ycnoBuamu OdepTbl, Tapudamu, npaBuaamu OCyLLECTBNEHUA
nepesozoB /C, namaTkoi "O6 3N1eKTPOHHbIX AeHEeXHbIX cpeacTBax", pasmeleHHbiMW Ha WEB-caiTe BaHKa, ¢ npaBuMaamu 1 ycnosuamm
ncnonb3oBaHnA JInuHoro kabuHeta AboHeHTa n Mera®oH baHk, ycTaHOBNEHHbIMM OnepaTopom, 1 TOIbKO Npu 6e3ycnoBHOM cornacum
CO BCEMW YCNOBUAMM YKa3aHHbIX [JOKYMeHTOB, B ToM uucne Odeptbl M Tapudpammu, cOBeplINTb AENCTBMA, Hanpas/eHHble Ha
npucoeamHeHune K ycnosuam Odeptsl.

KnneHT cornaceH c Tem, 4to MNnacTMKoBasA KapTa COAEPKUT MarHUTHYO NOOCY, B CBA3W C Yem KAMEHT HeceT pUCKKU HacTynneHus
BO3MOXHbIX MOCNEACTBUI, CBA3AHHBIX C UCMO/Ib3YEMOIN TEXHOOTUEN, KOTOPbIE MOTYT BO3HUKHYTb B pe3y/ibTaTe AeUCTBUIN TPETbUX UL,
(B TOM UnCNe HENPaBOMEPHbIX AEMCTBUI TPETbUX /UL, BbI3BAHHbIX HEHaAAeKalMM cobnofeHnem KameHTom nopsgKa Mcnosib3oBaHusA

MnacTMKoBOM KapTbl, NpeaycmoTpeHHoro OdepTtoit).
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KNuneHT cornaceH c Tem, 4To NoayYyeHWe U UCNoNb30BaHNe BUpTyanbHOM KapTbl, MCNonb3oBaHue JInyHoro KabuHeta AboHeHTa
n/vnn Merad®oH BaHK HecyT MOBbIWEHHbIE PUCKM HACTYNAeHWA HebnaronpuATHbIX MOCNEACTBUIA, KOTOPble MOTYT BO3HUKHYTb B
pesynbTaTe OeWCTBUI TPETbUX /KL, (B TOM YMCIe HeNpaBOMEPHbIX AEWCTBUIM TPETbUX UL, MO NpUYMHE HecobnoaeHus KnneHtom
ycnosuit o cobntogeHnn KoHGUAEeHUMaNbHOCTM N0TUHA M/MAKn napons/Koga focTyna Ans BxoAa B JIMuHbIN KabuHeT ABoHeHTa u/uam
Mera®oH BaHK, PeKBU3MTOB KapTbl U/MAnN MHON KOHOUAEHUMANBHON MHPOPMALMK, UHBIX YcioBuii OdepTbl Mo ncnonb3osaHio KapTbl),
B CBA3M C YeM KNIMEHT camMoCTOATE/IbHO HeCeT PUCKM HACTYNIEHUA TaKUX MOCNeACTBUN.

Ecnun KnneHT He cornaceH ¢ Kakum-nnbo us ycnosuii OpepTbl, OH 0653yeTca BO3AepKaTbCA OT 3akatoueHuna [lorosopa.

6.2.3. CamocTonTeNbHO, CBOEBPEMEHHO U B NOIHOM 06beMe 3HaKOMUTLCA C USMEHEHUAMM M AononHeHuamn K OdepTe n/vam
Tapudam, BHOCMMbIMKM BaHKOM B nopsaake, yctaHoBneHHOM Pasgenom 9 OdepTol, a TakKe cobntofaTb pEKOMEHAALMM, YKa3aHHbIE B
MamsaTke "O mepax 6e3onacHoro ncnosib3oBaHua Kaptol", asnstowelica NMpunoxkeHnem Ne 2 K Odepre.

Ecnv KnMeHT He cornaceH € KakMm-Mbo mn3 nameHeHHbIx ycnosuii Odeptol, Tapudbamm oH obA3yeTca BO3aeprKaTbCA OT
coBepLueHns onepaumii ¢ ICIM 1 pacToprHyTb [lorosop.

6.2.4. Onnaumeatb ycnyrn baHka B cootseTcTBuMM ¢ Tapubamu. Cymma Komuccuun B uenax onnatel KaveHtom ycnyr baHKa
yaepkmBaeTca baHkom 13 cymmbl Octatka 9C 04HOBPEMEHHO C UCMOAHEHNEM PacnopsaxkeHua ninbo PacyeTHOro AOKYMEHTa, a TaKKe
B MHbIX NMpeaycmMoTpeHHbiXx B OdepTe cnyyasx, 3a UckaodeHnem cnyydas onnatel Komucenn 3a obopmnenune Kaptol. Ecavm Tapudamm
npegycmoTtpeHa Komuccuna 3a opopmneHune KapTbl, onsiata ykasaHHoM Komwuccun ocywiectsnsetca KaveHTOM B COOTBETCTBUM C
ycnosuamm OdepTbl.

6.2.5. He ncnonbsosatb ICIM ana ocywecTsneHma npeanpuHUMaTENbCKOM MU UHBECTULIMOHHOW AEATENBHOCTH, a TaKKe And
COBEpLUEHMA ONnepaLyii, 3anpeLeHHbIX 3aKoHoA4aTeNbcTBoM PO.

6.2.6. MpuHUMaTL Mepbl NO obecneyeHnto coxpaHHOCTU KapTbl, PEKBU3MUTOB KapTbl, AocTyna K OCHOBHOMY aboHEHTCKOMy
HOoMmepy M cooTseTcTBylolel emy SIM-KapTe, YcTpoicTtea, goctyna K JInuHoMy KabuHeTy AboHeHTa u/manm MeradoH BaHK, a Take
npesoTBPALLEHMIO MX HENPABOMEPHOIO UCMNO/Ib30BaHMA.

6.2.7. He nepefaBatb TpeTbMM nLam YCTPOICTBO, MNnacTMKoOBYIO KapTy, PEKBM3UTbI KapTbl. XpaHUTb B TallHe U He NepefasaTb
TPETbMM NnLaM, BKAtoYan paboTHMKos KL, baHKa u Onepatopa, PIN - koa, Kogosoe cnoeo (He npumenumo ans KU), Kogbl 3DS, norvH n
naponb/Koa goctyna K JIndHomy KabuHety AboHeHTa U MeradoH BaHk.

KnneHT noatBep:KAaeT, YTo A0CTyn K YcTponcTsy, JInuHomy KabuHeTy AboHeHTa, Mera®oH BaHk, OcHOBHOMY abOHEHTCKOMY
Homepy, [lononHUTeNbHOMY aBOHEHTCKOMY HOMEPY, @ TaK¥Ke K COOTBETCTBYHOLLMM 3TUM HOMepam SIM-KapTam, UMeeT ToIbKO KMEHT u
OHM He UCMOJIb3YITCA TPETBUMU INLAMU.

B cny4ae HeBbIMOAHEHWUA yKa3aHHOW 06A3aHHOCTM KAMEHT NMpUHUMMAeET Ha ceba pUCK YObITKOB M UHbIX HEBNAronpuUATHbLIX
nocneacTBuii B pesynbTaTe HECAaHKLMOHMPOBAHHOIO A0CTyNa TPETbUX nL, K YcTpoicTtay, 3CMN, JInuHomy KabuHeTy AboHeHTa, Mera®oH
BaHK, OcHOBHOMY abOHEeHTCKOMY HOMepy U [loNoJIHUTENbBHOMY aDOHEHTCKOMY HOMEPY 4,0 MOMEHTa yBefoM/IeHUs 06 aTom baHKa.

6.2.8. HesameanutenbHo cmeHnTb PIN-Kog v/unm Kogosoe c/0BO B C/lydae X yTpaTbl UM KOMNPOMETaLLMK.

6.2.9. B cnyyae yTpaTbl YCTpoicTBa, yTpaThl MaacTMKoBoi KapTbl U (Man) ucnonb3osaHus ICI 6e3 cornacua KamMeHTa, HanpaBuTb
cooTBeTcTBylOWEe yBegomaeHne BaHKy (3abnokuposatb KapTy) B nopsake, ykasaHHom n. 5.12. OdepTbl, He3ameguTeIbHO nocne
obHapy:KeHus daKTa yTpaTbl U (MnK) ncnonb3osaHus ICI 6e3 cornacusa KnneHTa, HO He No3aHee AHSA, CIeAyIOLLEro 3a AHEM NONyYeHUs
oT baHKa yBegOMAEHUA O COBEPLUEHUN OnepaLmMm B COOTBETCTBUM C M. 6.4.7. OdepTbl (B Ciy4ae HenpaBOMepPHOro nucrnoab3osaHua CM
6e3 cornacua KnuexTa).

6.2.10. MNpenocTaBNATb AOCTOBEPHbIE CBEAEHUA U AOKYMEHTbI, Heo6XoAMMbIe B COOTBETCTBUM C ycnoBuamu OdepTbl ana
3aK/Ilo4YeHUn U ucnonHeHus orosopa. B cnyyae npesoctaBneHus KnneHTom Hef0CTOBEPHOW MHPOPMALLUMK (B TOM YuCie LOKYMEHTOB,
cofeprKallux HelOCTOBEPHbIE CBEAEHWMSA), KNMEHT caMOCTOATENIbHO U B MOJIHOM 06beme HeceT PUCK HACTyneHna Ntobbix HEraTMBHbIX
NoCNesCTBUIA NPeA0CTaBNEHNA TaKO MHPOPMaLUK (LOKYMEHTOB).

6.2.11. Mo TpebosaHUio BaHKa B TeyeHue 7 (Cemu) paboumx AHEeN BO3IMECTUTb BCE pacxodpl, NOHeceHHble BaHKom B
cootseTcTBuM € N.8.11. OdepTbl, NpU yCI0BUMU X OOBOCHOBAHUA U SLOKYMEHTANbHOTO NOATBEPKAEHUA.

6.2.12. Bbinnatntb BaHKy cymmy 06£3aTenibCTB, BO3HUKLIMX B COOTBETCTBUM C ycnosuamu OdepTbl B cpoK He 6onee 30
(TpnauaTv) KaneHpapHbIX AHEeW C  AaTbl BO3HWMKHOBEHWUA 3aAo0/KeHHocTU. WMHdopmupoBaHue KaveHTa O BO3HMKHOBEHMM
3310/13KEHHOCTM NPOU3BOANTCA NyTEM HanpaBneHua SMS-coobueHna Ha OCHOBHOM abOHEHTCKUIM Homep KnneHTa.

6.2.13. Mo 3anpocy baHKa, HanpasaeHHOMY B Nt060e Bpems, NpesocTaBuTb baHky:

- aKTya/ibHble JOKYMEHTbI, NOATBEPXKAAloLMe cBeAeHuA, coobLieHHble BaHKy npu 3akatoyeHnmn [Jorosopa nam npyu usmeHeHum
nepcoHanbHbIX AaHHbIX KaneHTa;

- LOKYMEHTbI 1 cBeAeHMA 06 onepaLumax, CoBepLIeHHbIX € ucnosib3osaHmem 3CIM.

6.3. baHk Bnpase:
6.3.1. Mo cBoemMy yCMOTPEHWIO 0TKa3aTb KAneHTy B npesocTasneHnn KapTbl, B TOM Yncne, 6e3 06bAacHEHWUA NPUYKH.
6.3.2. Baumatb ¢ KnneHTta Komuccum.

6.3.3. MPMOCTAaHOBUTL MK MPEKPATUTL BO3MOMKHOCTb COBEPLUEHUA Onepaumii ¢ ncnonbsosaHmem 3CM n/mam oTkasatbes oT
MCNONHEHNA PacnopsaKeHna B CAeAyOWMX CAyYanX:

6.3.3.1. npu HannMumm nudopmaumm o nepeopopmaeHnn OCHOBHOrO abOHEHTCKOro HoMepa Ha apyroe ¢usmnyeckoe AnUo, a
TakKe 06 u3meHeHMM TapudHoro nnaHa Onepatopa, B CBA3U C 4em AOOHEHTY CTaHeT HeAOCTYNMHO NpoBeAeHWEe onepauui C
mncnonb3oBaHmem ICIT;
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6.3.3.2. B C/ly4yae BO3HWKHOBEHWA MNOAO3PEHWUIM, YTO oOnepauuM OCYLLECTBAAIOTCA C HapylweHuem TpeboBaHWi
3aKoHogaTenbcTBa PP, TpeboBaHUI 6€30MacHOCTU NpPU COBEPLUEHUM OnepaL i, UK YTO ONepaLmm HeCyT penyTaunmoHHbIe PUCKK ANA
baHKa;

6.3.3.3. ecv y baHKa BO3HMKalOT nogo3peHna B Tom, 4to 3C MCNONb3YIOTCA B LeNsAX neraamsauumn (0OTMbiBaHUA) AOX0408,
NONlYYEHHbIX NPEeCTynHbIM nyTem, OUHAHCMPOBAHMA Teppopuama U GUHAHCUPOBAHUA PACMNPOCTPAHEHUSA OPYKMA MACCOBOrO
YHUUYTOXKEHMA, OCYLLECTBAEHUA NPeAnPUHUMATENbCKOM AeATENbHOCTY;

6.3.3.4. B cnyyae nosnyyeHna BaHKOM OT MPaBOOXPAHWUTENbHbLIX WAM WMHbIX KOMMETEHTHbIX rOCYAapCTBEHHbIX OPraHoB
MHbOPMaLMM O HEMPABOMEPHOM Mcnoab3oBaHUK ICI, B TOM Ync/e BbifiBieHUA baHKom onepaLmii, coBepLIEHHbIX C UCMOb30BAHUEM
3CIM, coaepKawmx NPU3HAKN COMHUTENbHBIX ONEPALUIA B COOTBETCTBUM C HOPMATUBHbBIMW AOKYMeHTamu baHKa Poccuu;

6.3.3.5. B cnyyae HapyweHus KnneHtom ycnosuii OdepTbl Mamn npegoctasneHns baHKy HeaocToBepHOM MHbOPMaLMKM B paMmKax
[orosopa;

6.3.3.6. B clyyae BbifiBNAEHMA GpaKToB Mcnonb3oBaHua ICIM He KaveHTom, ninbo B ciyyae, Koraa Ha MNnactMkoBoit Kapte KaneHTa
Ha nosnoce ana noanucu 6onee ogHOW MOAMUCK WAM MX HeT Boobuwe, NMBO nosoca gaa NOAMUCU NOBPEXAEHA WM Mog Hew
npocmatpusaetca cnoso VOID (HeaelicTBuTeNbHA);

6.3.3.7. B cnyyae ecam PIN-kopg 6bin HeBepHo BBeaeH 3 (Tpu) pasa nogpsas npu NonbITKE COBEPLUEHUSA O4HOM MW HECKOIbKUX
onepauuii;

6.3.3.8. B cnyyae BbifiBneHMA baHKom onepauun, ykasaHHol B n. 4.1.3. OdepTbl, He CBA3AHHOM C OCYLLECTBNEHHbIM paHee
Mepesosom, 1Mb60 B cymme, NPeBbILLAOLLEN PAaHEE OCYLLECTBAEHHbIN MepeBos;

6.3.3.9. B cnyyae BO3HMKHOBEHMA Yy BaHKa NOLO3PEeHUI UAK BbIABAEHUWU MOMNbITOK HAMEPEHHOTO COBEPLUEHWA onepauuii B
cymme, npeeblwatower Octatok 94C;

6.3.3.10.8 c/lyyae BO3HUKHOBEHMA TEXHNUYECKOTo nepepacxoaa, npu aTom baHk oTmeHseT 610KknpoBKy ICI He paHee MOMeHTa
BHeceHMA KnmeHToM B KayecTBe aBaHca 3a ycnyru ceasmn Onepatopa gna OCHOBHOro abOHEHTCKOro HomMepa AeHeXHbIX CPeacTB, B TOM
yncne npu peanusaumm baHkom nyHkTa 5.9 OdepTbl, B cymme, goctatoyHoir ans dopmuposaHua baHKom PacnopsxkeHus ans
BO3MELLEHUA CYMMbI 3a4,0/1KeHHOCTU KnneHTa, obpasosasLuelica B pesynbTaTe TEXHUYECKOTO Nepepacxoaa;

6.3.3.11. B cnyyanx, NnpeayCMOTPEHHbIX B M. 5.16.4. OdepTbl;

6.3.3.12. B MHbIX CNy4anx, BO3HMKAIOLLMX B CBA3M C ncnosb3oBaHmem ICI, B uenax npefoTBpalLeHNA HAapYLEeHUA UHTepecoB
KnuenTa, HaHeceHus yuepba (npuunHeHms yobITKoB) KnnmeHTy n/wnm baHKy, a TakKe B Cnydasnx, yKasaHHbIX B MHbIX pasgenax OdepTbl
WA NpeayCcMOTPEHHbIX 3aKoHOAaTeNbcTBOM PO.

6.3.4. B nopsAaKe 1 Ha ocHoBaHuM . 5.9. OdepTbl ocyLecTBaATb nononHeHune OctaTka /C AN8 ero ymeHblueHUs B 6eccnopHom
nopsake (6e3 gononHuTenbHoro PacnopsaxeHusa KnnenTa):

6.3.4.1. Ha cymmy Komuncenu;

6.3.4.2. Ha CyMMy BO3HMWKWeEN (B TOm uucne B cooTseTcTBuM C Tapudamu) Heyctolku (wrpada, neHu), u/vam MHbIX
[OKYMEHTaNbHO NOATBEPKAEHHbIX PAacXofoB baHKa, NOHeCeHHbIX B pe3ynbTaTe okasaHua KnueHty Yeayr;

6.3.4.3. Ha ocHoBaHWK TpeboBaHmMA MonyyaTtens, B OTHOLWEHUM KOTOPOro KAMEHTOM AaH akuenT B YCTaHOBAEHHOM 3aKOHOM
WU OTAENbHbIM 40roBOPOM nopaake (npamoe aebetosaHue).

AkuenT KnneHTa cornacHo Hactoswemy nyHKTy OdepTbl 4aeTca Ha CymMmy, YKasaHHyto B Tpe6osaHuu Monyyatens, Ho He 6Gonee
NIMMUTa, YCTAHOBJ/IEHHOIO B COOTBETCTBMM C M. 5.22. OdepTbl, a Takxke He 60/blue CyMMbl, LOCTYNHOM ANA coBepLlieHns onepaumm ¢ 3CIM
KnneHTa B MOMEHT nocTynaeHusa B BaHk TpeboBaHuA. B cnydae HefoOCTaTOYHOCTM cpeacTB KaveHTa ans mucnonHenus TpebosaHua
Mony4atens Ha NoaHyo cymmy, TpebosaHue Monydatens He ucnonHaerca. TpebosaHue MonyyaTtens nepenaeTca B 3NEKTPOHHOM BUAe
W HanpasnseTca HemocpeacTBeHHO B BaHK MAM nocTynaet yepes omepaTtopa Mo NepeBoAy AEHEXKHbIX CPeACTB, 06C/yKMBaOLWEro
Monyyatens. AKLENT, ecav OH He AaH KnaveHTom 3apaHee, nonyyaercs BaHKOM B MopsAfKe, YCTaHOBNEHHOM 3aKOHOAATebCTBOM PO,
BaHK He HeceT OTBETCTBEHHOCTM MO BO3MELLEHMIO KNMEHTY CyMMbI AeHEXHbIX CPeACTB B ClyYae UCnoiHeHns TpebosaHua Mosydatens B
COOTBETCTBMM C HACTOALLMM NYHKTOM, NpeabasaeHHoro K 3CIM 6e3 ocHoBaHMIA.

6.3.4.4. npu obpaleHnmn B3bickaHna Ha OcTtaTtok 3/C (ero 4acTb) B yCTAaHOBAEHHOM AENCTBYIOLMM 3aKoHoAaTeNbcTBOM PP
nopsaaKe;

6.3.4.5. Ha cymmy, OLIMBOYHO 3auncneHHyro BaHkom Ha OctaTtok 34C;

6.3.4.6. Ha cymmy 3a,0/KeHHOCTM KnneHTa, KoTopas obpa3oBanack B pesy/bTaTe clefyrowmx 06cToATeNbCTB (BKAOYAnA, HO He
OrpaHWuYMBanChb):

- MUCnonb3oBaHMA KnneHTom olmnboYHO 3auncneHHo baHkom cymmbl Ha OctaTok 3C;

- TexHWuYecKoro nepepacxoaa.

6.3.5.BHocKTb B OdepTy/Tapudbl U3MeHeHUA 1 AOMONAHEHMA B NOPAAKE, ycTaHoBAeHHOM Pasgenom 9 OdepTbl.

6.3.6. Mpy BO3HMKHOBEHUW 3a0MKeHHOCTM KnneHTa nepes baHKkom, nepenaTb Npasa TpeboBaHUA K KnneHTy TpeTbemy nnuy
Ha OCHOBAHWW 3aKNOYEHHOrO C HUM A0roBopa.

6.3.7. HanpaBnatb KnneHTy niobbie BUAbI PEKNAMHbBIX M MHbIX NPeasioKeHui u nucem B Ntobom suae (SMS coobuieHus Ha
OcCHOBHOW abOHEHTCKUI HOomep WAM [JONONHWUTENbHbIA abOHEHTCKMI Homep (ecin OH 6bli ycTaHOBAEH), coobuweHua Ha agpec
3/1eKTPOHHOM NOYTbI, MOYTOBbIE OTNPABAEHNA Ha aAPec MecTa KUTebCTBa (perncTpaumm)) u ocylecTenaTb 06paboTKy NepcoHasbHbIX
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AaHHbIX KnneHTa B uenax u cnocobamu, ykasaHHbiMK B n. 8.5. OdepTsl, B nepuos aeictena [oroBopa 1 nocie ero oOKoHYaHuA (npu
oTcyTcTBMM Yy BaHKa nHbopmaLmm 06 0T3biBe paHee NPefoCTaBAEHHOro coriacus).

6.3.8. OTKa3aTb KAMeHTy B UCNOAHEHMM PacnopsaKeHna B Clydae HENONHOTbI, HEA0CTaTOYHOCTU MHOPMALLMM, COAEpKaLLenca
B PacnopseHuuM uau npu ykasaHMM B PacrnopsskeHMM HeAOCTOBEPHbIX CBEAEHWMI, a TaKXe eciu BbiNoJIHEHWe PacnopsakeHus
NPOTUBOPEYUT yCA0BUAM [Jorosopa u/mnm AencTByloWEeMy 3aKkoHogaTenbetay PO.

6.3.9. CamocToATenbHO WM c npusievyeHnem AreHTa/OnepaTtopa nytem cbopa faHHbIX O K/AMeHTe ocylecTBAATb
VoeHTUdMKaLMo MM YNpoLeHHyo naeHTuduKaumio KnveHta npu 3akntodeHun Jorosopa / obcnykuBaHuM KnveHTa, o6HOBAATL
OaHHble 0 KnneHTe, noaTBep:KAaTh AaHHble paHee npoBeaeHHOM NaeHTuduKaumm unm YnpolueHHon naeHtuoukaumm Knmerta, npu
coBepLieHUn KnveHTom onepauuii ¢ ucnosnb3osaHmem 3CIM.

HacToawmum KnmeHT npepoctaBnseT baHKy NpaBo OCYLLLECTBAATL 3aNpoc NepCoHaNbHbIX AaHHbIX (GaMuana, uma, oT4ecTso (npu
Ha/NMYnK), PEKBU3UTbI JOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTb, OCHOBHOM abOHEHTCKUII HOMep, AaTa poxkaeHnA) y OnepaTtopa B Lenax
nposeaeHnA YNpoLeHHON naeHTudmKaummn, obHoBneHUA ceegeHnin o KnnenTe, a TakKe NoATBEpKAAeT npegoctasieHne OnepaTtopy
npasa nepegaBaTb baHKy yKasaHHble MNepcoHanbHble AaHHble B pamKax MpoBeAeHUA YNpPOWEHHON uAeHTUGUMKaumun, B Lenax
o6bHoB/IeHUA baHKom cBeaeHUit o KnneHTe.

6.3.10. OcyuiecTBnATb BuAeOoHabntogeHNe B Toukax OBCAYKMBAHUA AreHTa M OCYWecTBAATb TenedOHHYO 3anucb npwu
obpaweHmn KnvenTa B KL, B uenax obecneyeHns 6e30MacHOCTM M HaA/leXKalLero KayectTBa ycayr, OKasbiBaemblix KAMeHTy, a Takke
MCMONb30BaTh TaKMe AaHHbIe B Ka4ecTBe A0Ka3aTe/bCTs B Cyae.

6.3.11. 3anpawmnBaTb Y KnneHTa 4OKYMEHTbI U CBEAEHUA B C/Iy4asX, NPeayCMOTPEHHbIX 3aKoHoaaTenbcTBom PO 1 OdepToid, B
TOM YMC/ie JOKYMEHTbI U cBefieHMA 06 onepaumax, CoBepLIeHHbIX C ucnosb3osaHuem 3CII.

6.3.12. YcTaHaBAMBaTb IMMUTbLI Ha NPOBEAEHME onepaLumii ¢ ucnonbzosaHnem ICII.

6.3.13. BBOAUTb, B TOM YMCae B UHTepecax 6e30MacHOCTM, B O4HOCTOPOHHEM MOPAAKE OrPaHUYEHMA HA KOAMYECTBO Bblgay
KapTt KnneHTy B Te4eHne onpeaeneHHoro nepnoaa BpemeHu am no MHbIM oCHoBaHMUAM 6e3 AoNONHUTENBHOTO yBeAOMAeHUA KaneHTa.

6.4. baHK 06A3aH:

6.4.1. B cnyyae 3akntoueHuns [orosopa Ha ycnosuax OdepTbl, npeaoctaBntb KaneHTy KapTy, a TakKe oTpaxkaTb onepauunu ¢
ncnosnb3osaHmem ICMN B MHPOPMALMOHHBIX cucTemax baHKa.

6.4.2.0T cBOEro MMeHu, Ho 3a cyeT KaneHTa ocylectsnats MNepesoabl B npegenax Octatka AC (3a BbldeTOM cymmbl Komuccum)
1 Ha ycnosuax OdepTbl, a TakKe obecrneymBaTb KNMeHTYy BO3MOXKHOCTb Ucnosib3oBaHuA ICM B cootBeTcTBUM € ycnosuamu OdepTbl.

06A3aHHOCTb NO ocylecTBieHnto MepeBoaa BO3HMKAET y baHKa nocine NosyyeHWa OeHEXKHbIX CPeacTs, Hamnpas/ieHHbIX Ha
ysennyerHne Octatka I[C B baHke B uenax cosepweHua MNMepesoga. baHK No cBOemMy yCMOTPEHMIO MOXKET ocywecTemTb lNepesos Ao
$aKTUYECKOro NOCTYNAEHUS AEHEKHbIX CPEACTB, HarnpaB/aeHHbIX Ha 3TOT MepeBoa.

B cnyvae, ecnm Ha cneayrolwmin pabounin aeHb nocse coseplueHus MNepesoaa AeHeKHble cpeacTBa baHKOM nosyyeHbl He 6biu,
PacnopsxeHne moxeT 6bITb NPU3HAHO HeAENCTBUTENbHBIM, A [lepeBos, OTMEHEHHbIM.

6.4.3. O6ecneunBatb KOHPUAEHLMANbHOCTb MHPOPMaLMK, CTaBLIEd M3BECTHOW BaHKy npu McnosHeHUMM 06A3aTesbCTB Mo
[loroBopy, 3a MCKAOYEHWEeM C/yyaes, MpesycMoTpeHHbix OdepTolt ¥ aelcTByOWMM 3aKoHoaaTenbcTBom P®. BaHK He HeceT
OTBETCTBEHHOCTb 33 HapyLleHue KOHOUAEHLUMANbHOCTU MHPOPMALMUN BCIEACTBME BUHOBHbIX AEWCTBUI TPETbUX NNLL.

MpenoctasneHve n o6cnyKuBaHWe cepsncoB: JINYHbIA KabuHeT AboHeHTa U Merad®oH baHK ocyluecTBaseTca OnepaTopom.
KAMEHT camocToATe/IbHO MNPUHUMMAET pelleHne 06 MCMO/b30BaHWM YKasaHHbIX cepBucOoB. JIobble CMOpbl M PUCKM, CBA3aHHbIE C
YA3BMMOCTAMM M 0COBEHHOCTAMM PaboTbl AaHHbIX CEPBMCOB, paspeLaoTca mexay KnmeHtom n OnepaTtopom, npu 3Tom, baHk moxkeT
6blTb MPUB/JEYEH K PaspeLleHMI0 Cropa TONbKO B LEeAAX MNPeaoCcTaBAeHUa MHGopmauun, ceasaHHoOW c obcayxuBaHvem KapT c
MCNO/Ib30BaHMEM YKa3aHHbIX CEPBUCOB, U HE HECET OTBETCTBEHHOCTb 33 NpUYMHEHUE KnneHTy ntoboro yuiepba B CBA3M C HEHAANEXKaLLle
paboToi CepBUCOB MM JOCTYNA K KOHOUAEHUMANBbHOW MHGOPMaLMM TPETBMMU IULLAMU YEPES CEPBUCHI.

6.4.4. Mo 3anpocy KnveHta, npenoctaBnate MHbopmaumnio o 6anaHce Kaptol (n. 6.1.3. OdepTbl), a Takke 06 onepauusx,
npoBeseHHbIX ¢ ucnonb3osaHuem ICM (n. 6.1.4. OdepTbl), cnocobamu, npeaycmoTpeHHbIMU OdepToir.

6.4.5. HemepneHHo 6nokmposaTb KapTy nocne obpauieHuns KnveHta B cootBeTcTBUM € M. 6.2.9. OdepTbl. C MOMEHTA NONYYEHUS
BaHKom Takoro coobuieHns KNMeHT He HeceT OTBETCTBEHHOCTM 3a onepaLmu, coseplueHHble ¢ ICI.

6.4.6. Paamectntb Ha WEB-caliTe baHKa nonHbli TekcT OdepTbl, Tapudbl U MHbIE CNPABOYHO-UHPOPMALLMOHHbIE MaTepUansl,
Kacatowmecsa okasaHua BaHkom KnveHTy Ycnyrm (B cnyyae ux Hanmuma). A Takke obecneumBaTtb akTyanbHOCTb OdepTbl M Tapudos,
pa3melleHHbIx Ha WEB-caiiTe baHka.

6.4.7. HesameanunTenbHO HanpaensaTb KAMeHTy yBegomaeHne 06 UCNoNHeHWM ero PacrnopsikeHus (1160 0TKas OT UCMONHEHUA
PacnopsikeHus) no Kaxaoi cosepaemolit ¢ ICMN onepauum, cogep:kallee AaTy (MOCKOBCKOe Bpems), 0bLLyto cymmy onepaLivn 1 MHYH0
UHbOpPMaLMIo, NPesyCMOTPEHHYIO 3aKOHOoAaTeNbcTBOM PP U cBA3aHHy ¢ ucnonb3oBaHnem 3CIM cnocobom, yKasaHHbim B N.8.3.
OdepThbl.

7. OTBeTcTBEHHOCTb CTOPOH

7.1. B cny4yae HeucnonHeHuA VI/MHI/I HeHaaNexawero UCnoiHeHnAa CBOUX 0653aTenbCcTB MO [orosopy, CTOpOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C YCNOBUNAMMU ,El,oroaopa, npasuiamu MMCwn AeﬁCTBleU.LMM 3adKOHO4aTeNbCTBOM PO.

7.2. BaHK He HeceT OTBETCTBEHHOCTb 3a:
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7.2.1. HeHagnexauiee wucnonHeHne KnneHTOmM cBouX o06nA3aTenbcte nepes [lonyyatenem, B TOM 4ucie B cC/ayyae
He40CTOBEPHOCTU U/UAWM HENPABUABHOCTU NPeLOCTaBAEHHON KAMeHToM nHbopMaL MK, yKasaHHoM B N. 7.4.1. OdepTbl.

7.2.2. /liobble y6bITKM, BO3HMKLIME Y KNKMEHTA, B CBA3M TeM, UTO KIMEHT He 03HAaKOMMACA U/ HECBOEBPEMEHHO 03HAKOMUJICA
¢ ycnosuamu Odeptbl/Tapndamm/ycnosmamm Mcnonb3osaHma JinuHoro KabuHeta A6oHeHTa/Mera®oH BaHK npu 3akaloHeHUn 1 B
TeyeHne Aeicteusa [loroBopa w/vMAM M3MEHEHMAMU M AOMOJIHEHUAMM, BHeceHHbiMM BaHkom B Odepty/Tapudbl B nopaake,
npegycmoTtpeHHom Pasgenom 9 OdepTbl.

7.2.3. Onepauuu, coepwaemble ¢ ICM A0 MOMeHTa noayyeHus oT KnmeHta uHoopmauum o 6nokuposke KapTbl wmau
MHpopmaumm o6 yTpate MAacTMKoBOM KapTbl U (MaKn) ncnonb3osaHmm ICI 6e3 cornacua KnameHTa B cooTBeTcTBUM C M. 6.2.9. OdepTbl.

7.2.4. HenonyyeHve KnneHTom yBeLOM/IEHWIA O COBEPLUEHHbIX Onepaumax ¢ ucnonbzosaHuem ICI B cyyanx, 0bycn0BAEHHbIX
npuYyMHamKn, He 3aBUCALWMMM OT baHKa (coobuweHne He oTtnpasneHo Onepatopom, OCHOBHOM aBOHEHTCKMIA HOmep WK
JononHnTenbHbIli abOHEHTCKUI Homep KnveHTa 3a610KMpoBaH M T.1.).

7.2.5. HencnonHeHwne VI/VIHM HeHagnexauiee UcnoiHeHune 06s3aTeNbCTB NO [orosopy, ecin Takoe HeucrnosiHeHwe M/M}'IVI
HeHagnexauiee ncnoaHeHne NponsoLwio No BuHe KnueHta VI/VI/WI MHbIX YY4aCTHUKOB pac4yeToB.

7.2.6. BO3HMKHOBEHWE KOHPAMKTHBIX cuTyaumin ¢ Monyyatenem B ciydae nposeaeHua KnveHtom ¢ ucnonbsosannem 3CM
onepaumun onnaTbl TOBapoB (paboT, ycayr) HeHaanexallero KayecTsa.

7.2.7. Cébon B paboTe MHTepHeTa, ceTell CBA3M, TEXHUYECKME COOM, BO3HMKLLME NO HE3aBUCAWMM OT BaHKa npuunHam, 3a
KauyecTBO U CKOPOCTb Nepeaaqn nHGopmaLmm Yepes KaHasibl onepaTopos CBA3N, BpemeHHoe oTcyTcTBue y KaneHTa focTyna K cpescrtsam
CBA3M, MOB/IEKLUME HEBO3MOXHOCTb UCMOHEHUA BaHKom 0653aTesibeTs no [orosopy.

7.2.8. MonHOE MAM YacTUYHOE HeUCNOIHEHWE, HEHaaNeXKalllee UCNONHEHME CBOMX 06A3aTeNbCTB, eC/IM TaKOe HEUCMNOIHEHME
BbI3BaHO 06CTOATENLCTBAMM HENPEOL0/MMON CUJIbI, PELLEHUAMM OPraHOB 3aKOHO4ATEIbHOM, CyAeBHOMN 1/UAKN UCNOAHUTENbHOM BAacTH
P®, a Takke baHKa Poccuu, KoTopble AenatoT HEeBO3MOMKHbIM A1A BaHKa BbiNOAHEHWE CBOMX 00A3aTeNbCTB; 3afepKKamu B
NepeyncsIeHnn AEHEXKHbIX CPeACTB NO BUHE MHbIX KPEeAUTHbIX OpraHM3auuii; BOEHHbIMU AENCTBUAMMU, CTUXUAHBIMU WU UHBIMUK
6enCTBUAMM, NPOUCXOAALMMU B paioHax, odULManbHO NPU3HAHHBIMU HAaXOAALMMUCA NOA BUSHUEM BblleyKa3aHHbIX 06CTOATENbCTB.

7.2.9. C6om B pabote J/InuHoro KabmHeta AboHeHTa u/munn Mera®oH BaHKk u/wnm Caiita Mera®oH baHk n/unn WEB-caitta
Onepatopa, npuunHeHme KameHty yuiepba B CBA3K C UCMOAb30BaHMEM UM JIMuHOro KabuHeta A6oHeHTa u/man Mera®oH BaHk n/uau
Caiita Mera®oH baHk u/mnn WEB-caiita Onepatopa B Lesx Nojyd4eHus U UCNob30BaHWUA BMpTyanbHOW KapTbl MM UCNONb30BaAHMUA
KapTbl.

7.3. BbaHK HeceT OTBETCTBEHHOCTb 3a onepauuun, cosepleHHble ¢ ICI TpeTbUMM AMuamMK, nocne noaydeHnMAa baHKom
yBe4OM/IeHUs B NopAgKe, NpeaycMoTpeHHoM 6.2.9 OdepTbl.

7.4. KNnMeHT HeceT OTBETCTBEHHOCTb:

7.4.1. 3a AOCTOBEPHOCTb W/MAWM NPaBUILHOCTb MHPOPMALMKM, YKa3aHHON B PacrnopseHuW, a MMEHHO, O MN/aTeXHbIX
PeKBU3UTaX, MAEHTUOULMPYIOLLMX HAa3HaYeHMe NaaTexa (Hanpumep, HoOMep 1 AaTa AoroBopa mexay KaneHtom u Monyyatenem, cymma
1 BantoTa MNepeBoa, MHble PEKBU3UTBI, B 3aBUCMMOCTM OT TOTO, Kakaa MHGOpMaLLMA NOANEKMUT NPeLOCTaBNEHUIO B MOMEHT COBEpPLUEHMUA
onepayum).

KnneHT He Bnpase NpeabaBaATb K BaHKy KakuMe-nMbo npeTeH3uu B CBA3M C HEHaZ/1eXKallMm UCnosiHeHnem BaHKom cBomx
0653aTes1beTe No [orosopy, B Cyyae yKasaHUA HeLOCTOBEPHbIX U/UAK OWMBOYHbIX AaHHbIX B PacnopsikeHuu.

7.4.2. CamocToATe/IbHO M B MosHOM ob6beme 3a BCe onepaumu, coBeplueHHble ¢ ICM TpeTbMMM Anuammn n/mam 6es segoma
KnneHTa, a TaKKe pUCK HAacTynaeHMA HeraTMBHbIX NOCAeACTBUM, 0 MOMEHTa NpegocTaBneHma KnvmeHtom nHbopmaumm 06 M3meHeHUnax
cBefeHuit o cebe, B cooTBeTcTBMM C N. 6.2.1. OdepThbl.

7.4.3. CamocToATe/IbHO U B NOJIHOM obbeme 3a Bce onepauuu, cosepueHHble ¢ 3CM, B ciy4yae ero HernpaBOMEpPHOro
MCMOb30BaHMA, MMEBLUEro MecTo € cornacua KnnenTta, nmbo B cnyyae, ecnn KAMEHT NO HEOCTOPOXKHOCTU Aonyctun nepegadvy Kaptol
WAW pasrnaleHne PeKBU3UTOB KapTbl TPETbUM ULLAM.

7.4.4. B cnyyae HenpaBoMepHOro ncnonb3osaHua CM TpeTbMMM AMLAMM NOCPEACTBOM JInYHOro KabuHeta A6oHeHTa u/muam
Mera®oH baHK.

7.5. KAMeHT HeceT pUCKM YOBBITKOB BCAEACTBME  HEWUCMNONHEHUA/HEeHaAANeXallero WCNoAHeHUs 06s3aHHOCTeN,
npeaycmoTpeHHbIX n. 6.2.6. - 6.2.10. OdepTbl.

7.6. B cnyyae coBeplueHus onepauuii ¢ ucnonb3osaHuem ICIN TpeTbUMK AULLAMU NPE3IOMUPYETCH, NOKa He [0Ka3aHo MHoe,
4TO KNMEHT YMBILNEHHO UM MO HEOCTOPOXKHOCTU He BbIMOHUA 06583aHHOCTb, MPEAYCMOTPEHHYO N.6.2.6. 1 6.2.7. OdepTbl.

7.7. KnneHT npMHMMaeT Ha cebs pUCK YBbITKOB U MHbIX He6NaronpuATHbIX NOCAeACTBUIA B pe3y/ibTaTe HECaHKLMOHUPOBAHHOMO
[0CTyna TpeTbUX AnL, K nHdopmaumm, nepeaasaemoit baHkom nocpeactsom SMS-coobLueHuiA.

7.8. KAMeHT npu coBeplueHm onepaumii C MCNob30BaHMEM PeKBU3MTOB KapTbl B CETU MHTEPHET, 0CO3HaeT, YTo ceTb MHTepHeT
He ABnseTcA 6e30nacHbIM KaHasoM CBA3M, M COrNallaeTcs HecTM GpUHAHCOBbIE PUCKM M PUCKM HaPyLUEHUA KOHOUAEHLMANbHOCTH,
CBA3aHHbIEe C BO3MOXKHOW KOMNpoMeTauuein nHdopmaLmmn npu eé nepesade yepes MHTepHeT. KNMEHT CamMOCTOATENbHO M 3a CBOM cyeT
obecneumBaeT 3alWmTy COBCTBEHHbIX CpPeacTB AocTyna B WMHTepHeT (B T.4. MOBM/bHbIX YCTPOMCTB) OT HECAHKLMOHMPOBAHHOIO
MCMNONb30BaHMA U BPEAOHOCHOrO NPOrpammMHOro obecneyeHms.

8. MHd)OpMaU,MOHHOE Bsaumop,eﬁcrsue U A0NO/IHUTE/IbHbIE YCN0BUA
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8.1. B3aumooTHoweHnsa CTOPOH B pamKax MCMosiHeHUa [loroBopa peryavpytoTcs AelCTBYIOWMM 3aKOHOAATENbCTBOM PO,
BHYTPEHHUMM AOKyMeHTamu baHka, OdepTo, a TaKKe LONOAHEHUAMU U USMEHEHUAMM K Hel, Npasunamm MIC.

8.2. YBegomneHnus:

8.2.1. CTOpOHbl NPU3HAOT Hag/exawmm obpasom HanpaBAeHHbIMM tobble yBeAOMNEHUA WM KOpPPecnoHAeHuuto, 3a
WCKNIOYEHNEM YBEAOM/IEHUA O COBEPLUEHUN onepaunin ¢ ucnonbsosaHnem ICI cornacHo n. 8.3. OdepThbl, B C/y4ae, ecan oTnpaBKa
coBepLUeHa B NUCbMeHHOW Gopme No agpecy MecTa HaxoXAeHUA (perncTpaunm), ykazaHHomy KnmeHTom B 3aaBiieHMM NP 3aK104EHUN
[JoroBopa, a npu ero UsmeHeHuu, yKasaHHOMY B 3aAB/IeHUM KnneHTa 06 UsSMeHeHWUM ero nepcoHanbHbIX AaHHbIX. Hapagy ¢ atum, KnneHt
NPU3HAET HaA/1eXKaLUMMU CAeaytoLLMe cnocobbl yBeAOMNEHUA, UcxoasLme oT baHKa:

- nocpeactsom pasmelyeHua nHdopmaumm Ha WEB-caiite BaHKa — ana yBeAOMAEHU 06 uameHeHuax B Tekcte OdepTbl,
Tapudax, MHbIX JOKYMEHTaX U HOBOCTEM, KaCalOLMXCA KaK WMPOKOTo Kpyra InLL, Tak U NepcoHanbHo KnneHTa;

- C MCNo/sb30BaHMEM 3/1EKTPOHHOW NouTbl U/Man OcHOBHOro aboHeHTCKOro Homepa u/vnu JononHuUTeNbHOro aboHeHTCKOro
Homepa KnnenTta n/uam 460 (Merad®oH BaHK) — AN yBeAOMAEHWUIA, OTNpaBasemMbix baHKom B agpec KaneHTa o cobbITUAX, KacatoLmxcs
KaK LUMPOKOTO Kpyra AnL, Tak U NepcoHanbHO KnneHTa (B TOM uncne, yBegomieHus ob akumax, pekiamHas paccbiika u T.4.).

8.3. KnueHT cornaceH un paet baHKy paspeweHve MHGOPMMPOBATb K/NMEHTA O COBEpLUEHUMM MM KaxKAoOW onepauuu ¢
ncnonbsoBaHvem ICI nobbiM U3 HUXKENEPEUUCNEHHBIX cNOcO60B No BbI6OpY baHKa:

- HanpasneHne SMS coobleHunsa yepes OnepaTtopa Ha OCHOBHOW abOHEHTCKUIA HOMEpP UAK [OoNONHUTENbHbIA abOHEHTCKMI
HOMep (eCcAn OH YyCTaHOBANEH);

- HanpasneHne NHGOPMaLLMM Ha aapec SNEKTPOHHOM NOoYTbl KNneHTa, yKasaHHbI KaneHTom B 3a8BAEHMM UK B 3aABEHUN Ha
M3MEHEHWE NepCcoHasbHbIX AaHHbIX 0 KaneHTe, nau nepeaaHHbit B baHK yepe3 ABO (MeradoH baHK), cTaBwuit M3BeCTHbIM BaHKy
nocnesHuUm;

- oTpaxeHune nHdopmaumm yepes nHtepoeic 60 (Mera®oH baHK) nnm JinuHoro kabuHeta AboHeHTa (B YacTM BupTyanbHol
KapTbl, NpeaocTaBieHne KOTopoi Bbl10 MHULMMPOBAHO Yepes J/INYHbIA KabuHeT ABoHeHTa).

8.4.KNMeHT NnoATBepKAAET, UTO OH B A€eCNOCOBHOCTM HE OrpaHUYEH, NOA, OMEKOM, MONEeYNTEIbCTBOM, a TaKXKe NaTPOHaXKeM He
COCTOWT, MO COCTOAHWIO 340POBbA MOMKET CAMOCTOATENbHO OCYLLECTBAATb M 3aluMLLaTL CBOWM MPaBa M MCMOMHATbL 06A3aHHOCTM, He
CTpagaet 3a60/1eBaHMAMM, NPENATCTBYIOLMMM OCO3HaBaTb CYTb 3aKAto4aemoro [lorosopa v 06CTOATENLCTB €ro 3aKN0UYEHUS.

8.5. MpucoepunHanck K ycnosmuam Odpeptbl, KnmeHt:

8.5.1. [laeT cBoe cornacve baHKy Ha 06paboTKy ero NnepcoHasnbHbIX AaHHbIX, @ MMEHHO Ha aBTOMATM3UPOBAHHYIO, a TaKXe 6e3
NCMO/b30BaHMNA CPEACTB aBTOMATM3aL MU, He NPOTUBOPEYALLMX 3aKOHOAATeNbCTBY PP felicTBUIA B OTHOLIEHWUW NEPCOHANbHbIX AAaHHbIX
KnveHTa, BK/AKOYan, HO He OrpaHM4YMBasACb: cHOp, 3anMucb, CUCTEMATM3aLMA, HAKOMJEHWE, XpaHeHwe, yTouHeHWe (obHoBNeHMe,
N3MeHEeHWe), U3BNeYeHne, UCNOb30BaHMeE, Nepesaya (pacnpocTpaHeHue, NpefocTaBaeHne, Aoctyn), obesnmumsanHue, 610KkMpoBaHue,
yOaneHue, yHUUTOXKEHWNE, CO CBEAEHUAMM, NPeaoCTaBNeHHbIMM baHKy B Lensax:

- 3aK/ItodeHuA [Jorosopa ¢ bBaHKOM M MUCNONIHEHUA ero YC/I0BUIA, NpeaocTasneHns Knmenty KapTbl, ocywecTBieHMsA pacyeTos no
onepaumvam, NposeaeHHbIM € ncnonb3osaHnem ICr1;

- BbINONHEHMsA BaHKOM TpeboBaHMIN HOPMATUBHbLIX AKTOB B LLENAX MPOTUBOLEMCTBMA fleranvsauumn AeHeXHblX CPeacTs,
NMONlYYEHHbIX MNPECTynHbIM nyTem, QUHAHCMPOBAHMA Teppopuama WM (GUHAHCUPOBAHMA PACMPOCTPAHEHUS OPYKUA MACCOBOTO
YHUUTOXKEHUSR;

- UHPOpPMaUMOHHON noadepKKkn KaveHTa, paccbliIKM MHOOPMALMOHHBIX M PEKNaMHbIX COODOLEHUI B COOTBETCTBUM C
ycnosuamm OdepTbl U TpeboBaHMAMM 3aKOHOAATENbCTBA PO;

- obecneyeHMs BO3MOMHOCTU y4acTMa KaveHTa B Nporpammax JIOANbHOCTW, aKLMAX, KaMnaHuAX, Npuv NpoBeAeHUU
MapKeTUHIOBbIX UCCAe0BaHUMI;

- YNy4leHnA KayecTBa npefoctaBasembix baHKom ycnyr, B3bICKaHUA 3a0/KEHHOCTU nepes, baHKom, HanpaB/iieHUA OTBETOB
Ha »Xanobbl n obpalweHns KnneHTa.

8.5.2. laeT cBoe cornacue baHKy Ha To, 4TO AA 06pPabOTKM NepcoHaNbHbIX AaHHbIX KnneHTa B yKasaHHbIX B Nn. 8.5.1. OdepTbl
uensax, baHK BnpaBe NpMBAEKaTb HAa AOTOBOPHOIM OCHOBE TPETbUX NNL, B TOM YMUC/e, HO He orpaHuuymsasck: NMAO «Merad®oH», AO
«Mera®oH Puteiin», AO «Mera/labc», OO0 «WHMnaT TexHONOrMM» U WHble OpraHM3auMu, B TOM YMUC/Ie: areHToB, OpraHM3auum,
ocywecrensowme GyHKUMM KOHCYNbTaLMOHHOIO LEeHTPA; OpraHu3aumm, okasbiBatowme ycayru MHGOPMaLMOHHO-TEXHONOTMYECKOTO
obmeHa MHbOPMALMK; OpraHM3aLmUK, OCYLLLECTBAAIOLWME U (MK) yHaCTBYIOLLME B NPOBEAEHUM MAPKETUHIOBbLIX aKLWiA, B 0BCNYKMBAHUMU
nporpamm JNIOANIbHOCTU, Ha YCNOBUAX COONOAEHUA AaHHbIMM Anuamu TpeboBaHMI 3akoHogaTenbctBa P® 06 obecneyeHun
KOHPMAEHLMANbHOCTM M HE30MacHOCTU NePCOHaNbHbIX AaHHbIX KnneHTa npu nx obpaboTke.

8.5.3. He Bo3paxkaeT NnpoTuB nosyydeHusa oT baHKa UAn TpeTbUX 1L, YKa3aHHbIX B M. 8.5.2. OdepTbl, N106bIX BUAOB PEKNAMHbIX
W UHbIX NPeaioXKeHni u nucem B Ntobom Buae (SMS coobueHmsa Ha OCHOBHOM abOHEHTCKMI Homep MU JoNOAHUTENbHbIA aBOHEHTCKUI
Homep (ecnn oH 6bln yCTaHOBAEH), COOBLLEHNA HA aApec 3N1eKTPOHHOM NoyTbl KAMeHTa, NoyToBble OTMNPABAEHUA Ha agpec mecta
UTENbCTBa (perncrpaumm)).

8.5.4. [aer cBoe cornacve u nopydeHuve bBaHKy npegoctasnaTb/nepesasatb AreHty, Onepatopy, OpraHu3auusam,
OCYLLECTBAAOWMM GYHKLMU KOHCY/IbTAaLMOHHOM M TeXHUYECKON NOALEPKKM, @ TaKkKe MHbIM TPeTbUM Muam nHoopmaummn ob6o Bcex
onepaumsx, COBepLUIEHHbIX KAMeHTOM B pamKax 3akatodeHHoro [jorosopa, B No/sHOM obbeme (B TOM uucie, CyMMy, AaTy, Bpems,
Monyyatens, XewupoBaHHbIM Homep KapTbl), B LEeNax UCNonHeHUs BaHKom o06s3atenbct8 no [loroBopy, B TOM uucne, Ans
MHOOPMaLMOHHOM NOAAEPHKKM KNMEHTa, a TakKe obecneyeHns BO3MOXKHOCTU yyacTusa KaveHTa B nporpammax 0AAbHOCTU U aKUUSX,
pacyeTa M Nosy4yeHns 6OHYCOB U CKUAOK MPU HAMYUKN HAZNEXKALLMM 06Pa30M 3aK/OUYEHHbIX MEXAY TakMMM IMLAMU LOTOBOPOB.

8.5.5. [laeT cornacue Ha ocyuiectsneHune suaeoHabnogeHma B Toukax ob6cnykmaHua AreHTa, ocywiecteneHme TenedpoHHOM
3anucu pasroBopos Npu obpaweHmm KnnenTta B KL B Lenax obecneyeHnn 6€30nacHOCTM U Hag/1eKaLero Ka4ecTsa yc/yr, OKasblBaeMblIX
Knnenty.
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8.6. Cornacua v nopyyeHus, ykasaHHble B n. 8.5. OdepTbl BCTYNatOT B CUAY € AaTbl 3aKkatoueHuna [lorosopa v gatotca KnmeHtom
Ha CpoK JeiicTBuA [loroBopa, a Takxke B TeueHue 3 (Tpex) NeT nocse OKOHYaHUA CPOKa AeWCTBUA UK pacTop:KeHus [lorosopa, eciu
60NbLINIA CPOK He MpeaycMOTPeH AEeWCTBYIOWMM 3akoHoAaTenbctBoM P®, n moryT 6GbiTb OTO3BaHbl MyTem HanpasneHua B baHk
NUCbMEHHOTO TpeboBaHMA. KNMEHT 0CO3HaeT, UTo NpesocTaB/eHWe yCayr B pamKax JoroBopa HepaspbiBHO CBA33aHO C HEOBXOAMMOCTbIO
Ha/smMuua cornacusa u/mnm nopydeHuns KnneHta B uenax u B o6beme Kak 3To yctaHoBaeHo n. 8.5. OdepTbl 1 HanpasaeHne KaneHtTom
OT3bIBa CBOErO COrnacua U/Wnau NopyyeHus B COOTBETCTBMM C HACTOALMM MyHKTOM 6yAeT O4HOBPEMEHHO ABAAETCA 3aABNEHWUEM O
pactop:eHun [orosopa. M0 UCTeYEHWA YKa3aHHOrO B HACTOALLEM MyHKTe CPOKa, cornacua u/wav nopydyeHws KnveHTa cuuTatoTea
NPOANEHHbIM Ha Kaxable 3 (Tpu) roga npu oTcyTcTBUMM Yy BaHKa nan AreHTa cBefeHuin 06 nx oT3biBe.

8.7. 3akntoyana [lorosop, KAneHT noaTBepKAaeT, YTo A0 3aKatoveHUsa [JoroBopa 03HaKOMEH C AelcTeyrowmmm MNpasunamm
OB0, Mamatkoit «O mepax 6esonacHoro mcnonbzoBaHua Kaptbi», Tapudpammu n OdepToit, pasmewéHHbiMU Ha WEB-caliTe baHka,
YCN0BUAMM U NOPAAKOM MCNOb30BaHMA JTnYHOro kKabuHeta AboHeHTa n Mera®oH baHK, ycTaHoBNeHHbIMW OnepaTopom.

8.8. Bce cnopsbl, BO3HUKawwWwme 13 [loroBopa MaM B CBA3W C HUM, pa3pellatotca CTopoHamu B AocyaebHOM nopaake nytem
Hanpas/ieHWa NpeTeH3uu. B c/iyyae HEBO3MOMKHOCTM YPEeryaMpoBaHuWA Cnopa B MNPETEH3MOHHOM MOpPAAKe, Crop nepeaerca Ha
paccmoTpeHue B CyA, No MecTy HaxoxaeHus baHka (4orosopHas noAcy4HOCTb).

8.9. 3asBneHue, yBeAoMIeHWe, NpeTeH3usa (fanee - O6palieHue) moxKeT BbiTb odbopmneHo KnneHTom nnyHO B Touke
obcnyKunBaHua AreHTa B MUCbMEHHOM BUAE MO yCTaHOBMeHHOW BbaHKom ¢dopme, NoAaHO YCTHO Yepe3 KOHCY/NbTaUMOHHBIN LEeHTp,
HanpaeneHo ¢ ucnosb3oBaHvem ABO mAM MHbIMM cnocobamu, yKasaHHbiMM B lMpunoxkeHnn Ne 1 K OdepTe v nNepBOHAYasIbHO
paccmaTtpusatoTca Onepatopom. K ObpalueHunio, CBA3aHHOMY C onepaunamm ¢ ucnonbsosaHnem ICI, KaMeHT npunaraet 4OKYMEHTbI,
noateepxgatolme cogepkaHve ObpalleHUs M npoBedeHMe onepaumit ¢ ucnonbsosaHuem 3CM (npu Hanuuum). B cnydae, ecnm
O6palleHne Kacaetca BOMPOCOB, OTHOCALLMXCA K KoMmneTeHuMn baHKa u/uam AreHta, ykasaHHol B n. 8.9.1. u/uam n. 8.9.2. OdepThbl,
Onepatop nepegaet O6palleHme Ha paccMoTpeHune B BaHK u/mnn AreHTy.

8.9.1. Ha paccmoTpeHue B baHk nepepatotca ObpatieHna KnneHTa, cBAsaHHble ¢ coBeplueHnem onepaumii ¢ 3CI, B Tom uncne,
HO He UCK/IIOYUTENbHO:

8.9.1.1. ecniv KnneHT yKasbIBaeT, YTO He COBepLUaa onepauuto, No KOTopoi npousoLwo cnucadue 3AC;
8.9.1.2. ecnn KnneHT yKasbIBaeT, YTO NpoBeAeHHaA onepayma HeycnewHa;
8.9.1.3. ecnmn KnuneHT yKasbiBaeT, YTO NO OAHOM onepaLmu NPOU3OLLA0 HECKObKO cnucaHnii AC Ha OAHY U Ty e cymmy;

8.9.1.4. ecnn KAMeHT yKasblBaeT, YTO M3-3a OTKa3a CMCTEMbl B MNPOBEAEHWMM OMepauuu, onaatua Tosap/yciyry He c
ncnonb3osaHvem 3CI1, a MHbIM CNOCco6oM (HaNMYHbIMKM, Apyroi KapToit/3CM), ogHako 3/C 6blaM cnncaHbl;

8.9.1.5. ecnvt KNMEHT yKasbiBaeT, YTo Npy NPoBeAEHNN OnepaLMmn NPON3BO/IbHO M3MEHWIACh CYMMA OnNepauuu;

8.9.1.6. ecvt KNMEHT yKasbIBaET, YTO NPU CHATMU HAANYHBIX B BaHKOMaTe emy He 6blna BblgaHa Tpebyemas cymma Uam cymma
BblAaHa HEe MOJIHOCTbIO;

8.9.1.7. no MHbIM BOMPOCAM, CBA3aHHbIM C NPOBEAEHNEM OnepaLmii ¢ ucnonbsosaHvem 3CII.

8.9.2. Ha paccmoTpeHune AreHTy nepepatotca ObpalieHus, cBA3aHHble ¢ 0bcayKMBaHMeM KnueHTa, B TOM uucne, HO He
WUCKNOYUTENBHO:

8.9.2.1. Bbiaayeit/opopmieHmem M1acTMKOBOM KapTbl;
8.9.2.2. o06cnymBaHMem KnneHToB B ToUYKe 06CNyKMBaHUA AreHTa;

8.9.2.3. MHbIMM BONPOCaMM, BOZHUKAIOLLMMM BCAEACTBUE HEMCMNONHEHNA U/UAN HEHAANEKALLLEro UCNOHEHUSA ATeHTOM CBOMX
0653aHHOCTEN, YCTaHOB/IEHHbIX AEeNCTBYIOWMM 3aKoHoAaTeNbCTBOM PO 1 lorosopom BIMA.

8.10. OTtseT Ha O6palieHne, Noay4yeHHoe B MUCbMEHHOM BUAE, NPeAOCTaBAfETcA Cnocobom, yKasaHHbiM KaveHTom B
O6palleHnm, a Npy OTCYTCTBUM TAKOTO YKa3aHUs, HeobxoaMmocTb 1 Gopmy HanpasaeHus KnneHTy oteeTa baHK nau AreHT onpegenstor
CaMOCTOATENbHO.

MUCbMEHHBIM OTBET MO pesy/bTaTaM paccmoTpeHusa ObpalleHna NpeoCTaBNAETCA TONbKO B cy4ae noayvyeHna ObpalieHna B
nucbMeHHOM Buae. B cnyyae nonydeHna ObpalleHna MHbIMKU cnocobamum BaHK nam AreHT caMocToATeIbHO onpeaenatoT He06Xo0a4MMOCTb
n bopmy HanpasneHuna KnneHTy otseTa.

8.11. B cnyuae, ecnm ObpalueHne byaeT npusHaHO HeobOCHOBaHHbIM B pe3ynbTaTe MPOBEAEHHOrO paccnenoBaHus, baHk
Bnpase TpeboBaTh ¢ KAneHTa BO3MeLLLEHMA PacXOA40B, MOHECEHHbIX B CBA3M C TAKUM paccnesoBaHUeMm.

8.12. OtBeT Ha ObpauweHne KnneHTa npepoctasnsetca B Cpok He 6onee 30 (TpuauaTt) KaneHZapHbIX AHEW € AaTbl ero
nonyyenus unm 60 (LLlecTuaecatn) KaneHAapHbIX AHeW Npu TpaHCrpaHWYHbIX NepeBoaax.

8.13. UHdopmauusa gns cesasu ¢ baHKkom npeacTasneHa B MpunoxeHnn Ne 1 k OdepTe.

8.14. Bce ObpalieHus KnueHTa, cBA3aHHble C HEHaZ/eXallMm NpefocTaBiAeHWem ToBapoB (paboT, ycnyr, pesynbtaTos
WHTENNEeKTYaIbHON AeATeNbHOCTH), HU BaHKOM, HU AreHTOM He NPMHMMAIOTCA M He PacCMaTPUBAOTCA, @ HaNPaBAATCA KAMEHTOM B
aapec cooTsetcTeytowero MosaydyaTtens (NnpoAasua, NoCTaBLLMKa YCAYT).

8.15. O6palleHue, cBA3aHHOE C ocnapuBaHMem (ONMPOTECTOBAaHMEM) CYMMbI OMEepaLn AN eé YyacTu, B TOM Yucne noboe us
O6palleHnid, ykasaHHbIx B n. 8.9.1. OdepTbl, paccmaTpuBaetcs baHKOM NpuW ycioBUKM ero nogayun KaveHtom B Touke 06CNy:KMBaHUA
AreHTa B CpPOK He nosgHee 45 (Copoka nNATH) KasieH4apHbIX AHEW CO AHA COBEpLIEHMS onepaLyu, ecam nHoe He npegycmoTpeHo OdepToit
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unu TpeboBaHNAMM 3aKoHogaTenbcTa PP. Mpu HenonyyeHun BaHKkom Takoro O6palleHus 40 UCTeYEHWUA BbILEYKa3aHHOro CPOKa,
COBeplIeHMEe OnepaLun CYMTAeTCa MNoATBEPKAEHHbIM KaveHToM u nocneaytowme O6paiieHuns (npeTeH3uun) no Helt bBaHKom He
NPUHUMAIOTCA U (MAK) NOSNENKAT OTKIOHEHMIO.

8.16. B cnyyae noctynneHunsa Ob6paleHus, baHK MOXKeT 3anpocutb y KnmeHTa fOKYMEHTbl, NOATBEPKAAIOWME CoAEepIKaHne
O6paleHuns n nposegeHne onepaymii ¢ ucnosnb3osaHmem ICI, B caydae ecv OHKU He Bbian NpeaocTaBneHbl KaneHTom paHee.

9. MopAAOK U3MeHeHUA U pacTopKeHua Jloroeopa
9.1. BHeceHWe U3MeHeHU 1 gononHeHuin B OdepTy/Tapndbl ocyLecTBAAETCA B CAeaytoLLeM NopALKe:

9.1.1. BaHK uHbopMUpyeT KnMeHTa 0 BHECEHUMN U3MEHEHWI U/uan gononHeHnit B Odepty n/mam o6 nusmeHeHnu Tapndos He
MmeHee Yem 3a 3 (Tpu) KaneHaapHbIX AHA 40 UX BCTYMAEHUA B CUY, NyTEM pa3melLeHua HOBbIX pedakumii Odeptol/Tapudos Ha WEB-
caiTe baHka.

9.1.2. HaumnHas ¢ aatbl pasmelleHmsa baHkom HoBbIX peaakumin Odeptbl/Tapndos B cootsetcTBmm ¢ n. 9.1.1. OdepTbl M 40 AaTbI
WX BCTYMAEHUA B CUAY, KAWEHT BNpaBe cOrnacutbea (akLenToBaTh) ¢ NpeanoXKeHHbIMM BaHKOM n3mMeHeHUAMM U/UAK JONONHEHUAMM B
Odepty n/van Tapndbl 1106bIM U3 CIEAYIOLMX CNOCOBOB:

— coBepLUeHue onepaumm ¢ ucnonbsosaHnem 3CIT;

— Bblpa)KeHMa cornacua KaveHTa c npegnoXeHHbIMW BaHKOM u3meHeHuamu/pononHenuamm OdepTbl u/uam Tapudos,
BbIPa3MBLLIErocA B HEMPeAoCTaBAeHUN KAMEHTOM NMCbMEHHOrO 0TKa3a OT Npea/10XKeHHbIX BaHKOM M3MEHEHWNI/A0NOAHEHNIA.

B TeyeHMe yKa3aHHOro B HACTOALLEM MYHKTE NEpPUOAa U B C/ly4ae HECOrIacuA C NpeasiaraeMbiMy BaHKOM U3MEHEHUAMM n/uan
pononHeHnamu Odeptol u/vam Tapudos KnneHT Bnpase HanpasuTb B BaHk B ycTaHoBneHHom OdepTtoit nopsake ysegomseHue o
npeKpaLLeH1n coBepLIeHMA onepauuii ¢ ucnonbsosaHmem ICI (o 610KkMpoBKe KapTbl) U Tem caMbiM, pacToprHyTb [loroBop, MCnonb3yA
NHdbopmaumio ans ceasm c baHkom (MpunoxkeHne Nel K Odepte).

9.1.3. B uensx obecneyeHua nonyyeHusa KnmeHtom nHdpopmaumm cornacHo n.9.1.1. Odeptobl, KnneHT 0bA3yeTca He pexe, yem
OAMH pa3 B 2 (4Ba) KaneHpapHbix AHA obpawaTtbca K WEB-cailTy baHka 3a cBefeHMAMM 06 M3MEHEHUAX M AOMNOJIHEHUAX
Odeptbl/Tapudos.

9.1.4. OdepTa v cooTBeTCTBYOWMIA [OroBop, a TakKe Tapudbl CYNTAOTCA M3MEHEHHbIMM C AaTbl BCTYMAEHUA UX B CUAY,
yKa3aHHYyo B pasmelLéHHom Ha WEB-caiiTe baHKa gokymeHTte (Odepta/Tapudsbi).

9.2. Mpw BCTYNAEHMM B CUNTY HOBbIX 3aKOHOAATE/IbHbIX U HOPMaTMBHbIX akToB PP OdepTa, A0 BHECEHUA B HEE COOTBETCTBYHOLLUX
U3MEHEHWW, NPUMEHAETCA B YaCTU, He NPOTUBOpPEYaLLLe BCTYNUBLLMM B CUY 3aKOHOAATENIbHbIM U HOPMATUBHbIM aKTaMm.

9.3. [loroBop pacTtopraeTca:
- B cnydae 610KkMpoBKM KapTbl no 3asenexuto KnmeHTa;
- B cnyyae 610KMpoBKKU KapTbl BaHkom B cooTBeTcTBUM ¢ OdepToli (ecnn pa3bnokmpoBKa KapTbl HEBO3MOXKHA);
- B C/ly4ae OKOHYaHuA CpoKa AelCTBUA KapTbl;
- Mo UHbIM OCHOBaHMAM, NPeayCMOTPeHHbIM B OdepTe nam 3akoHoAaTeNbCcTeoM PO,

9.4. dnHaHcoBble 06A3aTENLCTBA CTOpOH nocne pactopXeHna [orosopa COXpPaHAKTCA A0 MOMEHTa UX NONHOITO UCNONHEHUA.

9.5. B momeHT pactoprkeHua Jorosopa KaneHT npegoctasnaet baHKky npaBo Bo3BpaTa Heucnonb3oBaHHoro Ocrtatka 34C B
onnaty ycnyr ceasm Onepatopa no OcHOBHOMY abOHEHTCKOMY HOMepy.

19



MpunoxeHne Ne 1
K ODPEPTE o Bbinycke baHKoBcKol KapTbl Mera®oHa u

OCyLieCTBNE€HUN pacHeToB C ee NCNOJIb30BaHNEM

NUHndopmauma gna ceasu c baHkom

KOHTaKTHbIN
TenedoH namn mecto

Llenb O6pawieHun, Hanpasnsemoro B bBaHk

CopepkaHue Ob6palueHun (3aaBneHus,
yBeAOMNEHUA, NPeTeH3uu), aeicteua KnmeHrta

obcnyKusaHusa

o AkTMBauma MnactMkoBOl KapTbl U nocneayollee

nonyyexue PIN-koaa; CnepoBaTh MHCTPYKLUUK B FOJIOCOBOM MEHHO (3BOHOK

5555 o bBnoKnpoBKa KapTbl; coBepluaeTca To/1bko ¢ OCHOBHOIro aboHEHTCKOro

e [lonyyeHue nHpopmaumm o 6anaHce Kaptoi; Homepa)

e CoeauHeHue c onepatopom KL,

BctaBuTb MnactrkoByto KapTy B 6aHKomarT, BBecTu PIN-

baHKomaTt MonyyeHne nHodopmauum o 6anaHce KapTbl

KOZ4 U BbI6paTb COOTBETCTBYIOLLYHO OMNLMIO

KOHCynbTaLMOHHDIN
LeHTp

Bnokuposka Kaptbl

YcTHoe yBegomneHve 06 yTpate/kpaxe KapTbl,
ucnonb3zosaHum 3CMN 6e3 cornacua KnaveHta wan
Hecornacuu ¢ npegsiaraembiMyv baHKomM M3MeHeHUAMU
n/vav gononHeHuamm OdepTobl n/vav Tapudos

BocctaHoBneHne paboTtocnocobHoctn 3ICIMN nocne
TpoeKpaTHOro nocsefoBaTesIbHOro BBOAA
HenpasunbHoro PIN-koga, 3ameHa PIN-koaa

YCTHbIV 3anpoc

MNonyyeHne nHodopmauunm o 6anaHce KapTbl

YCTHbIV 3anpoc

Bonpockl u npeTeH3nu, cBA3aHHbIE C
mcnonb3osaHnem 3CI

M3noxeHne cyTv NpeTeH3unK, a Takxe aTbl (BpemeHn)
M CyMMbI COBEpPLUEHHOM (O0CcnapuBaemoii) onepauumu (B
cny4yae HeobxoaMmocCTH)

Touka
obcnykusaHua
AreHTa

e [lopaya 3anaBneHNA 06 U3MEHEHUWN NepPCOHaNbHbIX
OaHHbIX KnneHTa;

e [logaya 3aABAEHMA UMW NPETEH3NKN, CBA3AHHbIX C
ncnonb3osaHnem 3CIM;

e [lopaya 3asBneHMAa o6 ucnonb3osaHuu ICMN 6es
cornacus KnueHra;

e [logaya 3aaBneHnA Ha 3ameHy KapTbl

MUcbMeHHOe 3asBNEeHWe MO YCTaHOB/AEHHOU dopme
(yBeaomneHue, npeTeHsnsa) C U3NOKEHWEM €ro CyTu,
npegocrasnaemoe NINYHO Knnentom npu
npeabasneHnn KapTtbl (B ciyvae, eciv OHa He yTepsiHa
AU He ABnaeTca BMPTyanbHOW KapToW) W JOKYMEHTa,
YA,0CTOBepsAoLWero MMYHoCTb KnneHTa (nacnopr)

Jilo)

e [lonyyeHne wuHbOPMaAUMM O NpPEAOCTaBAEHHbIX
KapTax u ux cratycax;

o bnoKknpoBKa KapTbl;

o [onyyeHune nHpopmaumm o 6anaHce KapTbl;

e [lpocmoTp nocnegHux onepauumii ¢ ICI, a Takxke
dopmupoBaHmMe cnmcka onepauuin ¢ 3CN;

e Apnpeca Touek obcayKMBaHUA AreHTa,
bavKalLwen U3 HUX;

e VYnpasneHne AMMUTaMKM MO Kaxagow KapTe: Ha
nonyyeHune HaIMYHbIX (exkenHeBHO), Ha
nposeageHue onepaumii (exkeaHeBHo);

e HanpaBneHue npeTeH3unu;

e YcraHosneHue PIN-Kkoga n usmenenme PIN-koga;

e [onyyeHune nHdopmaumm o PekBn3nTax KapTbl.

NOUCK

CnepoBaTb MeHIo Yepes nHTepdeicol 50
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MpunoxkeHne Ne 2

K OPEPTE o Bbinycke baHkoBcKol KapTbl Mera®oHa u
OCYyLLEeCTB/IEHNM PacyeToB C ee UCNoJIb30BaHMEM
NamaTtka
«O mepax 6e3onacHoro ucnonb3osaHuA Kaptbi»

HacTtoawasa namaATka (ganee — NMamATKa) No4rotossieHa B COOTBETCTBUM C peKoMmeHZaumamm LieHTpanbHoro baHka (Mucbmo ot
02 okTA6pa 2009 r. N2120-T "O MamsaTke "O mepax 6€30MacCHOro MCNOb30BaHNA 6AHKOBCKUX KapT").

CobniofeHve pekomeHZauni, cogepskawmxca B [amATKe, NO3BOAMUT 06ecrneynTb MaKCMMasbHYIO COXpaHHOCTL KapTbl,
PekBu3nTOB KapTbl, PIN-KOAa M APYrMX AaHHbIX, @ TaKXKe CHU3UT BO3MOMKHbIE PUCKM MPU COBEPLUEHMM ONepaumii ¢ UCNOb30BaHMEM
MnacTMKoBOM KapTbl B 6aHKOMaTe, Npu 6e3HaANYHOM onnaTe TOBapOB M YCAYT, B TOM YKC/ie Yepes ceTb MHTepHeT.

O6wme pekomeHAaLUN

1. Hukorpa He coobuwaite PIN-KoA TPeTbMM Auuam, B TOM YACAE POACTBEHHMKAM, 3HAKOMbIM, COTPYAHUKAM KpeauTHOWM
opraHM3aumn, Kaccupam u ivuam, nomoratowum Bam B ucnonb3osaHumn Kaptbl.

2. PIN-Kog, HeobX0AMMO 3aNOMHUTL UK B CIyYae, eC/IU 3TO ABNAETCA 3aTPYAHUTENbHBIM, XPaHUTb €ro OTAENbHO OT KapThl B
HEABHOM BMAE M HEAOCTYMHOM A/ TPETbUX /1L, B TOM YMC/I€ POACTBEHHUKOB, MecTe.

3. HuKoraa HM Npu KakMx 0b6CcToATENbCTBAX He nepeaaBaiiTe M1acTMKOBYIO KapTy A8 UCNOJIb30BaHUA TPETbUM /IMLLAM, B TOM
yncne poACTBEHHUKAM.

4. Tpw nonydyeHnn MNacTMKOBOM KapTbl pacnuluMTeCh Ha ee 060POTHOM CTOPOHE B MecTe, NpeaHa3HaYeHHOM A8 NOANUCH
aeprkatens KapTbl. 9TO CHUM3MT PUCK MCNONb30BaHMA MNacTMKOBOM KapTbl 6e3 Balwero cornacusa B ciyyae ee yTpartsl.

5. byabTe BHMMATENbHbl K YCNIOBUAM XpaHeHWs W ucnosnb3osBaHuAa KapTtbl. He noasepravte [lnacTMKoBylo KapTy
MeXaHNYeCKMM, TeEMNEePaTyPHbIM N 3/1IEKTPOMArHUTHbIM BO3AENCTBUAM, a TakKe usberaite nonagaHua Ha Hee Bnaru. 1acTUKOBYIO
KapTy Heb3s XPaHUTb PAAOM C MOBUAbHLIM TenepoHOM, BbITOBON M ODUCHON TEXHUKOW.

6. Heobxopgumo Bceraa umetb npu cebe Homep TenedoHa ana ceasm ¢ baHkom (TenedpoH KOHCYNbTaLUMOHHOTO LEeHTPa) U
Homep KapTbl Ha APYrMX HOCUTENAX MHOOPMALIMM: B 3aMUCHOMN KHUMKKE, MOBMAbHOM TenedoHe U/Mam Apyrux HocUTensx MHbopmauun,
HO He pAaom c 3anucbto o PIN-koze.

7. Cuenbio NpeaoTBpaLLEHNA HENMPAaBOMEPHbIX AEMCTBUIA NO CHATUIO BCEM CYMMbI i€HEXKHbIX CPeaCcTB B pasmepe [locTynHoro
Ocratka 3[C c nepuogunyHocTb He MeHee 3 (Tpex) pa3 B CyTKM OCYLLEeCTBAATb NPOBepKy paboTocnocobHOCTU YcTpoiicTa U/unm apyrux
HocuTene MHbopmaumu, a TakKe NpocMaTpuBaTb Hanuume/otcytctene SMS-coobuieHnit 06 onepaumax ¢ ucnosnb3osaHuem 3CrI,
Hanpasnsaembix Knnenty baHkom nocpepctsom Cepsuca «SMS-uHbopmupoBaHue».

8. Mpw nonyyeHun npocbbbl OT NO6Oro MLA, B TOM YUCE CO CTOPOHbI COTPYAHMKA BaHKa, coobLWMTb CBOU NepcoHanbHble
OaHHble uan nHbopmaumio o Kapte (8 Tom uncne PIN-kog) He coobualite nx. O gaHHom dakTe npouHpopmupyrite baHk, 06paTUBLIMCDL
no TenedoHy B KOHCYNbTaLMOHHbBIN LEeHTp.

9. He pekomeHayeTcA OTBeYaTb Ha 3/IEKTPOHHbIE MMUCbMa, B KOTOPbIX OT UMEHM KPeAWUTHOW opraHusaumu (B TOm Yucne ot
umeHn baHKa) npepgnaraeTca NpefoCTaBUTb NEPCOHa/bHbIE AaHHble. He cnedyiTe Mo «CCbIKamy», yKasaHHbIM B MUCbMax (BKtoYas
CCbINIKM Ha CalT BaHK), T. K. OHX MOTYT BECTU Ha CalTbl-ABONHUKMN.

10. B uenax MHGoOpMaLMOHHOro B3aumoaeincTena ¢ BaHKOM peKoMeHAYeTCA MCMOAb30BaTb TO/bKO PEKBU3UTLI CPEACTB CBA3M
(MO6MBbHBIX M CTaUMOHapHbIX TenedpoHOoB, Gpakcos, MHTEPaKTUBHbIX WEB-caliToB/nopTanos, 06bIMHON M 3NEKTPOHHOM MouTbl U Np.),
KoTopble yKa3aHbl B [loroBope B Kayectse MHbopmaunm ans ceasun ¢ baHkom.

11. MomHuTe, YTO B C/ly4ae packpblTiA PIN-KoZa, NepcoHanbHbIX AaHHbIX, PEKBU3NTOB KapTbl, yTpaTbl M1acTMKOBOW KapTbl
CYLLECTBYET PUCK COBEPLUEHUA HenpaBoMepHbIX aencTBuii ¢ ICM co CTOPOHbI TPETbUX UL, B ciyyae, ecnn MmetoTcs NpeanonoxKeHus
0 packpbiTn PIN-Koaa, PeKBM3UTOB KapTbl, MePCOHaNbHbIX AAaHHbIX, NMO3BONAIOLWMX COBEPWNTL HenpaBomMmepHble aeicteua ¢ ICM,
a TakXke ecnu MNnactukoBas KapTa bblna yTpayeHa, HeobxoANMMO Heme/ieHHO 0bpaTuTbea B BaHK B nopsaake, ycTtaHosaeHHoOM OdepTon,
M CNepoBaTh YKA3aHUAM COTpyAHMKa baHKa. [lo MomeHTa obpalleHuma B baHK, Bbl HECETE PUCK, CBA3AHHbIN C HECAHKLMOHUPOBAHHbIM
cnucaHmem geHexkHblx cpeacts ¢ Octatka 3/C. JeHexkHble cpeacTBa, cnucaHHble ¢ OctaTtka 3/C B pe3ynbTaTe HECAaHKLMOHUPOBAHHOIO
ncnonb3oBaHua Bawero 3CM 4o momeHTa yBegomMieHna 06 3Tom baHKa, He Bo3melLatoTcs.

PekomeHaauuu npu coBepLueHnn onepaumii ¢ MaacTMkoBoii KapToi B 6aHKomaTte

1. OCYLLI,ECTBHFIVITE onepauun C UCnoib3oBaHnem 6aHKOMaTOB, YCTAaHOB/IEHHbLIX B 6e30nacHbIX MmecTax (Hanpwmep,
B roCy4apCTBEHHDbIX y4pexxaeHUAX, nogpasgeneHunax 63HKOB, KPYMHbIX TOProBbIX KOMNAEKCax, roOCTUHULAX, a3ponopTax n T.I'I.).

2. He ucnonb3yiiTe ycTpoiicTea, KoTopble TpebytoT BBoga PIN-Kog Ansa AocTyna B NoMeLlleHue, rae pacnonoxeH 6aHkomar.

3. B Ccny4ae, ecaum no6an3ocTn oT baHKoMaTa HaxoA4ATCcA NOCTOPOHHME Nnua, chegyet Bbl6paTb 6onee noaxoaauee spema
ANA NCNON1b30BaHUA 6aHKOMaTa UM BOCNO/1b30BaTHCA Apyrmm H6aHKomaToM.

4. Tlepep “cnosib3oBaHWem HaHKOMaTa OCMOTPUTE €ro Ha Ha/lnMyMe AOMOIHUTENbHBIX YCTPOWCTB, HE COOTBETCTBYHIOLMX €r0
KOHCTPYKLMKU M PacnonoxeHHbIx B mecTe Habopa PIN-koza v B mecTe (npopesb), npegHasHauyeHHOM AnA npuema KapT (Hanpumep,
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Ha/MuMe HEepPOBHO YCTAaHOBJIEHHOW KaasumaTypbl Habopa PIN-koga). B ykasaHHOM c/yyae BO3AEPXMUTECb OT MCMO/b30BaHUA Takoro
6aHKomara.

5. B cnydyae, ecam KnasuaTypa MaM MecTo gaa npuema MnacTMKoBbIX KapT 6aHKomaTta 060pyaoBaHbl 4OMNOAHUTENbHBIMU
YCTPOMNCTBaMM, HE COOTBETCTBYHOLMMM Ero KOHCTPYKLMM, BO3AEPKMUTECH OT MCMO/b30BaHMA MNacTUKOBOM KapTbl B 4aHHOM HaHKoMmaTe.

6. He npumeHsiTe ¢usmyeckyto cuny, ytobbl BCTaBUTL [lnacTWKoOBYHO KapTy B H6aHKkomat. Ecnu lMnactukoBas KapTa
He BCTaBNAETCA, BO3AEPKUTECH OT UCMO/Ib30BaHNA Takoro 6aHKomaTa.

7. Habwupaiite PIN-koa Taknm 06pasom, 4Tobbl NOCTOPOHHME Nt0AM, HAXOAALLMECA B HENOCPEACTBEHHOM 61M30CTU, HE CMOT/IN
ero yBugetb. Mpu Habope PIN-Koga npuKpbiBaiTe KAaBnaTypy pyKoun.

8. B cnydae, ecnm HaHKomaTr paboTaeT HEKOPPEKTHO (Hampumep, OOAr0e BPEMS HaxOAMTCA B PEXMME OXWAaHMA,
CaMOMpPOM3BOJIbHO Mepe3arpyKaeTca), cnefyeT OTKasaTbCA OT UCMO/Nb30BaHMA TaKoro 6aHKOMaTa, OTMEHMTb TeKyLLyl onepauuio,
Ha’)KaB Ha KnaBmaType KHOMKy «OTMeHa», U A0 AaTbcA Bo3BpaTa KapTbl.

9. Mocne NoNyYyeHUA HAAMYHbIX AEHEKHbIX cpeacTB B 6aHKOmaTe cnegyeT nepecymTaTb GaHKHOTbI MOUCTHO, y6eauTbea
B TOM, uyTo KapTta 6blna Bo3BpalleHa GaHKOMAaTOM, AOMAATbCA BblAadM KBUTAHLUMM MPU e€e 3ampoce, 3aTem MOJIOXKUTb UX B CYMKY
(Kowenek, KapmaH) 1 TONbKO NOC/e 3TOr0 OTXOANUTL OT BaHKOMaTa.

10. CnepyeT COXpaHATb pacneyaTaHHble 6aHKOMATOM KBUTAHUMWM AAA NOCAeAyiollei CBEPKM YKasaHHbIX B HUX CYMM
¢ uHpopmaumeii B 60 (MeradoH baHkK) 06 onepaumnax no Kapte.

11. He npucaywimBamTech K COBETaM TPETbUX JINL, @ TAKKE HE MPUHUMANTE MX NOMOLLb NPV NPOBeAEHUM onepaunin c Kaptoi
B baHKOMmaTax.

12. Ecam npu nposeaeHun onepaumii ¢ KapToit B 6aHKomaTe 6aHKoMaT He Bo3BpawiaeT [MnacTUKOBYH KapTy, cieapyert
MO3BOHUTb B KPEAMUTHYIO OpraHusaumio no tenedoHy, yKasaHHOMY Ha GaHKomaTe, M 06bACHUTb 06CTOATENbCTBA MPOM3OLLELLEro,
a TaKKe cnefyeT 06paTUTbCA B KOHCYbTaLMOHHDIN LLEHTP, M Aafiee CNefoBaTb MHCTPYKLMAM COTPYAHMKA baHKa.

PekomeHpauum npu ucnonbsosaHnu KapTbl Ana 6e3HannuHOM onaaTtbl TOBapoB U ycayr
1. He ucnonb3yiite KapTy B OpraHun3aLMax TOProBAN U YCNYT, HE BbI3bIBAOLWMX A0BEPUA.

2. TpebyiiTe npoBeseHMs onepaumit ¢ KapTol TosbKo B Bawem npucyTcTBUMKU. ITO HEOBXOAMMO B LENAX CHUMKEHUA PUCKA
HenpaBoOMEpPHOro Noly4eHns PEKBU3UTOB KapTbl.

3. Mpuv ucnonb3osaHum KapTbl A onnatbl TOBAPOB U YCAYT Kaccup MoXeT noTpeboBaTb oT Brasenbua KapTel npefocTaButb
nacnopt, nognucatb 4ek unan Beectu PIN-koa. Mepesn Habopom PIN-Koga cnepyeTt yb6eamtbcsa B TOM, YTO /04M, HaxoAsalmecs
B HemocpeACcTBeHHOW 6/11M30CTH, HEe CMOTYT ero yeuaeTb. Mepes TeM Kak noanucath Yek, B 06A3aTelbHOM NopsALKe NPoBepbTE CYMMY,
yKa3aHHYI0 Ha yeke.

4. B cny4vae, ecav npu nonbiTKe onaatbl KapToi nMena mecTo «HeycnewHasa» onepauus, cnesyet COXpPaHUTb OANH 3K3emMnaap
BbIJAHHOrO TEPMUWHANOM YeKa AAs Mocneayrollein nposepku Ha otcyTcteue B B0 (Mera®oH baHK) uHboOpmaumMu no yKasaHHOWM
onepauuu.

PekomeHaauuu npu coBeplueHuun onepaumii ¢ 3CMN yepes cetb UHTepHeT
1. He ucnonb3ayiite PIN-Ko4 Npu 3aKase TOBApOB M yCAyr yepes ceTb MIHTepHET, a TakKe no TenedoHy/dakcy.

2. He coobuwaite nepcoHanbHble AaHHble uauv WHPopmaumio o KapTe uepes cetb WHTepHeT, Hanpumep, PIN-kopg,
naposun/koapl aoctyna K A0 (JuuHbiit KabuHet A6oHeHTa, Mera®oH BaHK), UCTOpPUIO onepaumii, NepcoHanbHble AaHHble.

3. Cnep,yeT NnoNb30BaTbCA MHTepHeT-CaﬁTaMM TO/IbKO U3BECTHbIX N NPOBEPEHHDbIX opraHm3au,m‘z‘1 TOprosan u ycnyr.

4. 06sa3atenbHO y6ep,V|Ter B NPaBUAbHOCTKU aapecos MHTepHeT-CaﬁTOB, K KOTOpbIM NoAKNKYaeTeCb W Ha KOTOPbIX
co6l4paeTer COBEPLWNTb NOKYNKKU, T. K. NOXOXKMNEe agpeca MOryT MCNoNb30BaTbCA ANA OCYLLECTB/IEHNUA HENPABOMEPHbIX AeﬁCTBMVI.

5. PekomeHayeTcs coBepllaTb TMOKYMKM TOJbKO CO CBOETO KOMMbIOTEPA B Le/IAX COXpaHeHUs KOHOUAEHLMaNbHOCTH
NepcoHanbHbIX AaHHbIX U (MAK) nHPopmaumm 06 ICM. B cryyae ecnm NoKynka cOBEPLUAETCA C UCMOb30BAHUEM YYXKOTO KOMMbIOTEPa,
He peKoMeHAyeTcA COXPaHATb Ha HEM NepCcoHasbHble AaHHble U Apyrylo MHGOPMaLMIo, a Nocae 3aBepLUeHUs BCeX OonepaLmin HyHO
ybeauTbea, UTO NepcoHasbHble AaHHble U apyraa MHbGopMaLWaA He COXpaHUAUCh (BHOBb 3arpy3us B 6pay3sepe WEB-cTpaHuLy NpoaasLa,
Ha KOTOPOW COBepLUIAANCL MOKYMKMK).

6. YcTaHoBWTE Ha BCe YCTPOMCTBA U/MAWM Ha ApyrMe HOCUTENU MHOOPMALMM aHTUBMPYCHOE mporpammHoe obecneyeHue
W perynspHo npoussoauTe ero o6HoBAeHME U 0B6HOBAEHME APYTUX UCMO/b3yemMblx Bamu nporpamMmHbIX NPoAYKTOB (OnepaLmoHHOM
CUCTEMbI M NPUKNALHBIX NPOTPaMM), 3TO MOKET 3alMUTUTL Bac OT NPOHUKHOBEHMS BPeAOHOCHOIO NPOrpaMMHOro obecneyeHus.

7. 3anpeliaeTca nepefasaTtb TPETbMM MLAM YCTpolicTBo. Heo6X0AMMO XpaHUTb B TallHe M He nepeAaBaTb TPETbUM ULAM
NIOTMH 1 NMaponb/Koa, focTyna K JInuHomy KabuHety ABoHeHTa 1 Mera®oH BaHk.

OocTyn K YcTpolicTy, J/InuHOoMy KabuHeTy AboHeHTa, Mera®oH baHK, OcHoBHOMY abOHEHTCKOMY Homepy, [,onoAHUTENbHOMY
abOHEHTCKOMY HOMEPY, a TaK»Ke K COOTBETCTBYIOLLMM 3TUM HoOMepam SIM-KapTam, J0/IKEH UMETb TONbKO KAMEHT.

B cnydae HeBbIMOAHEHUA yKasaHHOW 06s3aHHOCTU KAMEHT NpMHUMaEeT Ha cebs PUCK YBbITKOB M MHbIX HEGAAronpuATHbIX
NOCNEeACTBUI B pe3ybTaTe HECAaHKLMOHMPOBAHHOMO AOCTYNa TPETbUX AL, K YcTpoiictay, ICIM, J/InuHomy KabuHeTy ABoHeHTa, MeradoH
BaHK, OCHOBHOMY aboOHEHTCKOMY HOMepy M [onoNHUTEbHOMY aBOHEHTCKOMY HOMEpPY A0 MOMEHTa yBefoMaeHns o6 aTom baHKa B
cootsetcteum ¢ OdepToir.
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MpunoxkeHne Ne3
K ODPEPTE o Bbinycke baHKoBcKol KapTbl Mera®oHa u

OCyLLecTBNEHNUM pacHeTOB C €€ UCNOJ/Ib30BaHNEM

I'IpaBuna AUCTAHUMNOHHOIO 6aHKOBCKOro 06Cﬂy)'KMBaHMH

1. O6wue nonoxKeHms
1.1. TepmuHbI U oNpeaeneHun

B Hactoawmx Mpasunax AWUCTAaHUMOHHOrO 6aHKOBCKOrO ob6cnyxuBaHua (aanee - MpaBuna) mMcnosb3yloTca creayrowme
TEPMUHBI U ONpeaeneHuns:

ACI - aHanor cobcTBEHHOPYYHOW noanucy KnneHTa, yaocToBepAtoLwmMii GaKkT cocTaBieHUa UM DNEKTPOHHOTO AOKYMEHTa U
NOATBEPKAAIOLMIA BCE €r0 PEKBU3UTI.

Asmopusayus - npoueaypa, B pe3yabTaTe KOTOPOM MNOATBEPKAAOTCA MOJAHOMOYMA KnaneHTa Ha nonyveHue ycayr c
ncnonbzosaHmem Cepsucos J60. ABTopM3aLma NPOU3BOANTCA NPU KaxkaoM obpaleHnmn KnveHTa 3a ycayroit 8 Mera®oH baHK//TMuHbIi
KabuHeTt ABoHeHTa nyTem BBoAa JlormHa, Koga goctyna u/vam Napons.

JAucmaHyuoHHoe 6aHKoecKoe obcayxueaHue (4b0) - npegocTtaBneHne baHkom KnneHTy ¢ ucnonbsosaHnem Cepsucos 460
nHbopmaumoHHbIX 1 apyrux ycayr. B0 npegoctasnsetca KaneHTy B coctase Merad®oH BaHk n/vnv JinuHoro kabuHeta AGoHeHTa.

MpepoctasneHne baHkom ycnyr OBO ocywecTsBnfeTca NpW YCIOBMM HAAUYUA Y HEFO COOTBETCTBYHOLLEN TEXHUYECKOW
BO3MOHOCTU.

MonHbI NepeyeHb Bo3moxkHocTel B0 onpeaensertcsa cootseTcTeytowmm Cepsrucom AB0.

3apeaucmpuposaHHbili Homep(MSISDN) - OcHoBHOM aboHEHTCKMIA Homep K/MeHTa, C KOTOPOro OCyLWecTBAAeTca AOCTyn K
Cepsucy A160.

Komnpomemayus - akT 0OCTyNa NOCTOPOHHErO, TPETLENO INLA K 3alLMWLaeMon MHGopMmaLmm.
Jlumumel - ycTaHaBAnBaemble BaHKOM BepxHUWe npeaenbl Cymm onepaumin ¢ ucnonbsosaHmem 3CM.

JloeauH - umA y4veTHOM 3anucu KnueHTa B BUAE YHUKANbHOM KOMOMHALMKM CMMBOJIOB, MpucBamsaeTca ABOHeHTY npwu
peructpaumm 8 Mera®oH baHKk//lnuHom KabuHeTe ABoHeHTa. JlorvH ucnonb3yerca ana sepudukaummn Knuenta 8 Cepsucax ABO.
NornHom ana astopusauunm asnsetrca MSISDN Knunenrta.

Maponb - KombuHauua 6yks, uMdp, CMMBONOB, M3BECTHAA UCKAOUYMTENbHO KAMEHTY u cayKawaa ana AyteHTudukaumm
KnuenTta npu exoge KnveHta 8 Mera®oH baHK//IMuHbIi KabuHeT A6oHeHTa. Mapoib ABAAETCA aHAaN0roM COH6CTBEHHOPYYHOW NoAanucu
Knnenta.

Kod docmyna - Habop CMMBOJ/IOB, MCMO/b3yeMbIA A1 YNpOLleHHOW aBTopu3auun KnveHwTta B Mera®oH BaHk//InuHom
KabuHeTe ABOHeHTa.

MpuocmaHoeneHue obcayxcusaHus - BpeMeHHoe orpaHmyeHune goctyna Knventa Kk Cepsucam B0 no nHuumatnse KnmeHta
nunn BaHKa. MpuocTtaHoBNEHUE OBCNYKMBAHMA He O3HayaeT pactopkeHue [orosopa. O6cayKMBaHME MOXKET BbiTb BO30OHOBNEHO B
nopaaKe, ykasaHHom B [pasunax.

Cepsucbl [JbO - nporpaMmHo-annapaTHbli Komnnekc baHka, obecneuuBatowmini dopmupoBaHue, peructpaunio 3/,
npegocrtasneHne MHGOPMALMOHHO-CEPBUCHDBIX M MHbIX YCAYT, @ TakKe 06meH D/,

3nekmpoHHbIii doKymeHm (3/]) - LOKYMEHTUPOBaHHAA MHbOPMaLMA, NPefoCTaBNEHHAA B 3/IEKTPOHHON popme nocpeacTBOM
Cepsucos B0 v noanucaHHaa ACMN KnveHTa Ha ucnonHeHue 3aaBneHunii KnmerTta baHky. KaveHT npusHaet, uto 3/, cdopmMmnpoBaHHbIN
W nepefaHHblil B cOOTBETCTBUM C [paBUNaMK, UMEET PaBHYIO HOPUANYECKYIO CUY U BAEYET TaKUe e NpaBoOBble MNOCNeACTBUA, YTO U
OOKYMEHT, 0pOpM/IEHHbIN Ha BymaxKHOM HOcUTene 1 NoAnucaHHbIM cCObCTBEHHOPYYHOM nognucbto KnneHTa.

3M - npoctas 3NeKTPOHHaA noAnucb KnameHTa, KoTopas MoCpPeacTBOM MCMO/b30BaHWA [lapons noaTsepiKaaer ¢akT
bopMMUpPOBaAHNA SNEKTPOHHOM NognNncK KAMEeHTOM, M NMPUMEHAETCA 4Na onpeseneHuns avua, nognucolisatowero 3. OaHoit 3N moryT
6bITb NOAMNMUCAHbI HECKOJ/IbKO CBA3AHHbIX Mexay coboit 3/, (nakeT /). Mpu nognucannm 3N nakeTa Kaxkaplit I, BXOAALLMI B 3TOT NaKerT,
cYuTaeTca noAnmcaHHbIM .

3HayeHue TePpMUHOB U onpe,a,eneHMﬁ, UCnosblyembiX B I'Ipasvmax, onpegenAarTca I'IpaanaMM, a npun OTCyTCTBUU
COOTBETCTBYHOLWEro onpeaeneHna UAnM TepMmMHa NOHMMaroTCA B 3HA4YE€HUN, PACKPbITOM B Od)epTe.

2. O6bwue cBeaeHun
2.1. MpaBwuna ABNAOTCA TUNOBbIMKN ans BCex KnneHTos.
2.2. foctyn K Cepsmcam B0 npenoctasnsetca nocsae AsTopmsaumm KnneHra.

2.3. KnneHT cornaceH Ha ocylectsieHne baHkom ayamosanucu TenedoHHbIX NeperoBopos Ans GUKcMpoBaHUA obpalleHnit
Knunenta B KL, cBA3aHHbIX C nopsakom ucnonb3osaHus Cepsucos OBO M ucnonHeHusa obasatenbcTs no [Jorosopy, a Takke Ha
MCNONb30BaHNE YKAa3aHHbIX MAaTePUaAIOB B KAUeCTBe L0KA3aTe/IbCTB B CMOPHbIX CUTYaLMAX.
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2.4. Pe3ynbTaTbl NpoBEPKKN NOANMHHOCTY Maponeit dukcupytoTca OnepaTopom B COOTBETCTBYIOLLMX 3N1EKTPOHHBIX CUCTEMAX U
MOryT 6bITb NPeACTaBNeHbl HA MaTePUAsIbHOM HOCUTENE B CNyYanx ucnonHeHus baHkom chopmmuposaHHbix KaneHtom M. Mpu aTom,
npucoeamHanack K ycnosuam OdepTobl, KAMEHT cornaluaeTcs, YTo maTepuasibHble HOCUTENU C pe3ynbTaTaMu NPOBEPOK, YKasaHHble B
HacTosLwem nyHKTe Npasus, MoryT 6biTb MCMO/Ib30BaHbI B KAYECTBE MMCbMEHHOrO A0Ka3aTe/IbCTBa B Cyae.

2.5. KnueHT npusHaert, uto 31, copMMpOBaHHbIN U NepesaHHbI B COOTBETCTBUM C [paBUIaMn, MUMEET paBHYHO HOPUANYECKYHO
CUNYy U BNeYeT TaKMe Ke NpaBoOBble MOCNEACTBMA, YTO M AOKYMEHT, opOpM/IeHHbIM Ha BymaxKHOM HocuTene M MNoAMNUCaHHbIN
cobcTBEeHHOPYYHOM noanucbio KnnenTa.

2.6. KnueHt cornawaetca ¢ nonydyeHmem Cepsucos ABO yepes ceTb VIHTEpHET, 0CcO3HaBas, YTo ceTb MHTepHeT He ABaseTcA
6e30nacHbIM KaHa/loM CBA3M, U TEM CaMbIM COF/JALIAETCA HEeCTU GUHAHCOBbIE PUCKU U PUCKU HapyLUEHUA KOHOUAEHUMANbHOCTH,
CBA3aHHble C BO3MOXHOWM KomnpomeTaumeit nHbopmaummn npu eé nepesaye yepes cetb MHTepHeT.

2.7. KNWeHT caMoCTOATE/IbHO U 33 CBOW cyeT obecrneymBaeT NOAKNOUEHNE CBOUX BbIYUCIUTENBHBIX CPEACTB K ceTu MHTepHET,
[0CTyn K ceTn MIHTEpHET, a TakKe obecneynBaeT 3aLMTy COBCTBEHHBIX BbIYMCUTENBHBIX CPEACTB OT HECAHKLIMOHUPOBAHHOTO A0OCTYNa U
BPELOHOCHOTO NPOrpammHoro obecrnedeHus.

3. OnucaHue ycnyru 46O
3.1. Cepsucol 50 no3BonstoT KAMeHTy cocTaBnsATb, YAOCTOBEPATb U NepeaaBaTb baHKy 3asABAEHUA U MHbIE LOKYMEHTbI.

Peructpauma u/unm Bxos Knuenta B Cepsuc [JBO Npou3BOAWTCA B COOTBETCTBMM C TPeOOBAHUAMMW, YCTAHOBIEHHbIMU
OnepaTopom B pamKax npegocrasneruns Knnenty Mera®oH baHK//InuHblii KabuHeT ABoHeHTa.

3.2. Maponb, 3aaaHHbIN KaneHTom Bo Bpemsa peructpaummn 8 Mera®oH baHK//InuHbIl KabuHeT AGoHeHTa, AelCTBYET A8 BXOAa
B itoboi Cepsuc ABO, HE3aBUCMMO OT TOr0, KaKol MHTepdENC Noib30BaTe/Ib MCNONb30Ba BO BPEMA PErMcTpaLuu.

3.3. NMocne Astopusaummn Knmnenta B Cepsuce Ab0:

3.3.1. B MeradoH baHK oTobparkaeTca CNMMCOK HOMEPOB, NpeaocTaBAeHHbIX KnneHTy K cooTseTcTBytowemy MSISDN KapT, n nx
CTaTyC, KOTOPbI MOXKET MPUHUMATL C/IEAYIOLLME 3HAYEHUSA:

3.3.1.1. «TpebyeT akTMBaLUMNY;

3.3.1.2. «KAKTUBHaY;

3.3.1.3. «3abnoKknpoBaHa»;

3.3.1.4. «McTeK cpok AencTBUAY.

B J/InuHom KabuHeTe AGOHeHTa O0TObparkatoTcA PeKBU3UTLI JOCTynHOM BUpTyanbHOM KapTbl, NpefocTasieHe KoTopoi 6bi1o
MHULMMUPOBAHO K cooTBeTcTBylolwemy MSISDN yepes J/InuHbI KabUHeT.

3.3.2. OTobparkaetca nHpopmauma o banaHce KapTbl (npumeHnmo K Mera®oH BaHk);

3.3.3. MNpeaocTaBnaeTcA BOSMOXKHOCTb MHULMMPOBATL NpeAoCcTaBneHne BuptyanbHow KapTbl, 3a610KMpoBaTh 0TOOpaxkaemyto
8 16O KapTy (ToNbKo Ans AKTUBHbBIX KapT);

3.3.4. OTtobpaskaeTca MHPOpMaums o npoueaype ycTaHOB/AeHUA M cmeHbl PIN-koga ana otobparkaemoirt 8 6O KapTtbl n
npeaoCcTaBaAAETCA COOTBETCTBYIOLLAA BO3SMOMXHOCTb;

3.3.5. MpepocTaBaseTcd BO3MOXKHOCTb MOCMOTPeTb MHOOPMALMIO O MOCAeAHUX PacxofHbix onepauuax ¢ 3CMN, a Takxke
chopmUnpPoBaTL CNUCOK PacXoAHbIX onepaLmii ¢ ICI 3a }Kenaemblit Nepros 1 NOCMOTPETb €r0 UM COXPaHUTL B BUAE daitna (Mpu ycnosum
Hannuma B Cepsuce B0 TakoW BO3MOMKHOCTM). [NA NOMYYEHUA CMUCKA PACXOAHbIX onepaumin Ha e-mail (npy ycnosmu Hanmums B
Cepsuce OBO TakoW BO3MOMKHOCTM) KAMEHT AO/MKEH yKasaTb TakoW e-mail B 3asaBneHUM uam yctaHosBuTb ero B8 ABO, npu stom
Hanpas/iieHWe CNUCKa onepauuii NPoM3BOAMUTCA HA TOT e-mail, cBeAeHNA 0 KOTOPoM BbiAn NpeaocTaBneHbl baHKy no3gHee.

Mocne pactop:keHua Jorosopa, ANa NOJyYeHUa UCTOPMM onepauumii, NpoBeAeHHbIX ¢ ucnonb3oaHnem SCM, Anuo, paHee
asnaoweeca Knnentom, obpawaetca B KOHCYNbTaUMOHHbBIV LEHTP, NPU 3TOM, Takas MHPOpMaLMA NpesoCcTaBAAETCA Ha YCMOTpeHue
BaHKa v To/IbKo Ha nocnegHui e-mail, umetowmiica B pacnopsaxkeHnn y baHka B KayecTse ceegeHuii o KnnenTe;

3.3.6. OTo6parkaeTca pasaen c KapToi ropoaa, Ha KOTOPOW YKasaHbl 0pUCbl AreHTa, M BO3MOMKHOCTbIO MOMCKa 6iuKalwero us
HUX (NprmeHnmo K Merad®oH BaHK);

3.3.7. OTtobpaxkaetca MHbopmauma ob yctaHoBAEHHOM [OMNOAHUTEIbHOM HOMeEpe (B Cly4yae ecnu oH bbin 3a4aH paHee), u
NpeaocTaBiAETCcA BO3MOXHOCTb YCTaHOBUTL/M3MEHUTb/YAannUTb JoNoNHUTENbHBIA HOMep (NnpumeHMo K Mera®oH baHK).

3.3.8. MpepocTaBnseTca BO3MOXKHOCTb yNpaBaeHUs AMMUTaMKU No Kaxkgol Kaprte, oTobpaykaemoit B [BO (npumeHMmo K
Mera®oH BaHK): Ha nonyyeHne HaAUYHbIX (€XXefHEeBHO), NpoBefeHWe onepaumii (exxegHeBHO), NPU 3TOM JIMMUT, YCTaHaBAUBaEMbIl
KnneHTom, He MoXKeT NpeBOCXOANTb COOTBETCTBYOWME JINMUTDI;

3.3.9. Ecnm y KnueHta ectb KapTa B ctatyce «TpebyeT aktmBaumm», To Cepsuc 460 nHbopmupyeT o Tom, 4To KapTy Hy»KHO
aKTMBMPOBaTL (MpUMeHUMO K Merad®oH baHk);

3.3.10. NpepocTtaBnseTca BO3MOXKHOCTb MHPOPMUPOBAHUA B MOMEHT, KOr4a A0 OKOHYAHMA CPOKa AeicTBUA KapTbl ocTaeTcs
oAvH mecal, (npumeHnmo K Mera®oH BaHk);

3.3.11. NMpeaocTaBaseTcs BOSMOXHOCTb OTNPaBKK NpeTeH3un (npumeHnumo K Mera®oH baHk);
3.3.12. MpeaocTaBaseTcs BOSMOXHOCTb CMeHbl KogoBoro ciiosa (npumeHnmo K Mera®oH baHk);

3.3.13. NpeaocTaBifeTca BO3SMOXKHOCTb YKa3aHMA/CMeHbI aApeca 31eKTPOHHOW nouTbl (NprmeHnmo K MeradoH baHk).
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3.4. Onepauuu c ucnosib3osaHvem Cepeuca 450 ocyLwecTBAAIOTCA B PaMKaX TEXHUYECKON BO3MOMKHOCTU Kaxkaoro u3 CepBmcoB
Jil{e}

3.5. O pe3synbTaTe ncnonHenus 3 yepes Cepeucol 50 BaHk nHpopmupyeT KaneHTa ntobbiMm U3 HUXKeCiegyoWwmx cnocobos:

- nyTem HanpasneHua SMS coobueHnn yepes Onepatopa Ha 3aperncTPUpPOBaHHbI HOMEp;

- nyTem HanpasaeHua MHOpPMaLMM Ha afpec 3/IeKTPOHHOM NouTbl KNMEeHTa, yKasaHHbIM KaneHTom B 3asaBneHun uam npu
M3MeHeHUN gaHHbIx 0 KnneHnTe B8 160;

- nyTem oTobpaxkeHua nHdopmaumm yepes nHtepdelic Cepsuncos A460.

KnneHT pomkeH camocToaTeNIbHO NPOBEPATb UCNOHEeHMe Kaxgoro 3/, 8 Tom uncne B8 Cepsuce AB0.

3.6. Hactoawum KnneHt ysegomneH, uto nepeyeHb ycnyr 160 B pasnnuHbix Cepsucax O moxeT oTimyaTtbes.
4. Npaea u 06a3aHHOCTU CTOpPOH

4.1. baHK MmeeT Npaso:

4.1.1.0TKa3aTb B McnonHeHum 3/, echm:

4.1.1.1. umeeTcAa NoAo3peHne B HapylweHMn 6e3onacHocTn ucnonb3osaHuna Cepsucos B0, 4TO MOXKET Nosaeyb yObITKM ann
baHka nnbo KnneHra;

4.1.1.2.KnueHTtom no TpeboBaHuio baHKa He npeacTaBAeHbl WKW NPeACTaB/ieHbl He B NONHOM obbeme JOKYMeHTbl u/uam
cBefeHunA, Heobxoaumble ana pUKCUpPoBaHNA MHGOPMALMM B LLlenAaxX UCNoNHeHnA TpebosaHuit PepepanbHoro 3akoHa Ne 115-d3;

4.1.1.3. B UHbIX CyYanX, NPeayCMOTPEHHbIX AEACTBYIOLWMM 3aKoHoA4aTeNbcTBOM PO u (nnun) OdepToii.

4.1.2.B 0fHOCTOPOHHEM NOPALKE U3MEHATb NepeyeHb U GYHKUMOHANbHOEe HanosiHeHue Cepsucos 460.

4.1.3.B cnyyae oTKasa ot ucnonHexms 3 nubopmmposaTb KaneHta nytem pasmeleHua nHbopmaumm 8 Cepsuce 460 u/mam
oTnpaBKoi SMS-coobLueHMA Ha 3aperncTpMpoBaHHbI HOMep.

4.1.4.BBOAUTL MOCTOAHHbIE MW BPEMEHHble OrpaHu4yeHuA Ha ucnonHeHune 3L, KaveHTta, nepegasBaemblXx Npyv NOMOLLU
Cepsucos [160. O Hannunm orpaHnyeHnin baHk nHpopmmpyeT KnneHta nytem pasmelleHuA cOOTBeTCTBYOLWeN nHbopmaumm B Cepsuce
OBO go npuHATMA 3/, K UCNONHEHUIO.

4.1.5.Mo cobcTBEHHOMY YCMOTPEHUIO M3MeHATb Habop ycayr/ napametpos ycayr 8 Cepsucax [ABO u/uam npu ycnosum
nosegeHuna nHoopmaumm o6 atom o ceegeHna Knnenta B8 Cepeucax 650 nprocTaHOBUTL / MOAHOCTBIO NPEKPaTUTL NpeaocTaBieHue
OUCTAHUMOHHBIX YCAYT.

4.1.6.be3 npegBapuTeNbHOro ysegomneHma KaneHta BpeMeHHO NPUOCTAaHOBUTb UM OFPaHNYnTb JocTyn KaneHTa Kk CepBucam
OBO npu Hanvumm y bBaHKa NOAO3PeHW, 4YTo no wucnonblyemomy KAuMeHTOM KaHany [oCTyna BO3MOXHa NOMbITKA
HEeCaHKLMOHMPOBAHHOIO A0CTYNa OT UMeHU KnuneHTa.

4.1.7.MpunocTaHoBUTb 06CcNyKMBaHMe KnneHTa B cepeucax B0 B cnyyae BbisBneHMA baHkom dakTa npoBegeHns KaveHtom
COMHUTE/IbHBIX OnepaLmii ¢ ucnonbzosaHmem ICI.

4.1.8.MpnOCTaHOBUTL 06CNYyKMBaHWE KAMEHTA NpW  HaAMuMM MPOCPOYEHHOM 3340/KeHHocTM KnveHTa no nobbim
ob6s3aTenbcTBam nepes bBaHKOM A0 yCTpaHeHUs yKaszaHHoro obcroatensctsa. O6CcnyKnBaHNE MoOXKeT 6biTb BO30OHOBNEHO BaHKOM He
nosaHee cnepytolero paboyero gHs ¢ AaTbl YCTPAHEHUA 0BCTOATENbCTB, NOCAYKUBLUMX ANA NPUOCTAHOBAEHUA 06CnyKnBaHuA KnmeHTa
B COOTBETCTBMMW C HACTOALLMM MYHKTOM.

4.1.9.3anpawmvBatb y KAMeHTa [OOKYMEHTbI, KacalollMecs OCYLLECTBJeHWA onepauuii ¢ ucnonbzosaHnem ICM u/uam
noATeepXaatolLme ceeeHuns, coobLLeHHble baHKy nNpu 3aknoYeHnn Jorosopa uam npu U3MeHeHUM NepcoHanbHbIX AaHHbIX KaneHTa.

4.2. KnneHT nmeet npaso:

4.2.1.Monb3oBatbea ycnyroi B0 ¢ yyeTom OrpaHUYeHWi, YyCTaHOBAEHHbIX JOroBOPOM M TEXHUYECKMMMU BO3MOXMKHOCTAMM
Cepsucos AB0.

4.2.2.KoHTponmposaTtb ucnoaHeHne baHkom 3.

4.2.3.MpMOCTaHOBUTb, BO30OHOBUTb (NPUMOCTAHOBNEHHbIE paHee) WAKM OTKasatbca oT Cepsucos [B0O, Hanpasus
cooTseTCTBylOLee 3aaBaeHne yepes KLL.

4.3. bBaHK 0653aH:
4.3.1.MpepoctaBuTb KaneHTy BO3MOXKHOCTL flocTyna K Cepsucam B0 B nopsaake, npeaycmoTpeHHOM [Mpasuaamu.

4.3.2.MpepoctaBuTb KAMEHTY BO3MOXKHOCTb MOJYYEHUA aKTyaNbHOW W [OCTOBEPHOM MHPOpmauMM Mo onepauuam,
coseplueHHbIm ¢ ICM, n 06 ucnonHeHUK nepeaaHHbix Knnentom 3.

4.3.3.UcnonHAatb 3/, KnneHTta B nopsaaxe, npefycmoTpeHHom lMNpasunamm.
4.4. KnueHT 0683aH:

4.4.1.06ecneuntb xpaHeHune JlormHa u Mapona cnocobom, UCKAOYAOWMM AOCTYN TPETbUX ANL, A TaKXKe HeMeANeHHO
yBeAoMAATb baHK 0 MOA403PEHUN Ha UX UCMO/b30BaHME TPETBUMM ANLLAMM.

4.4.2.He no3gHee aHAa, cneaytoulero 3a AHem BblABNEeHUA NN BO3SHUKHOBEHUA C/y4aeB, NepeydnCneHHbIX HUXKe, HanpaBuUTb B
baHK cooTBeTCTBYIOWEE YBEAOMNEHME:
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4.4.2.1. 06 oTka3ze KnuneHTa OT UCNONb30BaHMA 3apErNCTPMPOBAHHOTO HOMEPa;

4.4.2.2. o cnyyasx, Korga JloruH u Maponb, a TaKXKe CBEAEHWUsA, UCMOAb3yemMble A/A YCTAaHOBAEHWUA NMYHOCTM KnueHTa,
He3aBMCUMMO OT BOAW KAMEHTa CTaiu U3BECTHbI TPETbUM IMLLAM;

4.4.2.3. 06 0bHapyxeHun dakTa ncnosb3osaHusa Cepsucos [0 6e3 cornacua KnumeHTa.

Mpu atom, KnneHT yBegomnseT baHk cnocobom, ykasaHHbIM B OdepTe.

4.4.3.XpaHunTb B TaiHe Maponb, He coobwaTh ero TPETbMM NLAM, B TOM YMCae COTPYAHUKam baHKa. Mcnosnb3oBaHue MNaponei
ponyckaetca Kanentom Tonbko B Cepsucax 460.

4.4.4.Cobntoaatb PekomeHaaumm no 6esonacHomy Mcnonb3osaHuto cepsucos 60 (MpunoxkeHune Ne 1 k Mpasunam).
4.4.5.CamMOCTOATENbHO C/IeANTb 38 06HOB/IEHMAMM B COOTBETCTBYIOLWMX cepucax: Mera®oH baHk//InyHbIi KabuHeT ABOHeHTa.

4.4.6.MpepocTaBnATb baHKy No 3anpocy ceefeHns (A0KYMeHTbI), Heobxoanmble ANns UCNONHEHUA TpeboBaHuit PeaepanbHOro
3aKoHa Ne 115-d3, B Tom uncne AOKyMeHTbI, yKasaHHble B n. 4.1.9 Mpasua.

5. KoHdmaeHumanbHOCTb

5.1.baHK NpuYHUMMaeT BCe HeobxoauMmble Mepbl AfA NPeAOTBPALLEHUA HECAHKLUMOHUPOBAHHOIMO A0CTyna TPeTbUX AWl K
KOHMAEHUManbHOM MHPOpMaLumm, cBasaHHOM ¢ ucnonb3osaHnem Knmentom Cepsucos [B0. Nllobas MHPOpMaLmua Takoro posa MoxeT
6bITb NPeAoCTaBNeHa TPETBUM INLLAM He MHAYe KaK B NOpAJKe, YCTaHOB/IEHHbIM AeMCTBYIOWMM 3aKoHoAaTeIbcTBOM PP 1 [loroBopom.

5.2.B cnyyasx, Korga wcnosb3oBaHue [lapons npegnonaraet nepegadvy KaveHTy KakoW-nnbo KoHduaeHumanbHol
nHbopmauumm, baHk 06a3yeTcs NPUHATL BCE HEOOXOAMMble MepPbl OPraHM3aLMOHHOIO U TEXHUYECKOTO XapaKTepa A1 NpeAoTBpaLLeHns
[0CTyna TPETbUX NINLL K TaKOM MHPOpMaLum oo nepesaun ee KauveHTy.

5.3. KNMeHT cornalaeTtca ¢ Tem, YTO MCNOAb30BaHWE MM JlorMHa M Mapons ABAAeTCA Hag/ieXKallMm M 4OCTaTOYHbIM A5
YCTaHOB/IEHMA €r0 IMYHOCTU M NOATBEPKAEHMA NPaBa NoAyYeHUA MHPopMaLmm B pamKkax ycayrm [50.

6. OTBETCTBEHHOCTb CTOPOH
6.1. OTBeTCcTBEHHOCTb baHKa:

6.1.1. baHK HeceT OTBETCTBEHHOCTb 3a HeHaa/exalee npegoctasneHne Knnenty ycnyrn b0 B nopaake, yCTaHOB/IEHHOM
OdepTon.

6.1.2. BaHK HeceT OTBETCTBEHHOCTb 3a coxpaHHOCTb J[ KiveHTa B TeyeHMe CpPOKa, NpPeayCMOTPEHHOro AelCTBYHLWMM
3aKoHoZaTenbcTBoOM PO,

6.2. OTBeTCTBEHHOCTb KAneHra:
6.2.2. KNMeHT HeceT OTBETCTBEHHOCTb 33 KOHOUAEHLMANBHOCTb U COXPaHHOCTL Mapons.

6.2.5. KnneHTt cornawaerca ¢ Tem, yTo BaHK He HeceT OTBETCTBEHHOCTM 3a Kakue-nnMbo asapuu, cbon uam nepebou B
06CNYKMBAHNM, CBA3AHHbIE C HapyLweHWem B paboTe 06opyL0BaHNA, CUCTEM MOLAYN SNEKTPOIHEPTUU U/UAWU ANHUIA CBA3U UK CETEN,
KOTopble 06ecneymsaoTcs, NOAATCA, IKCMIYATUPYHOTCA M/MAKN 06CNYKUBAIOTCA TPETBUMM ULLAMMU.

6.2.6. KnueHTt cornawaetca ¢ Tem, 4to BaHK He HeceT OTBETCTBEHHOCTM 33 YObITKM, MOHECeHHble KaneHToM B CBS3U C
ncrnonbsoBaHuem ycnyrm 60 (B TOm umcnie yobITKU, MOHECEHHbIE B CBA3W C HENPABOMEPHbIMU AeNCTBUAMK Uan Be3aeincTBuem TpeTbux
ML), 33 UCKAOYEHNEM YObITKOB, BbI3BAHHbIX HENOCPEACTBEHHO HEMPAaBOMEPHbIMU AEUCTBUAMM UK Be3aeicTBuem BaHKa.

6.3. BaHK He HeceT OTBETCTBEHHOCTb:

6.3.1. 3a HeBbINO/IHEHNE, HECBOEBPEMEHHOE WAW HenpasuabHoe ucnonHeHue 3, KnuveHTa, ecam 310 6bI10 BbI3BAHO
npegocTasaeHnem KameHTom Heg0CTOBEPHOW MHOOPMALMK, NOTEPelt aKTyaNbHOCTU MHOOPMALMK, paHee NpefocTaBieHHo KnneHTom
1 ncnonbsyemon npu Astopusaummn KnmeHTa, uam BBogom KnveHTta HeBepHbIX AaHHbIX.

6.3.2. 3a ywep6, BO3HMKLINIA BCNEACTBME HECAHKLMOHNPOBAHHOIO MCMO/b30BaHMA TPETbUMM AnLamu Mapons.

6.3.3. 3a HEBLINOJIHEHWE UM HECBOEBPEMEHHOE UcnonHeHne D[ KaneHTa, eciv nx UCNosIHEHWE 3aBUCUT OT AeMCTBUN TpeTbel
CTOPOHBI.

6.3.5. 3a HEBO3MOXKHOCTb npegocTasneHna Cepsuca B0 no HesasucAwMM oT BaHKa obcToATeNbCTBAM, B TOM 4Yuciae MO
npuymMHe HenpeaocTaBneHna BaHKy CTOPOHHUMUM OpraHU3auMaAMM yCayr Heobxoanmbix ana dyHKuMoHmuposaHua Cepsucos AB0O.

6.3.6. 3a nocneacTBua KomnpomeTtaumu Mapona, a TakxKe 3a y6bITKVI, noHeceHHble KNMEHTOM B CBA3M C HenpaBoOMepPHbIMU
AEIZCTBMHMM TPETbUX Nnu.
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MpunoxeHne Nel

K MpaBunam gucTaHUMOHHOrO 6aHKOBCKOTO 06CYKUBaAHMSA

PEKOMEHAOALMN NO BE3ONACHOMY UCNOJ/Ib3OBAHUIO CEPBUCOB B0

1. OrpaHuuyeHua npu ucnonbzosaHum Cepsucos 160

1.1.0ns poctyna K Cepsucy 50 HeobxoaMm NepcoHabHbIA KOMMNbIOTEP, HOYTOYK, NAAHLIET, YCTPOUCTBO MOBWUIbHOW CBA3M
WU MHOE YCTPOMCTBO, NpegHa3HaYeHHoe 414 Bbixoaa B MHTepHeT (aanee — YCTPOMUCTBO), NOAKNIOYEHHOE K CeTU MHTepHeT.

2. Cnyyam noBbILEHHOro pUCKa, CBA3aHHbIe ¢ ucnonb3osaHuem Cepsuca 6O

2.1.KAveHT cornawaetca Ha nojayyeHue ycayrm ¢ ucnonb3osaHnem Cepsuca B0, oco3HaBas, 4To ceTb MHTepHeT He Bcerga
ABnAetcA 6e30nacHbIM KaHaNoM CBA3M M nepedadn MHOOPMaLMK, M OCO3HAET PUCKM, CBA3AHHbIE C BO3MOMHbIM HapylleHUem
KOHOUAEHUMANBHOCTM, U UHbIE PUCKM, BO3HUKAIOLLME BCNEACTBUE MCMO/Ib30BAHMA TAKOro KaHana 4ocTyna.

2.2.baHK nHpopmupyeT KnaneHTa o cregytowmx cayyvanx NOBbILEHHOTO PUCKA, CBA3AHHbIX C Mcnonb3oBaHnem Cepsuca A0
nocpeacTBOM JOCTyna ¢ YCTponcTsa:

2.2.1.Ucnonb3oBaHne Cepeuca [ABO c nomolbio YCTpolicTBa, pasmelleHHoro B obuwecTBeHHOM mecTe. B ciayvae
HEeobXoAMMOCTM TaKOro WMCNOb30BaHMA KAMEHT [AONMKEeH MaKcMmanbHO obesonacutb cebs, BbINOMHMB YycnoBUA obecneveHus
6e30nacHOCTU coeamMHeHUA B ceTn MHTepHeT (n.3.3 HacToswwero MpunoxeHus);

2.2.2.Kpaxa uam notepa YCTpoicTBa, B KOTOPOM ycTaHoB/AeHa SIM-kapTa, cooTBeTcTBytowWwaa ABOHEHTCKOMY HOMepY, Ha
KOTOpbIN NpuxogaT SMS-coobueHna ¢ pa3soBbiMM NAPOAAMM ANA NOATBEpPXKAEHUA onepaunin nocpeactsom Cepsuca ABO. B cayyae
NoJ03PEHUA HA Kpaxy MAM NOTepto BblleonucaHHoro Yctpoictea KameHT 06s3aH HesameanmtenbHo obpatutbcs B baHK ans
BpemeHHol 610KknpoBKKM goctyna K Cepsucy B0 (a0 BocctaHoBAeHUA SIM-KapTbl);

2.2.3.HeBbINoNHEHME ycnoBMit obecneveHmns 6e3onacHOCTM aBTOMaTU3NPOBaHHOIO paboyero mecta (aanee -APM), c KoToporo
ocywectsasetcs goctyn B Cepsuc B0 (n.3.4.4 HacTosAwero MpunoxeHus);

2.2.4.Ucnonb3oBaHne Mapons, He COOTBETCTBYIOLLENO MUHMMANbHbIM TpPeboBaHMAM K 6e30MacHOCTM, YCTaHOB/IEHHbIX
Onepatopom ans Mera®oH baHk//lnuHoro KabuHeTa AGoHeHTa.

2.2.5.NonyyeHne poctyna K Cepsucy OBO nocpeactsom 6paysepa ¢ YCTpPONCTBa, COAEPMKALLErO BPEAOHOCHBIN UM
MOAMOULIMPOBAHHbIN KO, a TaKKe C YCTPOWCTB, Ha KOTOPbIX NpoussedeHa moandUKaLmMa CUCTEMbI C LieNblo NOyYeHUs ocTyna K
daltnoBoit cucTeMe UK UHBIX NPaB, He NPeAyCMOTPEHHbIX Pa3paboTyMKaMm OonepauoHHON CUCTEMBI.

3. Mepbl obecneueHuns 6esonacHocT npu nonb3osaHuu Cepsucom 60 nocpeacTteom gocryna c YcTpoicrtsa
3.1. KnneHT 0653aH UCKAOUYUTL AOCTYN TPETbUX AL, K Mapoto u JIormHy:
3.1.1.XpaHunTb Maponb 1 JIornH pasaenbHO B HEAOCTYMHbIX A5 TPETbUX UL, MeCTax.

3.1.2.He3ameanutenbHo 0b6paTuTbCA K OnepaTopy Ans CMeHbl Mapons B ciyvae NosasAeHUA NOAO03PEHUI B TOM, 4To Maponb
MOT OKa3aTbCA U3BECTEH TPETbUM ANLAM.

3.2.KnneHT 0653aH npu pabote ¢ Cepsucom B0 He nepeaBaTb YCTPOCTBO TPETbUM JINLAM.

3.3. KnneHT pomxkeH obecneunTb 6€30MacHOCTb COeAMHEHMA B CeTU MHTEpPHET (Npu AocTyne ¢ YCTPOMCTBA, €CAn He yKa3aHo
NHoe):

3.3.1.CobcTBEHHOPYYHO HabupaTb B aapecHol cTpoke bpaysepa agpec Merad®oH baHk, nMbo nepexoauTb MO CCbIIKe,
pasmeLLeHHon Ha WEB-caliTe Onepatopa unn WEB-caiiTe baHka.

3.3.2.He nepexoamutb Ha caiT Mera®oH baHK//InyHoro KabrHeta AGOHEHTa MO CCbIIKAM, PAa3MELLEHHbIM B 3/IEKTPOHHbIX
NMCbMax MAKN pasMeLLeHHbIM Ha caitTax B ceTu MHTepHeT (kpome WEB-caliTa Onepatopa nan WEB-caiita baHKa).

3.4.KnneHT pomkeH obecneyntb 6e30MacHOCTb aBTOMATM3MPOBaHHOro paboyero mecta (Zanee - APM), c KoToporo
ocyuiectenseTca aoctyn 8 Mera®oH baHK//IMuHbIi KabuHeT ABOHeHTa:

3.4.1.lonyckaTtb K paboTe Ha APM ToNbKO f0BEepeHHbIX AnL, obecneuntb Gpusnyeckyto 6e3onacHOCTb YCTPOKCTBA, Ha KOTOPOM
ycTtaHosneH APM.

3.4.2.Ucnonb3oBaTtb Ha APM TONbKO NLLEH3MOHHOE NporpaMmmHoe obecrneyeHue.

3.4.3.Ucnonb3oBatb APM, Ha KOTOPOM YCTaHOB/IEHA TO/IbKO OAHA OnepaLnoHHasa cucTema.

27



3.4.4.PaboTaTb B onepaLmMoHHON cucteme APM nog, N0KaNbHOM yYeTHOM 3anucbio C OrpaHMYeHHbIMM NpaBaMm A40CTyna.

3.4.5.YcTaHoBUTL Ha APM cneuunanbHble NporpaMmHble M annapaTHble CPeacTBa 3almThl (aHTUBMPYCHOE MPOrpaMmmHoe
obecneuyeHune, cpeacTsa 06HapyKeHUA BPegoHOCHbIX NPOrpamm, CPeAcTBa 3aWmTbl MHGOPMaLMK OT BO3AENCTBMA BPEAOHOCHOIO KoAa,
NepCcoHaNbHbIN MEKCETEBOM 3KPaH), KOTOPbIE AONKHbI PErYAAPHO O6HOBAATLCS.

3.4.6.PerynapHo He pexe 1 (og4HOro) pasa B HeZe/to NPOBOAUTL NOJIHYIO aHTUBUPYCHYIO NPOBEPKY YCTpolicTea.

3.4.7.CBoeBpeMeHHO OBHOBAATb OMepaumMoHHYl0 cuctemy, 6pay3epbl, aHTUBMPYC U ApYyrMe Nporpammbl A4 3almTbl OT
XaKepCKMxX aTak, ycTaHOBAEHHble Ha APM.

3.4.8.Mpoun3BoanTb perynspHoe obHoBAEHWE NPOrpaMMHOro obecneyeHus, ycTaHoBAEHHOTO Ha APM.

3.4.9.3anyckatb Ha APM nporpammsbl, NOJiyYeHHble TONbKO M3 [OBEPEHHbIX WCTOYHWMKOB (0COBYl0 OnacHOCTb MOryT
npeacTaBAATb NPOrPaMMbl, NOAYYEHHbIE MO 3EKTPOHHOM NoyTe Uamn us cetn MHTepHeT). He pekomeHayeTca OTKPbIBATL U UCNO/Ib30BaTb
6e3 npoBeAeHUA COOTBETCTBYHOLMX NPOBEPOK baitsibl, NOAyYeHHble U3 0OLLEeAOCTYNHbIX CeTel nepeAayun AaHHbIX, ANA UCKIOYEHUA
NPOrpaMmHbIX 3aKNaf0K U BUPYCOB.

3.4.10. YcTaHOBUTb NAapO/IbHYIO 3aWMTY Ha BXxog, B APM 1 YcTpoicTso.

3.5.Mpu ycTaHoBKe MNapons pekomeHAyeTcs NPUAEPKUBATLCA NPaBUJ, YCTaHOBEHHbIX OnepaTopom ans MNaponei K cepsucy
Mera®oH BaHK//InuHbIn KabuHeT ABoHeHTa.

3.6.KnMeHT o06A3aH BHMMATENIbHO 3HAaKOMWUTLCA C  WMHPOPMAUMOHHbIMK coobuweHnammn baHKka no 6esonacHoCTH,
pasmelleHHbIMW Ha caiiTe baHKa, Ha cTpaHuue astopusauum Mera®oH baHk//lnuHoro KabuHeta AGOHeHTa, Hanpas/ieHHbIMM MO
3/1eKTPOHHOM NoyTe uam nocpeactTsom SMS-coobuieHuns. Ecam nmerotTca coMHeHUA B OCTOBEPHOCTM aapeca oTnpaBuTens coobueHus,
Heobxoanmo obpatuTbea B KL,
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MpunoxkeHne Ne 4

K ODPEPTE o Bbinycke baHKkoBCcKoM KapTbl Mera®oHa u

OCyLLecTBNEHNUM pacHeTOB C €€ UCNOJ/Ib30BaHNEM

JIUMUTbI Ha coBepLUeHUe onepauuii c ucnonb3osaHmem 3CM

Tun 3CN3 HenepcoHuduMLMpoBaHHOE nepcoHNULMpPOBaHHOE
ExXeHEBHbI IMMUT HA NPOBeAEHUe onepauuin 60 000 py6. 100 000 py6.
B Tom uucne:
- Bbl4a4a HAaIMYHbIX AEHEXKHbIX CPeacTB 5000 py6. 100 000 py6.
- nepesogpl ¢ KapTbl Ha NAaTeXHbIE KapTbl* U Ha 3IEKTPOHHbIE 15 000 py6. 100 000 py6.
KOLLE/IbKM
- onnaTta ToBapoB W ycayr 60 000 pyb. 100 000 py6.
E}XemecAYHbI IMMUT Ha NpoBeAeHue onepauui 100 000 py6. 600 000 py6.
B Tom uuncne:
- Bbl4a4ya Ha/IMYHbIX AEHEXKHbIX CPEACTB 40 000 pyb6. 300 000 py6.
= nepesobl ¢ KapTbl HA NAATEXHbIE KapTbl® 40 000 pyb. 300 000 py6.
- nepeBo/bl Ha 3/IEKTPOHHbIE KOLLE/bKK 40 000 py6. 300 000 py6.
- onnaTta TOBapoB W ycayr 100 000 py6. 600 000 py6.

3Tun 3CN onpeaensaetca B cooTsetcTBum ¢ . 3.1.2.3., 3.2.2., 3.3.2. OdepTbl.

4 Ans HenepcoHndULUMpoBaHHbIX ICI ¢ y4eTOM OrpaHUYeHUid, NpeaycMmoTpeHHbix OdepToi.
5 ina HenepcoHndULMpoBaHHbIX ICM € y4eToM orpaHUYeHU, NpesycMmoTpeHHbIx OdepToil.
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